Communication Technology Services

Vendor Provided Services

Estimated Fiscal Year 2015 Fees?

SERVICE AREA

CATEGORY

MARKUP

VOICE

CCTS

LD

LOCAL

OFF CAMPUS PHONE
TOLL FREE

VOIP

12%
12%
12%
12%
12%
12%

DATA

ACCESS

ATM

FIXED SATELLITE
FRAME

FRATM

INTERNET

METRO ETHERNET
MPLS

PREMIUM SERVICE
PRIVATE LINE
SOHO
TRANSPORT

12%
12%
12%
12%
12%
12%
12%
12%
12%
12%
12%
12%

Go-Direct Managed Services
Go-Direct Wireless and Conferencing Services

Go-Direct TEXAN-NG Services, including Local Services

0.5%
2%
4%

1 Prices and Services as of August 2014 are subject to change.



Communication Technology Services

DIR Provided Services

Estimated Fiscal Year 2015 Fees

1

SERVICE AREA | CATEGORY SUB-CAT DESCRIPTION PRICE  UNIT OF MSR
PHONE LINE |CCTS-Line Charge $ 14.75 MRC Per Phone Line
VOICEMAIL CCTS-Voice Mail $ 3.00 MRC Per VM Box
CCTS-ACD Agent $ 13.00 MRC Per Unit
CCTS-ACD Pilot Number Charge $ 14.75 MRC Per Unit
CCTS-Application Mail Box $ 3.00 MRC Per Unit
CCTS-CALLWISE Agent $ 15.00 MRC Per Unit
FEATURE CCTS-CAII_LWISE Supervisor $ 119.00 MRC Per Unit
CCTS-Digital Announcer $ 36.00 MRC Per Unit
CCTS-Directory Listing $ 6.72 MRC Per Unit
CCTS-Directory List Change $ 15.00 One Time Charge
CCTS-Hot Line $ 6.00 MRC Per Unit
CCTS-Transfer Mail Box $ 1.00 MRC Per Unit
CCTS-ACD Pilot Install Charge $ 160.00 One Time Charge
CCTS-Overtime Labor/Hour $ 60.00 One Time Charge
CCTS-Overtime Labor/Quarter Hour $ 15.00 One Time Charge
CCTS-Regular Labor/Hour $ 40.00 One Time Charge
CCTS-Regular Labor/Quarter Hour $ 10.00 One Time Charge
CABLING & CCTS-Software Change $ 1.67 One Time Charge
NONRECURRING |CCTS-Transfer Mail Box Install $ 5.00 One Time Charge
CCTS-Voice Mail Install $ 35.00 One Time Charge
CCTS-Voice Mail Rebuild $ 5.00 One Time Charge
CCTS-Voice Mail Renumber $ 5.00 One Time Charge
CcCTS CCTS-Voice Mail Zero Out $ 5.00 One Time Charge
CCTS-Voice Mail Application Chg $ 160.00 One Time Charge
VOICE CCTS-800 Port Charge $ 500 MRC Per Unit
CCTS-Cent Off Port Chg $ 5.00 MRC Per Unit
LOCAL CCTS-OPX Ckt Stn $ 14.75 MRC Per Unit
CCTS-PRI Circuit $ 354.00 MRC Per Unit
CCTS-T1-24 ports@14.75ea $ 354.00 MRC Per Unit
TRANSPORT CCTS-D'ata Line $ 6.00 MRC Per Un?t
CCTS-Fiber Strand $ 100.00 MRC Per Unit
CCTS-VOIP Line Charge & Voicemail $ 9.91 MRC Per Phone Line
CCTS-VOIP Standard License $ 4.15 MRC Per Unit
CCTS-VOIP Pro License $ 6.46 MRC Per Unit
CCTS-VOIP PHONE - Analog $ 0.92 MRC Per Unit
CCTS-VOIP PHONE - 2 Line $ 3.69 MRC Per Unit
CCTS-VOIP PHONE - 6 Line $ 4.62 MRC Per Unit
CCTS-VOIP PHONE - Video $ 9.05 MRC Per Unit
VOIP CCTS-VOIP PHONE - Conference $ 12.84 MRC Per Unit
CCTS—VOIP PHONE - Multi-Line with $ 10.07 MRC Per Unit
Expansion Module
CCTS-VOIP ACD Agent $  23.88 MRC Per Unit
CCTS-VOIP ACD Agent Premium $ 41.50 MRC Per Unit
CCTS-VOIP Jabber $ 2.00 MRC Per Unit
CCTS-VOIP Analog Adapter $ 2.58 MRC Per Unit
CCTS-VOIP Expansion Module $ 5.50 MRC Per Unit
OFF DIR Multi-Agency Bldg Line Charge $ 14.75 MRC Per Phone Line
CAMPUS PHONE LINE
PHONE DIR Multi-Agency Bldg Rollover $ 14.75 MRC Per Phone Line

1 Prices and Services as of August 2014 are subject to change.




Communication Technology Services

DIR Provided Services
Estimated Fiscal Year 2015 Fees?

SERVICE AREA | CATEGORY SUB-CAT DESCRIPTION PRICE UNIT OF MSR
Internet Service $ 15.00 MRC Per MBPS
Transport $ 5.00 MRC Per MBPS
CAPNET Connection $ 2250 MRC Per Unit
Email Account $ 8.00 MRC Per Unit
Email List Serv Account $ 55.00 MRC Per Unit
INTERNET Email Li§t Serv Account Setup Fee $ 75.00 One Time Charge
Email/Dialup Account Setup Fee $ 30.00 One Time Charge
Internet Install 1.5MB & Less $ 450.00 One Time Charge
Internet Install 2.0MB & Greater $1,000.00 One Time Charge
Router Management $ 50.00 MRC Per Unit
Primary DNS $ 10.00 MRC Per Unit
Secondary DNS $ 10.00 MRC Per Unit
ISG Shared Backbone DT H $ 301.17 MRC Per MBPS
ISG Shared Backbone DT L $ 129.07 MRC Per MBPS
DATA DIR- ISG Shared Backbone Data None-T1 $ 74.15 MRC Per MBPS
MPLS BANDWIDTH  ||SG Shared Backbone VC $1,347.60 MRC Per MBPS
ISG MPLS QOS Voice $1,347.60 MRC Per MBPS
ISG Shared Backbone Video $ 160.26 MRC Per MBPS
DIR- PORT ISG Connection Fee $ 54.24 MRC Per Unit
DIR- DCS AUSTIN $ 5.00 MRC Per MBPS
TRANSPORT |SAN ANGELO $ 5.00 MRC Per MBPS
DIR- OTHER AUSTIN $ 5.00 MRC Per MBPS
TRANSPORT .
TRANSPORT Enterprise MPLS $ 11.00 MRC Per MBPS
DIR Multi Mode Fiber $1,000.00 MRC Per Unit
DIR Single Mode Fiber $ 1,000.00 MRC Per Unit
DIR- FIBER _ _ _
GAATN Fiber Pair $ 2,000.00 MRC Per Unit
GAATN Strand of GAATN Fiber $ 100.00 MRC Per Unit
VPN WAN VPN $ 3.00 MRC Per Unit
CAPNET Install Charge $ 450.00 One Time Charge
CAPNET One-Time Port Charge $ 500.00 One Time Charge
DCS CAPNET One-Time Port Charge $ 500.00 One Time Charge
DCS SONET MPLS Installation $ 450.00 One Time Charge
DIR Router Shipping Charge $ 106.18 One Time Charge
NONRECURRING .
DNS Install Charge $ 50.00 One Time Charge
MISC Internet Access GAATN Install $ 450.00 One Time Charge
ISG Referbished Router $ 650.00 One Time Charge
ISG Technician Service $ 125.00 One Time Charge
Telecom Analyst Service $ 112.00 One Time Charge
ADROC Full Rack Space A $ 350.00 MRC Per Unit
RACKSPACE ADROC Full Rack Space B $ 400.00 MRC Per Unit
ADROC Full Rack Space C $ 500.00 MRC Per Unit

1 Prices and Services as of August 2014 are subject to change.




Communication Technology Services
DIR Provided Customer Specific Services

Estimated Fiscal Year 2015 Fees?

SERVICE AREA | CATEGORY |DESCRIPTION PRICE UNIT OF MSR

DIR Circuit Monitoring 24/7 $ 79.61 MRC Per Unit
MPLS DIR Oversite/Management/Support $ 15,000.00 MRC Per Unit
ISG WAN Support 24/7 $ 79.61 MRC Per Unit

DCS DIR GIS Transport Backup $ 4.00 MRC Per MBPS

TRANSPORT [SONET Backup $ 3.00 MRC Per MBPS
GAATN Connection $ 2,880.72 MRC Per Unit
VPN WAN VPN HI-CAP Tunnel Connect $ 101.29 MRC Per Unit
WAN Support 24/7 $ 79.61 MRC Per Unit
WAN Backbone O&M 2 $ 11.17 MRC Per Unit
WAN Backbone O&M 20 $ 79.85 MRC Per Unit
WAN Backbone O&M 29 $ 116.30 MRC Per Unit
WAN Backbone O&M 30 $ 135.77 MRC Per Unit
DATA WAN Backbone O&M 36 $ 177.07 MRC Per Unit
WAN Backbone O&M 40 $ 214.15 MRC Per Unit
WAN Backbone O&M 42 $ 354.14 MRC Per Unit
WAN WAN Backbone O&M 43 $ 361.40 MRC Per Unit
WAN Backbone O&M 49 $ 1,121.83 MRC Per Unit
WAN Backbone O&M 50 $ 1,344.37 MRC Per Unit
WAN Circuit O&M 31 $ 42.88 MRC Per Unit
WAN Circuit O&M 32 $ 43.99 MRC Per Unit
WAN Circuit O&M 37 $ 59.85 MRC Per Unit
WAN Remote Site O&M 23 $ 24.69 MRC Per Unit
WAN Remote Site O&M 31 $ 49.38 MRC Per Unit
WAN Remote Site O&M 35 $ 112.01 MRC Per Unit
WAN Switch Maintenance Fee $ 427.38 MRC Per Unit

1 Prices and Services as of August 2014 are subject to change.




