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	Customer Information Form
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	Customer Information Form


			
Please fill out the form in its entirety; all of the information is required. Please E-mail completed form to: telecom.solutions@dir.texas.gov

You may tab from one field to the next.          				                                                        Page 1 of 2
General Information
	Agency or Organization Name:
	[bookmark: Text1]     

	Agency Contact (Full name):
	[bookmark: Text2]     

	Complete Mailing Address:
	[bookmark: Text3]     

	
	(Street/PO Box)

	
	[bookmark: Text4][bookmark: Text5][bookmark: Text6]     ,             

	
	   (City),        (State)        (Zip)

	Contact Telephone Number
(with area code):
	[bookmark: Text7][bookmark: Text8][bookmark: Text9](   )    -     
	Ext: 
	[bookmark: Text10]     

	Main Agency Telephone Number:
	[bookmark: Text11][bookmark: Text12][bookmark: Text13](   )    -     
	Ext:
	[bookmark: Text14]     


Tex-AN Eligibility
The Texas Agency Network (Tex-AN) for Communications Technologies, is provided to all state agencies and offered to political subdivisions and assistance organizations.  Political subdivisions include public schools, public libraries, public hospitals, city and county governments.

	Eligibility for TEX-AN information 
(brief description):
	[bookmark: Text15]     



	[image: ]
	NOTE: Please attach the citation to state law under which your entity was created. 
If you are privately owned, we will not be able to provide your telecommunications requirements.


Contacts
Contracting Services
	Name:
	[bookmark: Text16]     

	Title:
	[bookmark: Text17]     

	Address:
	[bookmark: Text18]     

	
	(Street/PO Box)

	
	[bookmark: Text19][bookmark: Text20][bookmark: Text21]     ,               

	
	   (City),        (State)        (Zip)

	Telephone Number:
	[bookmark: Text22][bookmark: Text23][bookmark: Text24](   )    -     
	Ext: 
	[bookmark: Text25]     

	E-mail:
	[bookmark: Text26]     



Accounts Payable – Please note that monthly Tex-AN invoices are obtained from the DIR Invoice Retrieval Web site and you will receive an e-mail from DIR with your login and password information.  

	Name:
	[bookmark: Text27]     

	Title:
	[bookmark: Text28]     

	Address:
	[bookmark: Text29]     

	
	(Street/PO Box)

	
	[bookmark: Text30][bookmark: Text31][bookmark: Text32]     ,                  

	
	   (City),        (State)        (Zip)

	Telephone Number:
	[bookmark: Text33][bookmark: Text34][bookmark: Text35](   )    -     
	Ext: 
	[bookmark: Text36]     

	E-mail :
	[bookmark: Text37]     


											Page 2 of 2

Authorized Ordering Representative - This is the individual (s) who will be placing orders on your behalf. 
Please note that if you want a Vendor to place orders on your behalf, a Letter of Agency must be executed and provided to DIR.

	Name:
	     

	Title:
	     

	Address:
	     

	
	(Street/PO Box)

	
	     ,                  

	
	   (City),        (State)        (Zip)

	Telephone Number:
	(   )    -     
	Ext: 
	     

	E-mail:
	     



Please provide information as to what Tex-AN services you are interested in:        





Please note:  All non-state customers are required to sign a DIR agreement and provide a fiscal year purchase order (9/1 – 8/31) prior to ordering service.


Important DIR contact information:

newtelecombilling@dir.texas.gov		      	Invoice retrieval information/problems email box

Telecom.solutions@dir.texas.gov     		      	Orders mailbox 

Telebilling@dir.texas.gov			       	Billing Questions

Texan-L-subscribe-request@dillo.capnet.state.tx.us	TEX-AN List Service – to receive information about TEX-AN

NetMgr-L-subscribe-request@dillo.capnet.state.tx.us	This list service is used to notify customers of outages or maintenance affecting TEX-AN and DIR network services.

 



[bookmark: noc_help_desk]DIR Network Operations Center (NOC) Help Desk – Tex-AN 

Call:  877-472-4848 option 2 or 512-475-2432 (within the Austin area)
Hours of Operation for the DIR NOC:  Monday thru Friday from 7:30 am – 05:30 pm.   


[bookmark: tmac]
	[image: DIRlogo-RGB-with text-3pt5in]
	TEX-AN is the public communications technology program for the State of Texas through the Department of Information Resources 
	E-mail completed form to:
telecom.solutions@dir.texas.gov
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