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	State of Texas - Department of Information Resources - Telecommunications Division

P.O. Box 13564, Austin, TX  78711-3564


PIC REQUEST FORM
After completing the form, save as a MS Word file and send the form as an e-mail attachment to:  telecom.solutions@dir.texas.gov 

Please call 877-472-4848 option 4 for assistance.

BEFORE Ordering Service please go to the DIR website at:     www.dir.texas.gov
1) Click on the Telecom tab

2) Click on the TEX-AN contracts in the lower left side of the page to review the contracts and pricing


 FORMCHECKBOX 
  I accept the terms and conditions represented in one of the Customer Service Agreements sited above.  Please note, we cannot place or process orders with any vendor unless this box is checked.

.

1)  AGENCY INFORMATION 

Agency Name:
       Agency Code:
     

Division Name:
       Division Code:
       000 is the default Division Code.


Order Submitted By:
       Phone Number:
     , ext.      

E-mail:
     
Date of this Request:          (mm/dd/yyyy)  Requested Due Date:      (mm/dd/yyyy)  Intervals vary by Vendor
2)  TYPE OF REQUEST
 FORMCHECKBOX 
Add Brand New Location
 FORMCHECKBOX 
Delete Telephone Number(s)

Select only one
 FORMCHECKBOX 
Add telephone number(s) to Existing Location
 FORMCHECKBOX 
Delete Entire Location(s)

 FORMCHECKBOX 
Convert Existing numbers to TEX-AN-NG
 FORMCHECKBOX 
Other:  (please explain in REMARKS below)
3)  LOCATION INFORMATION   Only one location allowed per form.

Name of Location:
     

Physical Address:
           City:       , State:  TX, Zip:       -    
4)  SELECT PROVIDER Must select one from each column

For Inter-LATA Calls
           For Intra-LATA Calls
         
 FORMCHECKBOX 
Qwest (PIC 10432 ) DIR-TEX-AN-CTSA-004                         
        FORMCHECKBOX 
 Qwest (LPIC 104321) DIR-TEX-AN-NG-CTSA-004

       
 FORMCHECKBOX 
AT&T (PIC 0288)DIR-TEX-AN-NG-CTSA-005                          
        FORMCHECKBOX 
AT&T (LPIC 0288)DIR-TEX-AN-NG-CTSA-005
       
 FORMCHECKBOX 
Time Warner Telecom (PIC) DIR-TEX-AN-CTSA-006 *           
        FORMCHECKBOX 
 Time Warner Telecom (LPIC) DIR-TEX-AN-NG-CTSA-006*                                  FORMCHECKBOX 
Restrict Line – No Long Distance
        FORMCHECKBOX 
Restrict Line – No Long Distance

*Please note, tw telecom can only be the PIC if they supply local dial tone

5)  Authorization code 



 FORMCHECKBOX 
YES
 FORMCHECKBOX 
NO       If YES, provide Auth Code Form
6)  Circuit Switched Digital Videoconferencing
 FORMCHECKBOX 
YES
 FORMCHECKBOX 
NO      
8)  REMARKS Provide any special requests and additional information.
     .

	 9)
LINE NUMBER(S) AND/OR TERMINAL NUMBERS  

         BTN:         Must be provided.  Only one BTN allowed per form.

	
	
Business Telephone Number


WTN(s)
	Authorization

Code

Prompt?
	Name on Bill

To have names appear on DIR Bill associated with

telephone numbers, please provide names below
	International

Call Blocking?


	
	Working Telephone Number(s) or Range (if applicable)
	YES
	NO
	LAST NAME
	FIRST NAME
	YES
	NO

	1
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If more than 10 lines need to be submitted, please provide on an MS Excel spreadsheet and send file as an e-mail attachment accompanying this form.
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