[bookmark: _GoBack]Web Team SortSite Accessibility Error Checks – 9/15/11
Here are accessibility and other errors PowerMapper’s SortSite software will display after checking some web pages. TDI uses a full version of SortSite to check all files on its websites for accessibility. You can check your pages with an online version of SortSite at http://tdinet.tdi.texas.gov/accessibility/powermapper.html. 
OK to Ignore 
Errors you can ignore when checking TDI’s Web pages.
Accessibility
· This page has links to a PDF file, but does not provide a link to download Acrobat Reader.
· This page is hard to read for users with learning disabilities or reading disorders like dyslexia.
· This page creates content using JavaScript document.write without an accessible NOSCRIPT alternative. (PIO Web Team will take care of these errors.)
Compatibility
· Errors that mention problems with CSS. (Example: The border-spacing: CSS property is not supported in IE7.)
Compliance
· This page has no copyright statement. 
· This page has no privacy policy. If your web server logs visits, then every page reachable by a search engine should have a privacy policy explaining what is logged and how the logs are used. 
· This page may contain a newsletter sign-up. Companies in the EU sending emails, faxes and SMS must comply with the Privacy and Electronic Communications (EC Directive) Regulations 2003. Companies in the US must comply with the CAN-SPAM Act 2003.
Search
· Google and Bing recommend using an XML sitemap to increase coverage of your web pages by search engines. (PIO Web Team will provide.)
· The meta description tag is the same as the title.
· No search keywords are set, so keyword optimization rules are not checked. To set keywords use Choose Rules command on the Check menu.
Standards
· The A NAME attribute is deprecated in XHTML 1.0, and is illegal in XHTML 1.1 Strict. (Use both the name and id attributes for now. Example:  <a name=”example” id=”example” title=”title info”>&nbsp;&nbsp;&nbsp;</a>.)
· The MAP NAME attribute is deprecated in XHTML 1.0, and is illegal in XHTML 1.1 Strict. (Use both the name and id attributes for now. Example: <map name=”example” id=”example” title=”map info”>.)
Usability
· Use text links rather than image links. In general, text links are more easily recognized as clickable. (Ignore for now, but if you use an image link, it’s good to have text link, too.)
· Provide a search option on each page of content-rich Web sites. (Good idea. Ignore for now.)
Don’t Ignore
Accessibility, usability and web (search engine) standards errors you should fix when you see them. (Remember, if the public can’t find your page because you violate search engine standards, it’s not really accessible - even if you fix all the accessibility errors. And usability standards translate to accessibility for some users.)
· Accessibility Tab - Avoid deprecated features of W3C technologies. (Except “a name” and “map name” tag/attribute, which you should ignore for now.)
· Accessibility Tab - Headings should not be empty. (Please ignore until PIO cleans up <h1><h2> situation in templates by end of year.)
· Accessibility Tab - Identify row and column headers in data tables using TH elements. 
· Accessibility Tab - Figures and images in PDF documents should have ALT text. Section 508 (a) - Each image should have ALT attribute describing picture that screen readers can read aloud.
· Errors Tab - Found forbidden text. (PIO may search for incorrect text/number that needs to come off website. If so, it may appear under this error. Example: www.tdi.state.tx.us .) 
· Search Tab - Bing recommends against any of the following characters in the title tag: '"<>{}[]() (Recommendation:  Not uncommon to find quote marks, apostrophes and parentheses marks in title or description tags. Take them out when you see them.)
· Search Tab – (1) Title is longer than 64 characters. W3C recommends titles are no longer than 64 characters. (2) Title tag is too long or too short for Bing. Bing recommends using titles between 5 and 65 characters long. (3)  Title tag is too long for Google. Google search results display the first 70 characters of the title, cropping to complete words. (4)  Title tag is too long for Yahoo. Yahoo recommends limiting your page title to 67 characters.
(Recommendation: The major search engines all have different limits for title length, and these limits have changed over time. Avoid title lengths close to the limits to prevent problems when the limits change. Note the W3C recommends a maximum length of 64 characters. )
· Standards Tab – (1) The OL (UL) TYPE attribute is deprecated in HTML 4.01. (2) The P ALIGN attribute is deprecated.  [Related problem under Compatibility Tab - The list-style-type: not supported by IE6 and earlier.]  (3) The SCRIPT LANGUAGE attribute is deprecated. (4) The TABLE ALIGN attribute is deprecated. (5) The TD HEIGHT attribute is deprecated.
(Recommendation: Leave out the type=”circle/disk/square” attribute in OL and UL tags. Align tags should be replaced by class tags in almost all cases – align=”right” becomes class=”right” and align=”left” is class=”left” and align=”center” is class=”center” for most tags. The <script language=””> is no longer used. Use <script type=””>. Most height tags and “class” settings are controlled by the website style sheet. If you have questions or problems, check with the PIO Web Team.) 
· Usability Tab - Use link text between 3 and 80 characters so it's long enough to be understood, but avoids line wrapping.  
(Recommendation: Highlight a phrase for your link so that anyone with problems controlling a mouse will not have a problem clicking on your link. A single word text link may not give enough information about the link's destination. A link that is a full sentence is difficult to read quickly, particularly if it wraps to another line.)
· Usability Tab - Use headings in the appropriate HTML order (don't put H1 inside an H2, or H2 inside H3 etc.)

Review Needed
Errors to review that may require/suggest repair.
· Compatibility - Images, scripts and CSS files larger than 25k are not cached on iPhone and iPad. Take advantage of the browser cache whenever possible. If an external component can be shared across multiple pages in the site, remember that each individual component has to be smaller than 25 KB to be cacheable.
· Compatibility - The IMG WIDTH and HEIGHT attributes don't match the actual image size. This means the image will be scaled or distorted. (Resize image to exact size for display.)
· Errors Tab - This page contains some spelling errors. 
· Errors Tab - This link is broken. Page could not be found on target web server.  (Typo, page moved/eliminated or PDF with short-hand link - i.e. www.example.com  rather than http://www.example.com . Short-hand links work in some things, but not all browsers.) [Related error: Links in PDF documents do not work on iPhone and iPad.]
· Search Tab - Google recommends separating keywords in URLs by dashes instead of underscores.
· Usability Tab - To enhance readability, sentences should be 20 words or less, and paragraphs 6 sentences or less (probably less).
· Usability Tab – (1) This page has a higher than average reading age, so about 50% of the population finds it hard to read.  (2) This page has a low Flesch Reading Ease Score, so about 50% of the population finds it hard to read.
· Usability Tab - Use at least a 12-point font on all Web pages.
· Usability Tab - Use bold text sparingly - for one or two words or a short phrase.
· Usability Tab - Use italic text sparingly - for one or two words or a short phrase.
· Usability Tab - Capitalize the first letter of the first word in lists.
· Usability Tab - Make sure one radio button in a radio button group is always selected. If users can choose not to activate any of the radio button choices, provide a choice labeled 'None'.
· Usability Tab - Have a link labeled 'Home' on every page on the site, except for the home page.
· Usability Tab - Do not create or direct users into pages that have no navigational options. No links out of these pages found.
· Usability Tab - On long pages, provide a list of contents with links that take users to the corresponding content farther down the page.
· Usability Tab - This page title is not unique. Each page should have a descriptive and meaningfully different title.
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