Texas Department of Information Resources
New Product and/or Service Request Form (NPSR)

In order to better serve you, the Department of Information Resource (DIR) encourages you to utilize this form to identify an existing or future need that DIR may be able to offer through a statewide contract.  

Please complete the following information and DIR will evaluate the feasibility of offering the requested products and/or services through a statewide contract, or recommend an avenue by which the requested products or services may be obtained. 

[bookmark: Text1][bookmark: _GoBack][bookmark: Text2]Form Submission Date:      		Name of Requesting Entity:        
[bookmark: Text3]				Customer Point of Contact:       
[bookmark: Text4]				Customer Email:       
[bookmark: Text5]						Contact Phone Number:     
A) Product Information

[bookmark: Text6]	1)	Please describe the product and/or service that your entity is interested in purchasing but is currently not available on DIR contracts.      

[bookmark: Text7]	2)	Please describe the purpose or function of the product and/or services that you are requesting.      

[bookmark: Text8]	3)	If known, please provide the Manufacturer and URL for the product or services that you are requesting.      

4) [bookmark: Text9]If known, please provide the National Institute of Governmental Purchasing (NIGP) codes (Class and Item) pertaining to your product or service.  These Class-Item Codes can be found on the Texas Comptroller website - http://www.window.state.tx.us/procurement//com_book/index.html and are identified by an asterisk.      

5) [bookmark: Text10]Please provide any additional information that you believe may be helpful to DIR when evaluating your request.     

B) Demand/Need for Product/Service

1) [bookmark: Text11]Describe your anticipated purchase (quantity and dollar amount)      

2) [bookmark: Text12]Will this be a one-time or reoccurring purchase?     
 
3) [bookmark: Text13]Anticipated date of need?     

4) [bookmark: Text14]If this is a reoccurring need, please provide information that will help DIR understand what type of contractual duration we may need to consider in our evaluation of your request.     

5) [bookmark: Text15]If known, please list known states or agencies, local governments, school districts, or institutions of higher education that are currently using or are interested in or are using the products and/or services.      

3. Submittal instructions for NPSR form to DIR

Mail or Hand Delivery:					Email:
TX Department of Information Resources			npsr@dir.texas.gov
Attn: Technology Sourcing Office
300 West 15th Street, Suite 1300
	Austin, Texas 78701
Department of Information Resources		1
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