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Government Going ‘IVIobiIe:
What It Means for You
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This is not a pipe. Rene Magritte (1948)




This is not a mobile phone. Motorola (1973)




The Power of Mobile — Real-time Survey

Do you feel like the move to mobile devices
has or will affect your job?

Yes | No | Idon’t know

Twitter

No




The Power of Mobile — Survey Results

Install the app from Make sure you are in
pollev.com/app Slide Show mode



http://www.polleverywhere.com/app
http://www.polleverywhere.com/app

Ready or Not ... Mobile Use is an Expectation
of Your Constituents

texas.gov =0

Find almost anything on Texas.§ q

TOP SERVICES

Vehicle Registration Renewal

Driver License Renewal

Driver Records

Concealed Handgun License

Vital Records

CHIP Enrollment Fee

TDC) Commissary Purchase/Deposit

More services »

https://txapps.texas.gov/txe

Concealed Handgun Licensing

Welcome to Concealed Handgun
Licensing

Check Driving Eligibility &
Pay Reinstatement Fees

Texas Department of Public Safety (DPS) online

2 10 help Texa

t support
f Texa

artnerst

Login

eCommDirect

How to Use eCommbirect

« Search for an offender using their Last Name and Offende;
.

Note:

from 8:30
e offender

Calendar

Welcome

icome to the Texas D
ange of Add

Services

ense Renewal and

o without changing

thout changing address)




Our Legislators Care ...
Interim Committee Charges
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Demystify the Buzz Words ... Scott Adams

. IF THE B0OSS USES YOU'RE ALL VERY
RERE'S YOUR 2] A BUZZWORD ON ATTENTIVE TODAY.
“BUZZWORD BINGO” |[3| <YOUR CARD, YOU .| MY PROACTIVE

CARD FOR THE 2] CHECK IT OFF. THE LEADERSHIP

MEETING . 13| OBJTECTIVE 1S TO FILL MUST BE EITG 2

A ROW . WORKING!

1 1964 Lnited Feature Syniicato




Mobile 101
O n M J Native Apps

@ J — * Developed separately for various platforms, lives on mobile
Tube
device (iPhone, Android, iPad)

bJ . 9‘ J * Installed via application store (Google Play, App Store)

Responsive Sites

* Design method that helps website “read” what
type of device is being used and adapt for that
screen size

* Any changes made to website carry through to

all devices

Geolocation

* Identification of a user/device’s geographic location via a
variety of data collection mechanisms

* Uses network routing addresses or internal GPS devices to

determine location



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=EmH5lUYyTJfgUM&tbnid=dAz88zMrA0C5lM:&ved=0CAUQjRw&url=http://tapoueh.org/blog/2013/10/09-ip4r.html&ei=T1phU52IEYTM2AWCiIHQDg&bvm=bv.65636070,d.b2I&psig=AFQjCNF5JMbRLJWCvU-cVhoWfhvDlVQQQw&ust=1398975128322899
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=EmH5lUYyTJfgUM&tbnid=dAz88zMrA0C5lM:&ved=0CAUQjRw&url=http://tapoueh.org/blog/2013/10/09-ip4r.html&ei=T1phU52IEYTM2AWCiIHQDg&bvm=bv.65636070,d.b2I&psig=AFQjCNF5JMbRLJWCvU-cVhoWfhvDlVQQQw&ust=1398975128322899
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=U0KJsNQJXvJRCM&tbnid=dds43JMiyzoUHM:&ved=0CAUQjRw&url=http://www.creotix.com/tech/ubuntu-for-phones-first-look-on-galaxy-nexus/1196/&ei=Z1RhU__-CsO32wWstIHACA&bvm=bv.65636070,d.b2I&psig=AFQjCNEH6VZWJ-SvziHYLtlk-V0YVQND-w&ust=1398973914530899
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=U0KJsNQJXvJRCM&tbnid=dds43JMiyzoUHM:&ved=0CAUQjRw&url=http://www.creotix.com/tech/ubuntu-for-phones-first-look-on-galaxy-nexus/1196/&ei=Z1RhU__-CsO32wWstIHACA&bvm=bv.65636070,d.b2I&psig=AFQjCNEH6VZWJ-SvziHYLtlk-V0YVQND-w&ust=1398973914530899

Wearable Tech

o
. . . . . 6 Flex™ Wireless Activity = Sleep Wristband
o

fitbit

@ Zlp™ Wireless Activity Tracker
i One™ Wireless Activity = Sleep Tracker
0 Foree™ Wireless Activity = Sleep Wristband
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Augmented Reality (AR)

Location-Based

&Q Q nhl gamecenter

L uid A Music Movies. TV Shows App Store Podcasts Audiobooks Tunes U Ping Sign In
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Podcasts m Games
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Responsive Design

Development languages that make mobile websites
look and feel like Native apps

texas.gov

Connect

TOP SERVICES

Vehicle Registration Renewal

Driver License Renewal

TOP SERVICES

Texans ordered a
Vehicle Registration Renewal ,I /I 3 8 driver record online

yesterday

Driver Records

Concealed Handgun License
Driver License Renewal &
See more services

Vital Records

Driver Records texas.gov =]

NEW AT TEXAS.GOV

You're always a VIP
You're alv a VIF atexas.gov

when you take care

CHIP Enroliment Fee
Concealed Handgun License

p TDCJ Commissary Purchase/Deposit
Vital Records of driving business

online. Watch how. »
More service
CHIP Enrollment Fee

TOP SERVICES

Texas Veterans Portal

TDCJ Commissary Purchase/Deposit

Texans paid the C
1766 =

Vehicle Registration Renewal

Emergency Preparedness Portal
More services » gency Prep.

Driver License Renewal

NEW AT TEXAS.GOV

Driver Records

a texas.gov

Concealed Handgun License
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Near Field Communication (NFC)

Devices communicate through touch
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Predictive Technology

A body of tools
capable of
discovering and
analyzing patterns
in data so that past
behavior can be
used to forecast
likely future
behavior.




Predictive Technology Examples

adote e )
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Tempo review
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Important Trends

Post PC Era .
“Post PC Era = more mobile (smaller, thinner, lighter) +

communications + apps + cloud services”
— Steve Jobs

Security
By 2017, consumers will spend $2.9+ billion a year

downloading mobile security software.
— Internet Retailer, eMarketer

Payments

In 2013, people in the U.S. spent ~$30 billion using

mobile phones in retail.
— Infonetics Research

16 I ==



Important Trends continued ...

Wearable
Tech

Agency
Efficiencies

Image Credit: Google

o

See what great teachers need for their students: :
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Crowdsourcing

WiFi ~ Bluetooth

i Gyroscope
Field Trips Battery
Speed

\’/ Audiojack
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Contact Us

We’re here to help! Feel free to contact us:

Pete Eichorn, Director of Technology
Email: peichorn@egov.com

Twitter: @pkeich

Phone: 512.501.5996

Visit Texas.gov/Solutions to learn more!
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