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LOCAL ISDN PRI ORDER FORM
After completing the form, save as a MS Word file and send the form as an e-mail attachment to:  telecom.solutions@dir.texas.gov 
Please call 877-472-4848 option 4 for assistance.
BEFORE Ordering Service please go to:  The DIR website at     www.dir.state.tx.us

1) Search products and Services
2) Type in Tex-AN NG in the search field in contract number field to pull up all of our current contracts


         I accept the terms and conditions represented in one of the Customer Service Agreements sited above.  Please note, we                 cannot place or process orders with any vendor unless this box is checked.
AGENCY INFORMATION 
[bookmark: A1aAgName]	Agency Name:	     
[bookmark: A1bAgCode]	Agency Code:	     
[bookmark: A1cDivName]	Division Name:	     
[bookmark: A1dDivCode]	Division Code:	       000 is the default Division Code.
[bookmark: A1eContactName]	Order Submitted By:	     
[bookmark: A1f2ContactExt]	Phone Number:	       ext.      
[bookmark: A1gContactEmail]	E-mail:	     
[bookmark: A1hDateofRequest]	Date of this Request:	       (mm/dd/yyyy)
	Requested Due Date:	       (mm/dd/yyyy)	
	Expedite Request:	|_| YES	|_| NO	If  yes, customer agrees to pay expedite charges.
SELECT PROVIDER Please select the vendor who provides your long distance.
		
             |_|Qwest    DIR-TEX-AN-CTSA-004   (12 month term)                              	
           |_|AT&T   DIR-TEX-AN-NG-CTSA-005   (24 month term)                                                         
           |_|TW Telecom   DIR-TEX-AN-CTSA-006    (12 month term)                              

TYPE OF REQUEST select one:|_| Add Circuit     |_| Disconnect Circuit    |_| Other – explain in Remarks (5) below.
CIRCUIT INFORMATION 
1. [bookmark: Text26]Type of CPE:				     
[bookmark: Text28] 2. TLI (BTN):				     
[bookmark: Text30]3.   Master Billing Number (if different from #3)      
[bookmark: Text31][bookmark: Text32][bookmark: Text33](5) Outbound #  from PBX:BTN:	            	STA #:           Other:                
[bookmark: Text34][bookmark: Text35][bookmark: Text36][bookmark: Text37](6) Telephone Number QTY    Present:       	Add:           	  Disconnect:        	Cutover:       
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SECTION C:  TRUNKING INFORMATIO N:

[bookmark: Check36][bookmark: Check37][bookmark: Check38]  (7) Type of Service  DID       |_|	   DOD     |_|	  2-Way      |_|   	 (Note 1) See Instructions
[bookmark: Check19][bookmark: Check20][bookmark: Check30]  (8) Protocol:            Custom   |_|    National:  NI2   |_|	             NI3   |_|
	 If National: Facility Associated Signaling (FAS): |_|	      Non-Facility Associated Signaling (NFAS): |_|	
[bookmark: Text90]  (9) (5ESS) TGN: B CHANNEL:		      
[bookmark: Text89](10) (5ESS) TGN: D CHANNEL:		     
[bookmark: Text113](11) (ESS)  RTI:				     
[bookmark: Text87](12) (DMS ONLY)  TGN:			     
(13) (DMS ONLY) TRK GRP CLLI:	     
[bookmark: Text88](14) (DMS ONLY)  VFG:			     
[bookmark: Text92][bookmark: Text125](15) (DMS ONLY)  RTE:			         OFR 2:	     
[bookmark: Text123][bookmark: Text124](16) Primary IXC Carrier :  IntraLATA	         Inter LATA:	     			
								PRI GRP:       	PRI GRP:       
[bookmark: Check13][bookmark: Check14][bookmark: Text94][bookmark: Text104](17) 10XXX Allowed:	|_|  Yes		|_|  No		PRI GRP:       	PRI GRP:       
[bookmark: Text95][bookmark: Text105](18) Glare Control CO:	|_|  Yes		|_|  No		PRI GRP:       	PRI GRP:       
[bookmark: Check15][bookmark: Text96][bookmark: Text106](19) Glare Resolution:	|_|	Desequential (High-Low)		PRI GRP:       	PRI GRP:       
	 Most Idle 	|_|	|_|	Asequential (Low-High)		PRI GRP:       	PRI GRP:       
[bookmark: Check16][bookmark: Text97][bookmark: Text107]        Least Idle	|_|	 					PRI GRP:       	PRI GRP:       
[bookmark: Text98][bookmark: Text108](20) # Digits Outpulsed:		     				PRI GRP:       	PRI GRP:       
[bookmark: Text99][bookmark: Text109](21) Calling Number Delivery: |_|  Yes		|_|  No		PRI GRP:       	PRI GRP:       
[bookmark: Text100][bookmark: Text110](22) Calling Name Delivery:	|_|  Yes		|_|  No		PRI GRP:        	PRI GRP:       
(23) Back-Up D Channel:		|_|  Yes		|_|  No		PRI GRP:       	PRI GRP:       
[bookmark: Text115](24)	Trunk group Overflow:	     


	Call by Call / Dynamic Channel Allocation:
 		SFG	Present	Add	Disconnect	Cutover
[bookmark: Text75][bookmark: Text76][bookmark: Text77][bookmark: Text78][bookmark: Text79]	DID QTY:	     	     	     	     	     	
[bookmark: Text80][bookmark: Text81][bookmark: Text82][bookmark: Text83][bookmark: Text84]	DOD QTY:	     	     	     	     	     	 
       Network Ring Again: (DMS Custom Protocol only) 	 |_|Yes	|_|No

(26)Enhanced Alternate Route:				
       Interswitch  |_|	Intraswitch  |_|
	TGN		             Local TN                   Forward to # (CFN)	
[bookmark: Text118][bookmark: Text119][bookmark: Text120]	     	                                                  		
	
(27)  Station Record Detail: |_|Yes *        |_|No  * (LIST DN’S TO BE RECORDED BELOW) 
         (5ESS only)
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SECTION E: SELECTVIDEO (ACTION: I, O, C, R)

[bookmark: Check21][bookmark: Check22](28) CCITT Standard	|_|  HO (384 kbps)	|_|  H11  (1.544 Mbps)	(Multi-rate)
	 	Present      	Add    	Disconnect     	Cutover
(29)	PRI Facilities (T1’s):	                         	                               
	Control Link/s:	                         	                              
       23 B + 1 D channel:
	Communication Link/s:	                         	                              

       24 B channels:
[bookmark: Check23][bookmark: Check24][bookmark: Check25](30) Trunk Allocation - Wideband Grouping:	|_|  Fixed	|_|  Floating	|_|  Flexible
[bookmark: Check26][bookmark: Check27](31) Wideband Search:		|_|  First Fit	|_|  Best Fit
(32) Trunk group Overflow:       

SECTION F: SELECTDATA (ACTION: I, O, C, R)

                                               	 Present   	 Add	Disconnect	Cutover
(33)	PRI Facilities (T1’s):	           	     	     	     
	Control Link/s:	               	     	     	     
	23 B + 1 D channel:
	Communication Link/s:	            	     	     	      

	24 B channels:
(34)Translate For:   |_|  Data (Digital Modem)	|_|  Voice (Analog Termination Capability)
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DIR SIP FORM				3
image1.gif




