DIR Contract Number DIR-TSO-2733
Appendix C Pricing Index

Texas requires all customer data to remain within the continental United States. DIR eligible customers
should comply with this requirement and maintain all data within US regions.

Infrastructure as a Service and Platform as a Service

Customer Discount

Service (includes DIR Administrative
Fee)
Amazon Web Services (AWS) 0 percent off

AWS Published MSRP

Customer Price

H *
Service (includes DIR Administrative Fee)

AWS Basic Support Included with all AWS Services

AWS Developer Support $49/month

Greater of $100
-or-
AWS Business Support 10% of monthly AWS usage for the first $0-$10K
7% of monthly AWS usage from $10K-$80K
5% of monthly AWS usage from $80K-$250K
3% of monthly AWS usage from $250K+

Greater of $15,000
- or -
AWS Enterprise Support 10% of monthly AWS usage for the first $0-$150K
7% of monthly AWS usage from $150K-$500K
5% of monthly AWS usage from $500K-$1M
3% of monthly AWS usage over $1M

*Purchase of AWS Support is not required for the purchase of AWS Services.



