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PRODUCT Category
DIR Customer 

Discount %        
from MSRP

Avenger In-Car Video Kit 25.00%
8" Touch Screen Standalone Monitor 25.00%
Wireless Microphone Kit 25.00%
Backseat Camera with built-in IR and Mic 25.00%
12x Front/Rear facing camera with zoom capabilities. Includes mount 25.00%
Outdoor Rated Commercial Grade Wireless Access Point - Includes Antenna Kit, Lighting 
Arrestor and Installation Kit 25.00%
Midspan power injector - Provide POE for Access Point 25.00%
MediaSolv - Commander Digital Evidence Management Software (Priced Per Vehicle) 25.00%

SERVICE Category
DIR Customer 

Discount %        
from MSRP

Annual Support and Maintenance - Per unit/PerYear.    Includes Access to 24/7x365 
Technical Support, Access to Software Upgrades 10.00%
On-site Training, classroom style, Per 8 Hr. Day, (does not include travel expenses) 10.00%

Avenger Extended Warranties
Year 2 Extended Warranty Per Unit/Per Year (months13-24) 10.00%
Year 3 Extended Warranty Per Unit/Per Year (months13-36) 10.00%
Year 4 Extended Warranty Per Unit/Per Year (months 13-48) 10.00%
Year 5 Extended Warranty Per Unit/Per Year (months 13-60) 10.00%

OPTIONAL ITEMS
DIR Customer 

Discount %        
from MSRP

Commander - Tracer Interview Room Solution / Add-on
Vandal Resistant IP Dome Camera 10.00%
Covert Microphone 10.00%
Commercial Grade 10-Port Gigabit Max-PoE Managed Switch 10.00%
Audio Interface POE Extractor 10.00%
All in One Touch Panel PC 10.00%
MediaSolv - Commander Evidence  Management Software ( Per Location) 10.00%
MediaSolv - Tracer Recording License ( Per Camera) 10.00%
MediaSolv - Streaming Server (Per Room) 10.00%

Annual Support & Maintenance Per Year - Includes Access to 24/7x365 Technical Support, 
Access to Software Upgrades.   Cost is 20% of (MediaSolv - Commander Evidence 
Management Software + Tracer Recording License + Streaming Server Total) 0.75%

Commander - DVD/Blu-ray Burner / Add-on
Rimage 2000i Series II, 2 CD/DVD 10.00%
Rimage 2000i 3 Year Warranty with Rapid Exchange 10.00%
Rimage 5410N with Everest 400 Printer, 2 CD/DVD 10.00%
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Rimage 5410N 3Year Warranty with Rapid Exchange 10.00%

Commander - Body- Worn Camera / Add-on
Wolfcom 3rd Eye Law Enforcement Grade Body-Worn Camera - Allows for Officer Worn 
Radio Integration 10.00%
Wolfcom 3rd Eye Law Enforcement Grade Body-Worn Camera Integration with 
Commander 10.00%
Radio Integration Cable 10.00%
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