Appendix C Pricing Index
DIR-TSO-3638
Ingram Technologies, LLC

DIR
Customer

Discount %
off MSRP *

Services

Ingram Technologies, lic powered by Skyhawk 10.00%
Cradlepoint 12.75%

Semper Feye Solutions, Inc. 10.00%
NetMotion 5.00%

DIR
Customer
Discount %
off MSRP *

Installation and de-installation - Regular hours M-F 8:00-6:00 (Hourly rate) 15.00%
Maintenance and Repair - Regular hours M-F 8:00-6:00 (Hourly rate) 15.00%
Customization - Regular hours M-F 8:00-6:00 (Hourly rate) 15.00%
Migration - Regular hours M-F 8:00-6:00 (Hourly rate) 15.00%
Reporting - Regular hours M-F 8:00-6:00 (Hourly rate) 15.00%
Support - Regular hours M-F 8:00-6:00 (Hourly rate) 15.00%
Enhanced Support - After hours 15.00%
Ingram Technologies Security Managed Services - Regular hours M-F 8:00-6:00 15.00%
(Hourly rate) e
Support - Skyhawk 0.00%

*Important Note: Vendors quote to DIR customers shall include the DIR administrative fee. The fee

will be added after discount off MSRP is applied.




