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Manufacturer
Product 
Family

Software Description                             
Description of Pricing 

Scenario
DIR Discount % 

off MSRP
eB1 eBusiness1 Per Category 25.00%

eB1 HM-I

HyperMonitor Infrastructure Suite and related Products to 
include but not limited to IT Infrastructure items listed 
below and their upgrades:  Servers, Network, Databases, 
Storage, Clouds, Medical Devices, etc.

Monitor up to 250 network 
nodes 25.00%

eB1 HM-A

HyperMonitor Applications Suite and related Products to 
include but not limited to any Client Server/Mobile/Web/ 
Application items listed below and their upgrades:  Active, 
Passive, Proxy, Stress, Medical Application, SAP, ERP, 
Tiburon, Court, Enterprise, Department, etc. Up to 25 steps 25.00%

eB1 eB1 Asset Manager - Class C Version
End User License (up to 255 
nodes) 26.75%

eB1 eB1 Asset Manager - Class B Version
End User License (up to 65,535 
nodes) 26.75%

eB1 eB1 Asset Manager - 100 Device Version
End User License (up to 100 
devices) 26.75%

eB1 eB1 Asset Manager - 1,000 Device Version
End User License (up to 1,000 
devices) 26.75%

eB1 HyperMonitor for Servers - 100
End User License (up to 100 
servers) 26.75%

eB1 HyperMonitor for Servers - 25
End User License (up to 25 
servers) 26.75%

eB1 HyperMonitor for Networks
End User License (up to 250 
nodes) 26.75%

eB1 HyperMonitor for Storage End User License (1 devices) 26.75%

eB1 HyperMonitor for Clients
End User License (up to 100 
clients) 26.75%

eB1 HyperMonitor for Hardcopy Devices
End User License (up to 100 
clients) 26.75%

eB1 HS HyperSnitch Up to 25 users 26.00%

eB1 HF

HyperForms Document Management Suite and related 
Products to include but not limited to Document 
Management items listed below and their upgrades:  
Court, Industry Specific, Department Specific, etc. Up to 20 users 25.00%

eB1 HC-V200 HyperCourt for CourtView v 2.00 - 25 users Up to 25 users 40.80%

eB1 HC

HyperCourt Suite  of Court Management and related 
Products to include but not limited to Court Management 
items listed below and their upgrades:  Court, Jailer, 
Municipal, other Jurisdictions, Bonding, Attorney, Citizen, 
etc. Up to 20 users 25.00%

Manufacturer
Product 
Family

Software as a Service (SaaS) Description
Description of Pricing 

Scenario
DIR Discount % 

off MSRP
DL2C Direct Line to Compliance Per Category 23.00%
DL2C ColorCodeIT 23.00%
DL2C ChameleonDocs 23.00%
DL2C ColorCodeIT/ChameleonDocs Bundle 25.00%
eB1 eBusiness1 Per Category 15.00%

eB1 HM-SaaS

HyperMonitor SaaS Application Suite and related SaaS 
Offerings to include but not limited to Monitoring 
Application items listed below and their upgrades:  
HyperSnitch, HyperProcure, HyperSecure, etc. Up to 25 steps. Per Month 15.00%

Important Note: Vendor's quote to DIR customers shall include the DIR Administrative Fee.  The fee will be added after the discount is applied 
to the MSRP. 1
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eB1 HF-SaaS

HyperForms SaaS Application Suite and related SaaS 
Offerings to include but not limited to Document 
Management Application items listed below and their 
upgrades:  Contracts, Departments, Insurance, etc. Up to 20 users 25.00%

eB1 HC-SaaS

HyperCourt Cloud SaaS Application Suite and related 
SaaS Offerings to include but not limited to Court 
Management and Administration and items listed below 
and their upgrades:  Municipal, Other Jurisdictions, 
Attorneys, Bonding Firms, etc. Up to 25 users, Per Month 15.00%

eB1 HC-SaaS

Hyper Court Cloud for Public Services SaaS Application 
Suite and related SaaS Offerings to include but not 
limited to External Court Management and Administration 
and items listed below and their upgrades:  For Citizen 
Access, Attorney Access, Bonding Firm Access, etc.

Per Year with Transaction Fee 
Revenue Split of 70/30 15.00%

Manufacturer
Product 
Family

Related Services Description
Description of Pricing 

Scenario
DIR Discount % 

off MSRP
DL2C Direct Line to Compliance Per Category 25.00%
DL2C DL2C Technical Support Per user 25.00%
DL2C CPU Package Per year (moderate usage) 25.00%
DL2C Industry Support Per 100 hours 25.00%
DL2C System Integration / Configuration Per 100 hours 25.00%
eB1 eBusiness1 Per Category 15.00%
eB1 Serv Project Management for eB1 HyperPlatform Per Hour 15.00%

eB1 Serv Product Installation for eB1 HyperPlatform
Install product on single and/or 
redundant server, Per Hour 15.00%

eB1 Serv Product Implementation for eB1 HyperPlatform
Configure solution for customer 
requirements - Per Hour 15.00%

eB1 Serv Product Integration for eB1 HyperPlatform

Integrate solution with 
customers current environment 
and/or custom development - 
Per Hour 15.00%

eB1 Serv Product Training for eB1 HyperPlatform
Train client on final solution, Per 
Hour 15.00%

eB1 Serv Annual Maintenance / Support of eB1 HyperPlatform

Standard Level (15% of cost of 
software per year first payable 
60 days from initial installation) 15.00%

Manufacturer
Product 
Family

Optional Description
Description of Pricing 

Scenario
DIR Discount % 

off MSRP
DL2C Direct Line to Compliance Per Category 25.00%

DL2C DL2C On-Site Training Price per hour (plus expenses) 25.00%

DL2C DL2C Webinar Training per hour Per hour 25.00%

Education pricing discounts - Additional 5% discount off MSRP

Important Note: Vendor's quote to DIR customers shall include the DIR Administrative Fee.  The fee will be added after the discount is applied 
to the MSRP. 2


