Appendix C Pricing Index
DIR-TS0O-3438
Voice Products, Inc.

Product Description

iRecord Essential HP (1 Room) Non-Expandable Kit

Manufacturer's Part
Number
IR-ESSENTIALHP

DIR Customer Discount %
off MSRP *
15.00%

iRecord Essential (1 Room) Non-Expandable Kit

IR-ESSENTIAL

15.00%

iRecord Universe IP Turnkey Recording System (1 Room)

IR-UniverselA

17.00%

iRecord Vi Professional Kit (1 Room)

IR-VP1A

17.00%

iRecord Vi Professional Kit (2 Room)

IR-VP2A

17.00%

iRecord Vi Professional Kit (3 Rooms)

IR-VP3A

17.00%

iRecord Vi Professional Kit (4 Rooms)

IR-VP4A

17.00%

iRecord Anywhere Solution with Tablet and HD USB Camera

IR-MSSP3

15.00%

1 Channel Audio Recording license, inc Inform Professional application support, telephony CDR &
ANI/ALI support (excludes CTl and CTD support).

PS-INFRM-PROF-1CH

33.00%

1 Channel Audio Recording license, inc Inform Essential application support (excludes CTD,
telephony CDR, CTl and ANI/ALI support).

PS-INFRM-ESNT-1CH

33.00%

Inform 8-Ch Essential Software Bundle inc. 1 NICE Recording Core Server, MySQL lic and NICE
Inform Lite Server lic; 1 Channel Audio Recording license, inc Inform Essential application support
(excludes CTD, telephony CDR, CTl and ANI/ALI support); NICE Inform Essential Reconstruction
concurrent user license; Analogue board with Beep Tone for up to 8 channels, 10m cable (short
length PCI-E slot required); NRX Essential Platform for up to 120 Channels; Cable and Connectors
for Audio Board Package; Keyboard, Monitor, Mouse; 1000VA UPS; Public Safety Maintenance
Agreement for NICE products for Business Partners, Standard package SLA including software
assurance for 1 year

PS-ESNT-8BNDL

33.00%

Inform 16-Ch Essential Software Bundle inc. 1 NICE Recording Core Server, MySQL lic and NICE
Inform Lite Server lic; 1 Channel Audio Recording license, inc Inform Essential application support
(excludes CTD, telephony CDR, CTl and ANI/ALI support); NICE Inform Essential Reconstruction
concurrent user license; Analogue board with Beep Tone for up to 8 channels, 10m cable (short
length PCI-E slot required); NRX Essential Platform for up to 120 Channels; Cable and Connectors
for Audio Board Package; Keyboard, Monitor, Mouse; 1000VA UPS; Public Safety Maintenance
Agreement for NICE products for Business Partners, Standard package SLA including software
assurance for 1 year

PS-ESNT-16BNDL

33.00%

Inform 24-Ch Professional Software Bundle including one NICE Recording Core Server, MySQL
license and NICE Inform Server license; 1 Channel Audio Recording license, inc Inform
Professional application support, telephony CDR & ANI/ALI support (excludes CTl and CTD
support); NICE Inform Professional Reconstruction concurrent user license; Analogue board with
Beep Tone for up to 24 channels, 10m cable (full length PCI-E slot required); Tower Style NRX
RAID1 & Redundant Power Platform for up to 168 Channels; Cable and Connectors for Audio
Board Package; Keyboard, Monitor and Mouse; 1000VA UPS; Public Safety Maintenance
Agreement for NICE products for Business Partners, Standard package SLA including software
assurance for 1 year

PS-PRO-24BNDL

33.00%

Inform 32-Ch Professional Software Bundle including one NICE Recording Core Server, MySQL
license and NICE Inform Server license; 1 Channel Audio Recording license, inc Inform
Professional application support, telephony CDR & ANI/ALI support (excludes CTlI and CTD
support); NICE Inform Professional Reconstruction concurrent user license; Analogue board with
Beep Tone for up to 24 channels, 10m cable (full length PCI-E slot required); Tower Style NRX
RAID1 & Redundant Power Platform for up to 168 Channels; Cable and Connectors for Audio
Board Package; Keyboard, Monitor and Mouse; 1000VA UPS; Public Safety Maintenance
Agreement for NICE products for Business Partners, Standard package SLA including software
assurance for 1 year

PS-PRO-32BNDL

33.00%

Interaction Management Platform, 50 Agents; Screen Capture, 50 Channels; AIR Voice Capture,
50 Channels; NICE Screen Agent, 50 Agents; Server Hardware; NICE Enterprise Maintenance -
Standard

Service Description

ENG-IM-50BNDL

Manufacturer's Part

20.00%

DIR Customer Discount %

Number off MSRP *

System Installati d Professional Services.

S e.m nstallation an . rofessional Services INSTALL 25.50%
Cost is a % of System Price
Silver - Annual Maintenance, 8x5, M-F; Response Time 60 Minutes; On-Site 6 Hours

. . GMA-SILVER 28.00%

Cost is a % of System Price
Gold Lite - 24x7 Phone Support. 8x5 M-F On-Site Support. Response Time 60 Minutes; On-Site 6
Hours GMA-GOLDLITE 27.00%

Cost is a % of System Price
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Gold - 24x7; 30-Minute Response Time; On-Site 4 Hours (Available to Customers where Location

of Equipment is Within a 4-Hour Drive to Major Metro Areas) GMA-GOLD 26.50%
Cost is a % of System Price

Platinum - 24x7; 30-Minute Response Time; On-Site 2 Hours (Available to Customers where

Location of Equipment is Within a 2-Hour Drive to Major Metro Areas) GMA-PLATINUM 25.00%
Cost is a % of System Price

Repair of System via Online Service - Hourly Rate During Business Hours (8am - 5pm CT M-F) TM-ONLINE 32.50%
Repair of System via Telephone - Hourly Rate During Business Hours (8am - 5pm CT M-F) TM-PHONE 32.50%
Repair of System via On-Site Visit - Hourly Rate During Business Hours (8am - 5pm CT M-F) TM-ONSITE 25.50%
Repair of System via Online Service - Hourly Rate - After Hours Work TMAH-ONLINE 32.50%
Repair of System via Telephone - Hourly Rate - After Hours Work TMAH-PHONE 32.50%
Repair of System via On-Site Visit - Hourly Rate - After Hours Work TMAH-ONSITE 25.50%
Repair of System via Online Service - Hourly Rate - Weekends/Holidays TMHW-ONLINE 32.50%
Repair of System via Telephone - Hourly Rate - Weekends/Holidays TMHW-PHONE 32.50%
Repair of System via On-Site Visit - Hourly Rate - Weekends/Holidays TMHW-ONSITE 25.50%
On-Site - At Customer Site for up to 6 Students - System Training TRN-CSITE 29.75%
Online Tutorial - System Training TRN-ONLINE 27.50%
Individual Training at Vendor Site TRN-1VSITE 27.50%
Group Training at Vendor Site for up to 4 Students TRN-GRPVSITE 37.50%

*Important Note: Vendors quote to DIR customers shall include the DIR administrative fee. The fee will be added after discount off MSRP is

applied.
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