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Appendix C Pricing Index 
DIR-TSO-3277 

V.P. Imaging Inc. 
 

 
 

Product Description 
 
Product Number

DIR
Customer 

Discount %
Off MSRP

Laserfiche Avante Licensing:    
Laserfiche Avante Server for SQL Express with Workflow MSE10 9.5% 
Laserfiche Avante Server for MS SQL with Workflow MSE30 9.5% 
Laserfiche Avante Server for Oracle with Workflow MSE35 9.5% 
Laserfiche Avante Records Management Edition Server for MS SQL with Workflow MSE55 9.5% 
Laserfiche Avante Records Management Server for Oracle with Workflow MSE55 9.5% 
Laserfiche Records Management Module MSM60 9.5% 
Laserfiche Avante Additional Repository for SQL Express MSA10 9.5% 
Laserfiche Avante Additional Repository for MS SQL MSA30 9.5% 
Laserfiche Avante Additional Repository for Oracle MSA50 9.5% 
Laserfiche Named Full User with Snapshot and Email MNF05 9.5% 
Laserfiche Avante Named Full User with Snapshot, Email, WebAccess, and Mobile MNF16 9.5% 
Laserfiche Forms Authenticated Participants (1-49 users) MAFRM001 9.5% 
Laserfiche Forms Authenticated Participants (50-199 users) MAFRM005 36.65% 
Laserfiche Forms Authenticated Participants (200-499 users) MAFRM02 55.20% 
Laserfiche Forms Authenticated Participants (500-999 users) MAFRM05 68.33% 
Laserfiche Forms Authenticated Participants (1,000-1,999 users) MAFRM10 74.66% 
Laserfiche Forms Authenticated Participants (2,000-2,999 users) MAFRM20 82.81% 
Laserfiche Forms Authenticated Participants (3,000-4,999 users) MAFRM30 85.52% 
Laserfiche Forms Authenticated Participants (5,000+ users) MAFRM50 88.24% 
Laserfiche Starter Audit Trail MATS 9.5% 
Laserfiche Standard Audit Trail MATM 9.5% 
Laserfiche Advanced Audit Trail with Watermark MATX 9.5% 
Laserfiche Web Access MWAX 9.5% 
Laserfiche Digital Signatures MDGSG 9.5% 
Laserfiche Forms MFRM 9.5% 
Laserfiche Import Agent MCA01 9.5% 
Laserfiche Quick Fields MCQ01 9.5% 
Laserfiche Quick Fields Agent MCQ14 9.5% 
Laserfiche Quick Fields Scripting Kit MCQ18 9.5% 
Laserfiche Auto Stamp/Redaction/Bates Num. MCQ06 9.5% 
Laserfiche Document Classification MCQ09 9.5% 
Laserfiche Forms Alignment MCQ10 9.5% 
Laserfiche Optical Mark Recognition MCQ11 9.5% 
Laserfiche Forms Identication MCQ15 9.5% 
Laserfiche Forms Extractor MCQ16 9.5% 
Laserfiche Forms Combo MCQC1 9.5% 
Laserfiche Zone OCR and Validation Package MCQC3 9.5% 
Laserfiche Barcode and Validation Package MCQC4 9.5% 
Laserfiche Real Time Look Up and Validation Package MCQC5 9.5% 
Laserfiche ScanConnect MCS01 9.5% 
Laserfiche ScanConnect 5 Pack MCS05 9.5% 
Laserfiche ScanConnect 10 Pack MCS10 9.5% 
Laserfiche Plus Plug-in MPL01 9.5% 
Laserfiche Desktop MSS!0 9.5% 
Laserfiche Notebook (No scanning and OCR) MSS20 9.5% 
Laserfiche Executive MSS40 9.5% 
Laserfiche Starter Public Portal MPP1 9.5% 
Laserfiche Standard Public Portal MPPS 9.5% 
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Laserfiche Avante Licensing cont’d:    
Laserfiche Midisized Public Portal MPPM 9.5% 
Laserfiche Unlimited Public Portal MPPX 9.5% 
Laserfiche Unlimited Public Portal for dual processor Machine MPPX2 9.5% 
Laserfiche Web Distribution Portal MPD 9.5% 
Laserfiche Forms Portal Add-on MPFRM 9.5% 
Laserfiche Agenda Manager (includes 5 Meeting Types) MMG05 9.5% 
Laserfiche Agenda Processor (includes 1 Meeting Type) MMG01 9.5% 
Laserfiche Agenda Manger Additional Meeting Type MMM01 9.5% 
Laserfiche SDK MTKN 9.5% 
Laserfiche Integration Express for H.T.E MTKH 9.5% 
LF E-Copy Connector MTKCON 9.5% 
LF E-Copy Connector 5 Pack MTKCON5 9.5% 
LF Connector (Per Named-Full User) ECNC 9.5% 

Laserfiche Rio Licensing:    
Laserfiche Rio Pilot Named Full Users (25-49 users) ENFPL25 9.5% 
Laserfiche Rio Pilot Named Full Users (50-99 users) ENFPL50 16.24% 
Laserfiche Rio Named Full Users (100-199 users) ENF01 29.61% 
Laserfiche Rio Named Full Users (200-499 users) ENF02 39.67% 
Laserfiche Rio Named Full Users (500-999 users) ENF05 49.72% 
Laserfiche Rio Named Full Users (1,000-1,499 users) ENF10 59.78% 
Laserfiche Rio Named Full User (1,500-1,999 users) ENF15 64.81% 
Laserfiche Rio Named Full Users (2,000-2,999 users) ENF20 69.83% 
Laserfiche Rio Named Full Users (3,000-3,999 users) ENF30 73.86% 
Laserfiche Rio Named Full Users (4,000-4,999 users) ENF40 76.87% 
Laserfiche Rio Named Full Users (5,000-5,999 users) ENF50 79.89% 
Laserfiche Rio Named Full Users (6,000-6,999 users) ENF60 80.89% 
Laserfiche Rio Named Full Users (7,000-7,999 users) ENF70 81.90% 
Laserfiche Rio Named Full Users (8,000-8,999 users) ENF80 82.91% 
Laserfiche Rio Named Full Users (9,000-9,999 users) ENF90 83.91% 
Laserfiche Rio Named Full Users (10,000-19,999 users) ENF100 84.92% 
Laserfiche Rio Named Full Users (20,000-29,999 users) ENF200 86.43% 
Laserfiche Rio Named Full Users (30,000-39,999 users) ENF300 87.93% 
Laserfiche Rio Named Full Users (40,000-49,999 users) ENF400 88.94% 
Laserfiche Rio Named Full Users (50,000+ users) ENF500 89.94% 
Laserfiche Rio Named Retrieval Users (200-999 users) ENR2 9.5% 
Laserfiche Rio Named Retrieval Users (1,000-9,999 users) ENR10 54.75% 
Laserfiche Rio Named Retrieval Users (10,000-19,999 users) ENR100 82.81% 
Laserfiche Rio Named Retrieval Users (20,000-49,999 users) ENR200 84.62% 
Laserfiche Rio Named Retrieval Users (50,000+ users) ENR500 88.69% 
Laserfiche Forms Authenticated Participants (1-49 users) EAFRM001 9.5% 
Laserfiche Forms Authenticated Participants (50-199 users) EAFRM005 36.65% 
Laserfiche Forms Authenticated Participants (200-499 users) EAFRM02 55.20% 
Laserfiche Forms Authenticated Participants (500-999 users) EAFRM05 68.33% 
Laserfiche Forms Authenticated Participants (1,000-1,999 users) EAFRM10 74.66% 
Laserfiche Forms Authenticated Participants (2,000-2,999 users) EAFRM20 82.81% 
Laserfiche Forms Authenticated Participants (3,000-4,999 users) EAFRM30 85.52% 
Laserfiche Forms Authenticated Participants (5,000+ users) EAFRM50 88.24% 
Laserfiche Records Management Edition (25-49 user price) ERM 9.5% 
Laserfiche Oracle Server Support (25-49 user price) EOS 9.5% 
Laserfiche Forms EFRM 9.5% 
Laserfiche Pilot Public Portal License PPM25 9.5% 
Laserfiche Public Portal license PPX 9.5% 
Laserfiche Public Portal license for dual processor machine PPX2 9.5% 
Laserfiche Public Portal license for multiprocessor machine PPMX 9.5% 
Laserfiche Forms Portal Add-on EPFRM 9.5% 
Laserfiche Forms Enterprise Portal Add-on EPXFRM 9.5% 
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Laserfiche Rio Licensing cont’d:    
Laserfiche Quick Fields QC5 9.5% 
Laserfiche Quick Fields Basic QC4 9.5% 
Laserfiche Quick Fields Core QC1 9.5% 
Laserfice Quick Fields Classify QC2 9.5% 
Laerfiche Quick Fields Context QC3 9.5% 
Laserfiche Quick Fields Complete QCX 9.5% 
Laserfiche Quick Fields Agent QFA 9.5% 
Laserfiche Auto Stamp/Redaction/Bates Num. (upgrades only) QC6 9.5% 
Laserfiche Document Classification (upgrades only) QC9 9.5% 
Laserfiche Import Agent IA 9.5% 
Laserfiche ScanConnect SC01 9.5% 
Laserfiche ScanConnect 5 Pack SC05 9.5% 
Laserfiche ScanConnect 10 Pack SC10 9.5% 
Laserfiche Plus for Digital Archiving (up to 5 seats, internal business use only) PLUS1 9.5% 
Laserfiche Plus for Publishing (royalty-free distrubtion of published media) PLUS2 9.5% 
Laserfiche Enterprise Agenda Manager (10 meeting types) EAM 9.5% 
Laserfiche Enterprise Agenda Manager (50 meeting types) EAM50 9.5% 
Laserfiche SDK TK 9.5% 
LF E-Copy Connector ETKCON 9.5% 
LF E-Copy Connector 5 Pack ETKCON5 9.5% 
LF Connector (Per Named-Full User) ENCN 9.5% 

Laserfiche United Licensing:    
Laserfiche Additional Repository for United RME - Records Management Edition Server Software for 
MS SQL DoD 5015.2 certified and includes Advanced AuditTrail 

SA35 9.5% 

Laserfiche Additional Repository for United RMEE - Records Management Edition Enterprise Server 
Software for MS SQL (DoD 5015.2 certified and includes Advanced AuditTrail) 

SA45 9.5% 

Laserfiche Additional Repository for United RME - Records Management Edition Server Software for 
Oracle (DoD 5015.2 certified and includes Advanced AuditTrail) 

SA55 9.5% 

Laserfiche Additional Repository for United RMEE - Records Management Edition Enterprise Server 
Software for Oracle (DoD 5015.2 certified and includes Advanced AuditTrail) 

SA65 9.5% 

Laserfiche Additional Repository for United Server Software for MS SQL SA3 9.5% 
Laserfiche Additional Repository for United Enterprise Server software for MS SQL SA4 9.5% 
Laserfiche Additional Repository for United Server Software for SQL Express SA1 9.5% 
Laserfiche United Records Management Module RM2 9.5% 
Laserfiche United Full User F 9.5% 
Laserfiche United Full User (E-Mail and Snapshot Inlcuded) FX 9.5% 
Laserfiche United Retrieval User R 9.5% 
Laserfiche United Retrieval User (E-Mail Included) RX 9.5% 
Laserfiche United E-mail Plug-in PM 9.5% 
Laserfiche United Plus Plug-in LF PP 9.5% 
Laserfiche United Snapshot PS 9.5% 
Laserfiche United WebAccess Module. Allows users to make changes to the database; thus, it makes
use of full user licenses 

WA1 9.5% 

Laserfiche United Additional Repository for Web Access WA1A 9.5% 
Laserfiche United Enterprise Web Access Module WA2 9.5% 
Laserfiche United Additional Repository for Enterprise WebAccess WA2A 9.5% 
Laserfiche United WebLink Module. A read-only retrieval viewer and makes use of retrieval user 
licenses 

LF WL 9.5% 

Laserfiche United Additional Repository for WebLink LF WL1 9.5% 
Laserfiche United Enterprise WebLink Module. A read-only retrieval viewer and makes use of 
retrieval user licenses 

LF WE 9.5% 

Laserfiche United Additional Repository for Enterprise WebLink Module LF WE1 9.5% 
Laserfiche United Advanced Audit Trail LF ATA 9.5% 
Laserfiche United Audit Trail Standard LF ATS 9.5% 
Laserfiche United Audit Trail Starter LF ATSR 9.5% 
Laserfiche United Workflow with 10 workflow users LF WF 9.5% 
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Laserfiche United Licensing cont’d:    
Workflow United Additional User (Note: user license must match full user liceses) LF WU 9.5% 
Laserfiche United Agenda Manager (includes 5 AMA) AM 9.5% 
Laserfiche United Agenda Processor AMJ 9.5% 
Laserfiche United Additional Meeting Type for Agenda Manager AMA 9.5% 
Laserfiche United Quick Fields QF 9.5% 
Laserfiche United Auto Stamp/Redaction/Bates Num. QF-6 9.5% 
Laserfiche United Document Classification QF-9 9.5% 
Laserfiche United Forms Combo (includes Zone OCR and Validation Package, Document 
Classification, Forms Alignment, Optical Mark Recognition, Forms Identification, and Forms Extractor)

QF-C1 9.5% 

Laserfiche United Forms Alignment QF-10 9.5% 
Laserfiche United Optical Mark Recognition QF-11 9.5% 
Laserfiche United Quick Fields Agent QF-14 9.5% 
Laserfiche United Quick Fields Scripting Kit QF-18 9.5% 
Laserfiche United Forms Identification QF-15 9.5% 
Laserfiche United Forms Extractor QF-16 9.5% 
Laserfiche United ScanConnect Capture Engine (1 ScanConnect needed per scan station) QF-1 9.5% 
Laserfiche United ScanConnect Capture Engine, 5 Pack QF-1-5 9.5% 
Laserfiche United ScanConnect Capture Engine, 10 Pack QF-1-10 9.5% 
Laserfiche United Zone OCR and Validation Package QF-C3 9.5% 
Laserfiche United Barcode and Validation Package QF-C4 9.5% 
Laserfiche United Import Agent PI 9.5% 
Laserfiche United Integrator's ToolKit LF TK 9.5% 

DocuNav Products:    
DocuNav QuickLink (includes up to 10 licenses) DN QL 9.5% 
DocuNav QuickLink Additional License (per full or retrieval user) DN QL1 9.5% 
DocuNav QuickLink site license (unlimited users) DN QLU 9.5% 
DocuNav Navigator for Laserfiche and Incode (includes 10 licenses: $200 per license after 10) DN NV 9.5% 
DocuNav Navigator Additional License (per full or retrieval user) DN NV1 9.5% 
DocuNav AutoFile (per database) *Please note: DocuNav AutoFile requires a full user license DN AF 9.5% 
DocuNav AutoImport ***Please note: The DocuNav AutoImport product requires a full user license 
when importing documents into the system. 

DN AI 9.5% 

DocuNav AutoImport Reports DN AIR 9.5% 
DocuNav AutoIndex DN AN 9.5% 
DocuNav AutoExport DN AE 9.5% 
DocuNav Permanent Signature Stamp (burns signature into image or overlay with date/time; 5 pack; 
per station license; additional clients @ $650 per user after) 

DN PS 9.5% 

DocuNav Permanent Signature Stamp Additional License (burns signature into image or overlay with 
date/time; per station license) 

DN PS1 9.5% 

DocuNav Signature Stamp Interface (includes 5 client licenses additional clients @ $650 per user 
After 

DN SI 9.5% 

DocuNav Signature Stamp Interface Additional License (per station license) DN SI1 9.5% 
DocuNav Exceptions Reporter (per database station) DN EXR 9.5% 
DocuNav DataLink DN DL 9.5% 
DocuNav OCR DN OCR 9.5% 
DocuNav DocuTiff DN DT 9.5% 
DocuNav Web Services Toolkit DN WST 9.5% 
DocuNav Encryptor (one per location) DN EN 9.5% 
DocuNav Zone Capture DN ZC 9.5% 
DocuNav Solutions Print Collation DN PC 9.5% 
DocuNav Incode AutoFile (licensed per server) DN IN AF 9.5% 
DocuNav Incode Signature Stamp Interface (includes 5 client licenses) DN IN SI 9.5% 
DocuNav Incode Signature Stamp Interface additional License DN IN SI1 9.5% 
DocuNav Incode Permanent Signature Stamp (burns signature into image or overlay with date/time) DN IN PS 9.5% 

DocuNav Incode Permanent Signature Stamp Additional License DN IN PS1 9.5% 
DocuNav GeoDocs DN GD 9.5% 
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DocuNav Products cont’d:    
DocuNav Solutions: Backup Utility (1-19 users) Automates the task of copying, validating file moves, 
and repathing Laserfiche volumes based upon the age of the volumes. 

DN BU 9.5% 

DocuNav Solutions: Backup Utility (20-99 users) Automates the task of copying, validating file moves,
and repathing Laserfiche volumes based upon the age of the volumes. 

DN BU 9.5% 

DocuNavSoultions Backup Utility (100+ Users) Automates the task of copying, validating file moves, 
and repathing Laserfiche volumes based upon the age of the volumes. 

DN BU 9.5% 

DocuNav Solutions Home Server DN HMS 9.5% 
DocuNav Solutions Home User License (Per Named Full User) DN HMU 9.5% 
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DocuNav Solutions Priority Level Support For Laserfiche Avante Licensing 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Server for SQL Express with Workflow (Price listed is per year; and is payable by the year) 

DNDSAMSE10 P 10% 

DocuNav Solutions Three year Priority Support  and Maintenance Agreement for Laserfiche Avante 
Server for MS SQL with Workflow (Price listed is per year; and is payable by the year) 

DNDSAMSE30 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Server for Oracle with Workflow (Price listed is per year; and is payable by the year) 

DNDSAMSE50 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Records Management Edition Server for MS SQL with Workflow (Price listed is per year; and is 
payable by the year) 

DNDSAMSE35 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Records Management Edition Server for Oracle with Workflow (Price listed is per year; and is payable 
by the year) 

DNDSAMSE55 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Records Management Module (Price listed is per year; and is payable by the year) 

DNDSAMSM60 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Additional Repository for SQL Express with Workflow (Price listed is per year; and is payable by the 
year) 

DNDSAMSA10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Additional Repository for MS SQL with Workflow (Price listed is per year; and is payable by the year) 

DNDSAMSA30 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Additional Repository for Oracle with Workflow 

DNDSAMSA50 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Named Full User with Snapshot and Email (Price listed is per year; and is payable by the year) 

DNDSAMNF05 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Named Full User with Snapshot, Email, WebAccess, and Mobilel (Price listed is per year; and is 
payable by the year) 

DNDSAMNF16 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Starter Audit Trail (per user) (Price listed is per year; and is payable by the year) 

DNDSAMATS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Standard Audit Trail (per user) (Price listed is per year; and is payable by the year) 

DNDSAMATM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Advanced Audit Trail (per user) (Price listed is per year; and is payable by the year) 

DNDSAMATX P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Web Access (per user) (Price listed is per year; and is payable by the year) 

DNDSAMWAX P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Digital Signatures (per user) (Price listed is per year; and is payable by the year) 

DNDSAMDGSG P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
(10% support cost for Named  User) (Price listed is per year; and is payable by the year) 

DNDSAMFRM P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Avante Licensing 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (1-49 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ17 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (50-199 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ18 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (200-499 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ19 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (500-999 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ20 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (1,000-1,999 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ21 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (2,000-2,999 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ22 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (3,000-4,999 users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ23 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Forms 
Authenticated Participants (5,000+ users) (Price listed is per year, and is payable by the year). 

DNDSAMCQ24 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Forms Portal Add-on (per server) (Price listed is per year; and is payable by the year) 

DNDSAMPFRM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Import Agent (Price listed is per year; and is payable by the year) 

DNDSAMCA01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Quick Fields (Price listed is per year; and is payable by the year) 

DNDSAMCQ01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Quick Fields Agent (Price listed is per year; and is payable by the year) 

DNDSAMCQ14 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Quick Fields Scripting Kit (Price listed is per year; and is payable by the year) 

DNDSAMCQ18 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Auto Stamp/Redaction/Bates Num. (Price listed is per year; and is payable by the year)

DNDSAMCQ06 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Document Classification (Price listed is per year; and is payable by the year) 

DNDSAMCQ09 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Forms Alignment (Price listed is per year; and is payable by the year) 

DNDSAMCQ10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Optical Mark Recognition (Price listed is per year; and is payable by the year) 

DNDSAMCQ11 P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Avante Licensing
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Forms Identification (Price listed is per year; and is payable by the year) 

DNDSAMCQ15 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Forms Extractor (Price listed is per year; and is payable by the year) 

DNDSAMCQ16 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Forms Combo (includes Zone OCR and Validation Package, Document Classification, Forms 
Alignment, Optical Mark Recognition, Forms Identification, and Forms Extractor) (Price listed is per 
year; and is payable by the year) 

DNDSAMCQC1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Zone OCR and Validation Package (Price listed is per year; and is payable by the year)

DNDSAMCQC3 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Barcode and Validation Package (Price listed is per year; and is payable by the year) 

DNDSAMCQC4 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Real-Time LookUp and Validation Package (Price listed is per year; and is payable by the year) 

DNDSAMCQC5 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
ScanConnect (Price listed is per year; and is payable by the year) 

DNDSAMCS01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
ScanConnect 5 Pack (Price listed is per year; and is payable by the year) 

DNDSAMCS05 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
ScanConnect 10 Pack (Price listed is per year; and is payable by the year) 

DNDSAMCS10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Plus Plug-in (Price listed is per year; and is payable by the year) 

DNDSAMPL01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Starter Public Portal (Includes Laserfiche WebLink and 10 WebLink-only retrieval connections) (Price 
listed is per year; and is payable by the year) 

DNDSAMPP1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Standard Public Portal (Includes Laserfiche WebLink and 25 WebLink-only retrieval connections) 
(Price listed is per year; and is payable by the year) 

DNDSAMPPS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Midsized Web Distribution Portal (Includes Laserfiche WebLink and 50 WebLink-only retrieval 
connections with one security profile) (Price listed is per year; and is payable by the year) 

DNDSAMPPM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Unlimited Public Portal (Includes Laserfiche WebLink and unlimited retrieval connections per 
processor.  Number of licenses must equal the number of processors) (Price listed is per year; and is 
payable by the year) 

DNDSAMPPX P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Unlimited Public Portal for dual CPU Machine (Includes Laserfiche WebLink and unlimited retrieval 
connections per processor. Number of licenses must equal the number of processors) (Price listed is 
per year; and is payable by the year) 

DNDSAMPPX2 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Web Distribution Portal (Includes Laserfiche WebLink and 5 WebLink-only retrieval connections) 
(Price listed is per year; and is payable by the year) 

DNDSAMPD P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Avante Licensing
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Agenda Manager (includes 5 AMA) (Price listed is per year; and is payable by the year) 

DNDSAMMG05 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Agenda Processor (Price listed is per year; and is payable by the year) 

DNDSANMG01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Additional Meeting Type for Agenda Manager (Price listed is per year; and is payable by the year) 

DNDSAMMM01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Avante 
Toolkit (Price listed is per year; and is payable by the year) 

DNDSAMTKN P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche 
Connector (Price listed is per year; and is payable by the year) 

DNDSAECNC P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Rio Licensing 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 100-199 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 200-499 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. 

DNDSAENF02 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 500-999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. 

DNDSAENF05 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 1,000-1,499 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. 

DNDSAENF10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 1,500-1,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF15 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 2,000-2,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF20 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 3,000-3,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF30 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 4,000-4,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF40 P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Rio Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 5,000-5,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF50 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 6,000-6,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF60 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 7,000-7,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF70 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 8,000-8,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF80 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 9,000-9,999 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF90 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 10,000-10,999 users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is 
payable by the year) 

DNDSAENF100 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 20,000-20,999 users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is 
payable by the year) 

DNDSAENF200 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 30,000-30,999 users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is 
payable by the year) 

DNDSAENF300 P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Rio Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 40,000-40,999 users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is 
payable by the year) 

DNDSAENF400 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Full Users (Per user; 50,000+ users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENF500 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio Pilot 
Named Full Users (Per user; 25-49 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENFPL25 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio Pilot 
Named Full Users (Per user; 50-99 users).  Named User pricing includes the following features: 
Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration and Web 
Access Light), Advanced Audit Trail, Snapshot, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENFPL50 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Retrieval Users (Per user; 200-999 users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENR2 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Retrieval Users (Per user; 1,000-9,999 users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENR10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Retrieval Users (Per user; 10,000-19,999 users). Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENR100 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Retrieval Users (Per user; 20,000-49,999 users). Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENR200 P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Rio Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Rio 
Named Retrieval Users (Per user; 50,000+ users).  Named User pricing includes the following 
features: Unlimited Laserfiche Servers, Workflow, Web Access (including the SharePoint integration 
and Web Access Light), Advanced Audit Trail, E-mail. (Price listed is per year; and is payable by the 
year) 

DNDSAENR500 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO Pilot 
Public Portal license (Includes Laserfiche WebLink and 25 WebLink-only retrieval connections) (Price 
listed is per year; and is payable by the year) 

DNDSAPPM25 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Public Portal license (Includes Laserfiche WebLink and unlimited WebLink-only retrieval connections 
per processor) (Price listed is per year; and is payable by the year) 

DNDSAPPX P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Public Portal license for dual CPU Machine (Includes Laserfiche WebLink and unlimited WebLink- 
only retrieval connections per processor). (Price listed is per year; and is payable by the year) 

DNDSAPPX2 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Public Portal license for Multiprocessor Machine (Includes Laserfiche WebLink and unlimited 
WebLink-only retrieval connections per processor) 

DNDSAPPMX P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Records Management Edition (10% of support for each Named User) (Price listed is per year; and is 
payable by the year) 

DNDSAERM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Records Management Edition (10% of support for each Named Retrieval User) (Price listed is per 
year; and is payable by the year) 

DNDSAERM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Oracle Server Support (10% of support for each Named and Retrieval User)(Price listed is per year; 
and is payable by the year) 

DNDSAEOS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Forms (10% cost of support for each Named User) (Price listed is per year; and is payable by the 
year) 

DNDSAEFRM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Forms Portal Add-on (Per Server) (Price listed is per year; and is payable by the year) 

DNDSAEPFRM P 10% 

DocuNav Solutions Three Year Priority Support and Maintenance Agreement for Laserfiche Forms 
Enterprise Portal Add-On. (Price listed is per year, and is payable by the year) 

DNDSAEPFXRM B 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields (Price listed is per year; and is payable by the year) 

DNDSAQC5 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields Priority (Includes Laserfiche RIO Quick Fields and Validation packages for Bar Code 
and Real-Time Lookup) (Price listed is per year; and is payable by the year) 

DNDSAQC4 P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche Rio Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields Core (Includes Laserfiche RIO Quick Fields, Quick Fields Scripting Kit, and Validation 
packages for Bar Code, Real-Time Lookup, and Zone OCR). (Price listed is per year; and is payable 
by the year) 

DNDSAQC1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields Classify (Includes Laserfiche RIO Quick Fields Core package plus Document 
Classification). (Price listed is per year; and is payable by the year) 

DNDSAQC2 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields Context (Includes Laserfiche RIO Quick Fields Core package plus Forms Alignment, 
Forms Identification, Forms Extractor, Optical Mark Recognition, and Auto Stamp/Redaction/Bates 
Num.). (Price listed is per year; and is payable by the year) 

DNDSAQC3 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields Complete (Includes Laserfiche RIO Quick Fields Core package plus Document 
Classification, Forms Alignment, Forms Identification, Forms Extractor, Optical Mark Recognition, and 
Auto Stamp/Redaction/Bates Num.). (Price listed is per year; and is payable by the year) 

DNDSAQCX P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Quick Fields Agent (Price listed is per year; and is payable by the year) 

DNDSAQFA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Import Agent (Price listed is per year; and is payable by the year) 

DNDSAIA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
ScanConnect (Price listed is per year; and is payable by the year) 

DNDSASC01 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
ScanConnect 5-pack (Price listed is per year; and is payable by the year) 

DNDSASC05 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
ScanConnect 10-pack (Price listed is per year; and is payable by the year) 

DNDSASC10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO Plus 
for Digital Archiving (up to 5 seats, internal business use only) (Price listed is per year; and is payable 
by the year) 

DNDSAPLUS1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO Plus 
for Publishing (royalty-free distribution of published media) (Price listed is per year; and is payable by 
the year) 

DNDSAPLUS2 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Enterprise Agenda Manager (Price listed is per year; and is payable by the year) 

DNDSAEAM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Toolkit (Price listed is per year; and is payable by the year) 

DNDSATK P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche RIO 
Connector (Price listed is per year; and is payable by the year) 

DNDSAECNC P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche United Licensing 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
RME - Records Management Edition Software for MS SQL   (DoD 5015.2 certified and includes 
advanced Audit-Trail) (Price listed is per year; and is payable by the year) 

DNDSAS35P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
RME - Records Management Edition Enterprise Server Software for MS SQL (DoD 5015.2 certified, 
includes advanced Audit-Trail, and support for 15 databases) (Price listed is per year; and is payable 
by the year) 

DNDSAS45P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional
Repository for United RME - Records Management Edition Server Software for MS SQL (DoD 5015.2 
certified and includes Advanced AuditTrail)  (Price listed is per year; and is payable by the year) 

DNDSASA35P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional
Repository for United RMEE - Records Management Edition Enterprise Server Software for MS SQL 
(DoD 5015.2 certified and includes Advanced AuditTrail)  (Price listed is per year; and is payable by 
the year) 

DNDSASA45P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
RME - Records Management Edition Server Software for Oracle (DoD 5015.2 certified and includes 
Advanced AuditTrail) (Price listed is per year; and is payable by the year) 

DNDSAS55P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
RMEE - Records Management Edition Enterprise Server Software for Oracle (DoD 5015.2 certified; 
includes Advanced AuditTrail and 15 repositories)  (Price listed is per year; and is payable by the 
year) 

DNDSAS65P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional
Repository for United RME - Records Management Edition Server Software for Oracle (DoD 5015.2 
certified and includes Advanced AuditTrail)  (Price listed is per year; and is payable by the year) 

DNDSASA55P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional
Repository for United RMEE - Records Management Edition Enterprise Server Software for Oracle 
(DoD 5015.2 certified and includes Advanced AuditTrail)  (Price listed is per year; and is payable by 
the year) 

DNDSASA65P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Server software for MS SQL (single database) (Price listed is per year; and is payable by the year) 

DNDSAS30P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Enterprise Server software for MS SQL (includes 15 repositories) (Price listed is per year; and is 
payable by the year) 

DNDSAS40P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional 
Repository for United Server Software for MS SQL (Price listed is per year; and is payable by the 
year) 

DNDSASA3P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche United Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional
Repository for United Enterprise Server software for MS SQL (Price listed is per year; and is payable 
by the year) 

DNDSASA4P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Server Software for Oracle (single repository)  (Price listed is per year; and is payable by the year) 

DNDSAS50P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Enterprise Server Software for Oracle (includes 15 repositories) (Price listed is per year; and is 
payable by the year) 

DNDSAS60P 10% 

DocuNav Solutions Three year Priority Support  and Maintenance Agreement for Laserfiche United 
Server software SQL Express Server (Price listed is per year; and is payable by the year) 

DNDSAS10P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Additional
Repository for United Server Software for SQL Express (Price listed is per year; and is payable by the 
year) 

DNDSASA1P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Records Management Module (Price listed is per year; and is payable by the year) 

DNDSARM2P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Full User  (Price listed is per year; and is payable by the year) 

DNDSAFP 10% 

DocuNav Solutions Three year Priority Support  and Maintenance Agreement for Laserfiche Full User 
United (E-Mail and Snapshot Included) (Price listed is per year; and is payable by the year) 

DNDSAFXP 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Retrieval User (Price listed is per year; and is payable by the year) 

DNDSARP 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche Retrieval 
User United (E-Mail Included) (Price listed is per year; and is payable by the year) 

DNDSARXP 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United E- 
mail Plug-in (Price listed is per year; and is payable by the year) 

DNDSAPMP 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Plus Plug-in (Price listed is per year; and is payable by the year) 

DNDSALF PP P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Snapshot (Price listed is per year; and is payable by the year) 

DNDSALF SS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
WebAccess Module. Allows users to make changes to the database; thus, it makes use of full user 
licenses. (Price listed is per year; and is payable by the year) 

DNDSALF WA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Additional Repository for WebAccess (Price listed is per year; and is payable by the year) 

DNDSALF WA1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Enterprise WebAccess Module (Price listed is per year; and is payable by the year) 

DNDSALF WAE P 10% 

  



As amended by Amendment 2                              17 
 

DocuNav Solutions Priority Level Support For Laserfiche United Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Additional Repository for Enterprise WebAccess (Price listed is per year; and is payable by the year) 

DNDSALF WAE1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
WebLink Module. A read-only retrieval viewer and makes use of retrieval user licenses.   (Price listed 
is per year; and is payable by the year) 

DNDSALF WL P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Additional Repository for WebLink  (Price listed is per year; and is payable by the year) 

DNDSALF WL1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Enterprise WebLink Module. A read-only retrieval viewer and makes use of retrieval user licenses 
(Price listed is per year; and is payable by the year) 

DNDSALF WE P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Additional Repository for Enterprise WebLink Module (Price listed is per year; and is payable by the 
year) 

DNDSALF WE1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Advanced Audit Trail (Price listed is per year; and is payable by the year) 

DNDSALF ATA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Audit Trail Standard (Price listed is per year; and is payable by the year) 

DNDSALF ATS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Audit Trail Starter (Price listed is per year; and is payable by the year) 

DNDSALF ATSR P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Workflow with 10 workflow users (Price listed is per year; and is payable by the year) 

DNDSALF WF P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Workflow United 
Additional User 
(Note: user license must match full user licenses) (Price listed per year; and is payable by the year) 

DNDSALF WU P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Teamwork (Workflow for Laserfiche United SQL Express Server) (Price listed is per year; and is 
payable by the year) 

DNDSALF TW P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Additional Teamwork User (Price listed is per year; and is payable by the year) 

DNDSALF TWU P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Agenda Manager (includes 5 AMA) (Price listed is per year; and is payable by the year) 

DNDSALF AM P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Agenda Processor (Price listed is per year; and is payable by the year) 

DNDSALF AP P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Additional Meeting Type for Agenda Mananger (Price listed is per year; and is payable by the year) 

DNDSALF AMAMT P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Quick Fields  (Price listed is per year; and is payable by the year) 

DNDSALF QF P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Auto Stamp/Redaction/Bates Num. (Price listed is per year; and is payable by the year) 

DNDSALF ARN P 10% 
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DocuNav Solutions Priority Level Support For Laserfiche United Licensing cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Document Classification (Price listed is per year; and is payable by the year) 

DNDSALF DC P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Forms Combo (includes Zone OCR and Validation Package, Document Classification, Forms 
Alignment, Optical Mark Recognition, Forms Identification, and Forms Extractor) (Price listed is per 
year; and is payable by the year) 

DNDSALF FC P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Forms Alignment (Price listed is per year; and is payable by the year) 

DNDSALF FA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Optical Mark Recognition (Price listed is per year; and is payable by the year) 

DNDSALF OMR P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Quick Fields Agent (Price listed is per year; and is payable by the year) 

DNDSALF QFA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Quick Fields Scripting Kit (Price listed is per year; and is payable by the year) 

DNDSALF QFSK P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Forms Identification (Price listed is per year; and is payable by the year) 

DNDSALF FI P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Forms Extractor (Price listed is per year; and is payable by the year) 

DNDSALF FE P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
ScanConnect Capture Engine (1 Scan Connect  is needed per scan station) (Price listed is per year; 
and is payable by the year) 

DNDSALF SC P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
ScanConnect Capture Engine, 5 pack ( 10 pack available, call) (Price listed is per year; and is 
payable by the year) 

DNDSALF SC5 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
ScanConnect Capture Engine, 10 pack (Price listed is per year; and is payable by the year) 

DNDSALF SC10 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Zone OCR and Validation Package (Price listed is per year; and is payable by the year) 

DNDSALF ZO P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Barcode and Validation Package (Price listed is per year; and is payable by the year) 

DNDSALF BC P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Real-Time LookUp and Validation Package (Price listed is per year; and is payable by the year) 

DNDSALF RT P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Import Agent (Price listed is per year; and is payable by the year) 

DNDSALF IA P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Integrator's ToolKit (Price listed is per year; and is payable by the year) 

DNDSALF TK P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
Integration Express - HTE (Price listed is per year; and is payable by the year) 

DNDSALF HTE P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for Laserfiche United 
COLD Server and Viewer (Price listed is per year; and is payable by the year) 

DNDSALF CS P 10% 
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DocuNav Solutions Priority Level Support For DocuNav Products 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav QuickLink 
(includes up to 10 licenses). (Price listed is per year; and is payable by the year) 

DNDSADN QL P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav QuickLink 
Additional License (per full or retrieval user) (Price listed is per year; and is payable by the year) 

DNDSADN QL1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Quicklink 
site license (unlimited users) (Price listed is per year; and is payable by the year) 

DNDSADN QLU P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Navigator 
(includes 10 licenses; $200 per license) (Price listed is per year; and is payable by the year) 

DNDSADN NV P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Navigator 
Additional License (per full or retrieval user) (Price listed is per year; and is payable by the year) 

DNDSADN NV1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav AutoFile 
(one per database) *** Please note:  The DocuNav Autofile product requires a full user license. (Price 
listed is per year; and is payable by the year) 

DNDSADN AF P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav AutoFile 
Plug-in: OCR (Price listed is per year; and is payable by the year) 

DNDSADNAF-OCRP 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav OCR Plug- 
in for Workflow (Price listed is per year; and is payable by the year) 

DNDSADNOCR-WFP 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav AutoImport
*** Please note: The DocuNav Auto Import product requires a full user license when importing 
documents into the system. (Price listed is per year; and is payable by the year) 

DNDSADN AI P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav AutoImport
Reports (Price listed is per year; and is payable by the year) 

DNDSADN AIR P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav AutoIndex 
(Price listed is per year; and is payable by the year) 

DNDSADN AN P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav AutoExport
(Price listed is per year; and is payable by the year) 

DNDSADN AE P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Permanent
Signature Stamp (burns signature into image or overlay with date/time; 5 pack - Signature Pad 
Interface, Per Station License). (Price listed is per year; and is payable by the year) 

DNDSADN PS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Permanent
Signature Stamp Additional License (burns signature into image or overlay with date/time; per station 
license) (Price listed is per year; and is payable by the year) 

DNDSADN PS1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Signature 
Stamp Interface (includes 5 client licenses).  (Price listed is per year; and is payable by the year) 

DNDSADN SI P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Signature 
Stamp Interface Additional License (per station license) (Price listed is per year; and is payable by the 
year) 

DNDSADN SI1 P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Exceptions 
Reporter (per client station) (Price listed is per year; and is payable by the year) 

DNDSADN EXR P 10% 
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DocuNav Solutions Priority Level Support For DocuNav Products cont’d 
Highlights Of The Comprehensive DocuNav Solutions Priority Annual Support Agreement : 
*Support Across Complete Solution: Expert Support Team that will troubleshoot, identify problems, and provide issue 
resolution—even when the issue is beyond Laserfiche (support extends to troubleshooting with scanners, security, firewalls, 
networks, databases, operating systems, virtual machines, and interfaces with 3rd party applications) 
*Guaranteed 4-Hour Response Time 
*Remote Log-In Capabilities & Issue Escalation to In-House Developers When Needed 
*Access to TeamWork Project Management Tracking & Collaboration Application 
*Free Annual 4-Hour System Review 
*Free Enrollment to Laserfiche Certified Professional Program (CPP) Online Training 
*Free Registrations To Annual Laserfiche Empower Conference (dependent on total number of named full user 
licenses) 
*Free DocuNav User Group Workshops & Conferences 
*And More! 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav DataLink 
(Price listed is per year; and is payable by the year) 

DNDSADN DL P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav DocuTiff 
(Price listed is per year; and is payable by the year) 

DNDSADN DT P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Web 
Services Toolkit (Price listed is per year; and is payable by the year) 

DNDSADN WST P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Encryptor 
(one per location) (Price listed is per year; and is payable by the year) 

DNDSADN EN P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Zone 
Capture (Price listed is per year; and is payable by the year) 

DNDSADN ZC P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Solutions 
Print Collation (Price listed is per year; and is payable by the year) 

DNDSADN PC P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav GeoDoc 
for ArcGIS Server (Price listed is per year; and is payable by the year) 

DNDSADN GD P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Backup 
Utility (Price listed is per year; and is payable by the year) 

DNDSADN BU P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Home 
Server (Price listed is per year; and is payable by the year) 

DNDSADN HMS P 10% 

DocuNav Solutions Three year Priority Support and Maintenance Agreement for DocuNav Home User
(Price listed is per year; and is payable by the year) 

DNDSADN HMU P 10% 

 


