
  

Appendix B 

 

Immixtechnology, Inc. 

 

DIR-TSO-3150 



  



  



  



  





SOL Server database system which runs automated compliance checks to validate sales transaction data against establ ishe~c.cm~~:PCt 
pricing and terms to: 

• Verify contract items - Each part number sold is compared to a version of the contract price list from the date of sale to 
ensure items are on contract. 

• Identify overcharges - Pricing for each part number sold is validated against the pricing of the contract on the date of the 
sale to ensure that no overcharges occur. 

• Confirm contract-unique terms- Contract-specific system rules are flexible and may be customized to validate price 
dependencies, enterprise pricing, and contract funding fee structures. 

Customer SeNice & Website 
As an added value to DIR and its Customers, immixGroup ensures the necessary communication links are provided to facilitate 
Customer access and communication, including: 

• A dedicated DIR internet web-based homepage with: 
o Copy of contract terms & conditions and amendments 
o Summary of products/services and pricing offered under the Texas DIR Contract, and; 
o Other promotional and marketing material. 

• A dedicated email address - TexasDIR@immixGroup.com 

In addition, immixGroup's internal management system for processing orders from the point of initial customer contact through delivery 
and billing are contained within our core business processes. We keep the product offerings current and ensure the latest products, 
standards, and technologies for Products/Equipment or Services/Solutions are available. 

AFFIRMATION 

As evidenced by my signature below, I affirm that I am an authorized representa:ive of the respondent isted in SECTION 1, and that the information and supporting 
documentation submitted with the HSP is tn.:e and correct. ~cspondent understar.ds and agrees :rat, if awarded any portion of the regu si~ior: 

• The respondent will prov!ce not1ce as socn as oractical to all the subcontractors (HUBs ar:J Non-HUBs) of their selection as a subcontractor for the awarded 
contract. The "''Otice must specify at a minimu'll the CO'ltracting agency-s name and its ooint of contact for the contract, the contract award number, the 
subcontracting opportunity they {the subcont·actor) wi I perform, the approximate dollar value of the subcontracting opportunity and the expec:ed percentage of the 
total contrad that l'le subcon:ract.ng opoortunity represents. A copy of the notice required by this sectiO'l must a1so te provided to the co:ltract.ng age1cy s point 
of contact 'or the contract no later than ten (10) worki'lg days after the contract is awarded. 

• -he respcndent mus: submit11onthly compliance reports (Prime Contractor Progress Assessment Report - PAR) to the con1acting agency, verifying its CO'Tlplianoo 
wi:h the HSP, inc udmg the Jse of and expe1ditures made to its subcontractors (HUBs and Non-HUBs). :The FAR is available at 
hNp:l/www.wlndow.state.tx.uslprocurementlproglhublhub-formslprogressassessmentrpt.xls). 

• The respondent must seek approval 'rorr: the contract ng agency prior to maki1g any modificalio'ls to its HS=>, including the ~.iring of additio1al cr different 
subcontractors and the termination of a suocontractor the respondent identifiec in its HSP. If the HSP is modified without the contracting agency's prior approval, 
respondent may be subject to any and all erforcement remedies available le ur:Jer the contract or ctherNise available by law, up to and including debarment from 
all state contracting. 

• The respondent must, upon request. allow :he cantrar:ting agency to perform on-site reviews of the company's headquarters and/or work-site where services are 
being performed and must provide docurrentation regarding staffing and other resoLrces. 

{;~fk/)tw( 
Printed NaMe Title 1 bate 

REMINDER: l> If you responded 'Yes' to SECTION 2, Items c or d, you must complete an 'HSP Good Faith Eiort- Method A (Atlacrment A)' for each 
of the sJbcontracting opportunities you lis:ed in SECTION 2, Item b. 
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}> If you responded wo· SECTION 2, Items c and d, you MUst complete an "HSP Good Faith Effort- Method B (Attachment 8)" •or each of 
:he subrontracjng opportunities you listed in SECTIOII: 2, Item b. 
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