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SERVICE Description Part / Service Number
DIR Customer 

Discount %        
from MSRP

WEBSITE DESIGN/DEVELOPMENT
Small Projects < $50,000
Project Management PM1 9.50%
Website Design DSGN1 9.50%
Website Design to HTML/CSS development CSS1 9.50%
Web Application Development DEV1 9.50%
Third party Application Integration INT1 9.50%
Custom Database Applications DB1 9.50%
Content Development/Editing EDIT1 9.50%
Website Strategy STRG1 9.50%

Medium Projects > $50,000 and < $200,000
Project Management PM2 15.75%
Website Design DSGN2 15.75%
Website Design to HTML/CSS Development CSS2 15.75%
Web Application Development DEV2 15.75%
Third party Application Integration INT2 15.75%
Custom Database Applications DB2 15.75%
Content Development/Editing EDIT2 15.75%
Website Strategy STRG2 15.75%

Large Projects > $200,000
Project Management PM3 20.75%
Website Design DSGN3 20.75%
Website Design to HTML/CSS development CSS3 20.75%
Web Application Development DEV3 20.75%
Third party Application Integration INT3 20.75%
Custom Database Applications DB3 20.75%
Content Development/Editing CONT3 20.75%
Website Strategy STRG3 20.75%

SERVICE Description Part/Service Number
DIR Customer 

Discount %        
from MSRP

WEBSITE HOSTING
Shared Hosting on Azure VM with SQL Azure - Monthly SHOST1 9.50%
Managed Virtual Dedicated Server - Monthly VDED1 9.50%
Managed Dedicated server - Monthly DED1 #REF!
System Engineer Services - Hourly #REF!

SERVICE Description Part/Service Number
DIR Customer 

Discount %        
from MSRP

DOMAIN NAME SYSTEM (DNS) MANAGEMENT
Network Engineer Services - Hourly NETENG1 9.50%

SERVICE Description Part/Service Number
DIR Customer 

Discount %        
from MSRP

ACCESSIBILITY 
Compliance Services Hourly 9.50%
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WEB CONTENT MANAGEMENT
Developer Services - Small Projects (<$50K) - Hourly CMS1 9.50%
Developer Services - Medium Projects(>$50K and <$200k) - 
Hourly CMS2 15.75%
Developer Services - Large Projects (>$200K) - Hourly CMS3 20.75%

SERVICE Description Part/Service Number
DIR Customer 

Discount %        
from MSRP

MAINTENANCE, TRAINING AND SUPPORT
Website maintenance, Training and Support Services - 
Small Projects (<$50K) - Hourly MAINT1 9.50%
Website maintenance, Training and Support Services - 
Medium Projects(>$50K and <$200k) - Hourly MAINT2 15.75%
Website maintenance, Training and Support Services - 
Large Projects (>$200K) - Hourly MAINT3 20.75%
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