APPENDIX D to DIR CONTRACT NUMBER DIR-TSO-2628

SERVICE AGREEMENT

This Service Agreement (“Agreement”) is entered into by and between
(Agency Name), located at (Address) (“Customer”), and
Quacito LLC, a Texas limited liability company located at 15600 San Pedro Ave., San Antonio,
Texas 78232 ("Quacito"). Customer and Quacito are referred to collectively in this Agreement as
the "Parties."

Customer desires to engage Quacito for the following purposes: Comprehensive Web Development
and Managed Services as set forth in the Statement of Work, as a part of this Agreement.

To carry out these purposes, the Parties agree to the following:

1. Compensation

1.1 Total Price

The total price for all work done in connection with this Agreement is <<Total Amount>> ("Total
Price™). A breakdown of the charges may be found in the Statement of work. Upon completion of
the Project, Quacito will submit an invoice to Customer.

2. Contract of Service: In accordance with DIR Contract DIR-TSO-2628.

3. Contract General Terms and conditions: In accordance with DIR Contract DIR-TSO-
2628, Appendix A, Standard Terms and Conditions For Services Contracts.

IN WITNESS WHEREOF, this Agreement shall be effective on the last signature date set forth
below.

CUSTOMER: QUACITO:
Company Name: Quacito LLC
Address: 15600 San Pedro Ave. Suite 200

San Antonio, Texas 78232

By: By:

. Print Name/Title: . Nitesh Jain, Chief Executive Officer

Date: Date:
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