APPENDIX C TO DIR CONTRACT NO. DIR-TSO-2617
NETSTAR SYSTEM, LTD
PRICING INDEX

DIR Customer

SERVICE Description Discount %
from MSRP
WEBSITE DESIGN/DEVELOPMENT
Website Design/Development (up to 10 pages) 45.00%
Website Design/Development (up to 30 pages) 45.00%
Website Design/Development (up to 50 pages) 45.00%
Website Design/Development (up to 100 pages) 45.00%
Website Design/Development (hourly rate) 45.00%
DIR Customer
SERVICE Description Discount %
from MSRP
WEBSITE HOSTING
Hosting without Database fees (monthly) 20.75%
Hosting with a Database fees (monthly) 20.75%
Hosting without Database fees (annually) 20.75%
Hosting with Database fees (annually) 20.75%
DIR Customer
SERVICE Description Discount %
from MSRP
DOMAIN NAME SYSTEM (DNS) MANAGEMENT
Domain Name Registration One Year (one time fee) 15.75%
Domain Name Registration Two Years (one time fee) 15.75%
Domain Name Renewal One Year (yearly fee) 15.75%
Domain Name Renewal Two Years (yearly fee) 15.75%

DIR Customer

SERVICE Description Discount % from
MSRP

BUSINESS TOOLS

Website Traffic Analysis 25.75%
Monthly Activity Reports 25.75%
24/7 Monitoring 25.75%




SERVICE Description

DIR Customer
Discount %
from MSRP

E-MAIL HOSTING

SERVICE Description

E-mail addresses (Ten (10) mailboxes) 25.75%
E-mail addresses (Thirty (30) mailboxes) 25.75%
E-mail addresses (Fifty (50) mailboxes) 25.75%
Annual E-mail addresses (Ten (10) mailboxes) 25.75%
Annual E-mail addresses (Thirty (30) mailboxes) 25.75%
Annual E-mail addresses (Fifty (50) mailboxes) 25.75%

DIR Customer
Discount %
from MSRP

ACCESSIBILITY

SERVICE Description

0
Deque Ramp Ascend Accessibility Tool 25.75%

0
InFocus Accessibility Tool 25.75%
Readability-Score Accessibility calculator 25.75%
Accessibility Testing - hourly rate 25 75%

DIR Customer
Discount %
from MSRP

WEB CONTENT MANAGEMENT

Content Management

Web Content Management, hourly 25.75%
Web Content Management, monthly 25.75%
Web Content Management, annually 25.75%
Solution for Customer to perform their own Web o5 750




SERVICE Description

DIR Customer
Discount %
from MSRP

MAINTENANCE, TRAINING AND SUPPORT

Website Maintenance - monthly 25.75%
Website Maintenance - annually 25.75%
Training - (per class) 25.75%
Training - (hourly) 25.75%
Support - (monthly) 25.75%
Support - (annually) 25.75%

SERVICE Description

DIR Customer
Discount %
from MSRP

TURNKEY SOLUTION

Website Design, Development, One Year Hosting,
Domain Name, Management, E-mail,

0
Accessibility, Web Content Management, 25.75%
Maintenance, Training and Support
Website Design, Development, Two Years Hosting,
Domain Name, Management, E-mail, o5 750

Accessibility, Web Content Management,
Maintenance, Training and Support

SERVICE Description

DIR Customer
Discount %

OPTIONAL SERVICES

from MSRP

Web Store Turn Key Solution One Year

25.75%

Web Store Turn Key Solution Two Years

25.75%




