
SERVICE Description
DIR Customer 

Discount

WEBSITE DESIGN/DEVELOPMENT

Website Design/Development (blended hourly rate)

Services include information architecture and UI/UX design, responsive web design, HTML5/CSS3 

coding, web form development

16.50%

WEBSITE HOSTING

Cloud-Based Website Hosting (monthly rate)

100GB storage space

1,000 GB bandwidth per month

2X1.6GHz CPU, 3.5GB RAM

Guaranteed 99.5% uptime

Web site statistics

Daily Backups

15.00%

ACCESSIBILITY 

Accessibility Testing (blended hourly rate)

Perform accessibility test based on the following Accessibility Standards:

a. Section 508

b. WCAG 2.0

c. TAC 206 and TAC 213

16.50%

WEB CONTENT MANAGEMENT

Web Content Management System Implementation (blended hourly rate)

Support various Content Management Systems including Drupal, Umbraco and WordPress. CMS 

implementation and configuration, template design and implementation, content migration, content 

workflow design and configuration. 

15.00%

MAINTENANCE, TRAINING AND SUPPORT

Website Maintenance, Training and Support (blended hourly rate)

Website / web application maintenance and support, backup and restore, CMS training.

16.50%

TURNKEY SOLUTION

Turnkey Solution (blended hourly rate)

Provide turnkey solutions by integrating our website design and development services,  web content 

management services, accessibiity testing services, hosting services, and website maintenance and 

support services. 

16.50%
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