APPENDIX C TO DIR CONTRACT NO. DIR-TSO-2591

GO IT SERVICES, INC.
PRICING INDEX

SERVICE Description

Part / Service

Number

DIR Customer
Discount %

from MSRP

WEBSITE DESIGN/DEVELOPMENT

Business Systems Analyst

DIRBSA1 16.00%
Hourly
Web Designer Hourly DIRWD1 16.00%
Software Developer Hourly DIRSWD1 16.00%
Copywriter Hourly DIRCW1 16.00%
Infrastructure Engineer DIRINFEL 13.04%
Hourly
Development Lead Hourly DIRDEVL1 17.24%

Project Manager Hourly

SERVICE Description

WEBSITE HOSTING

DIRPMP1

Part/Service

Number

17.24%

DIR Customer
Discount %
from MSRP

Semi-dedicated / monthly

maintenance and support)

SERVICE Description

Part/Service
Number

(includes maintenance and DIRWSH1 12.00%
support)
Dedicated monthly (includes DIRWSH2 12.00%

DIR Customer
Discount %
from MSRP

WEB CONTENT MANAGEMENT

One-time fee (includes setup
on test and production
systems)

SERVICE Description

DIRWCM1

Part/Service

Number

MAINTENANCE, TRAINING AND SUPPORT

12.00%

DIR Customer
Discount %
from MSRP

with hosting)

Training (daily) DIRTRNG1 12.00%
Maintenance and Support / DIRWMSAL 12.00%
annual

Premium maintenance and

support / annual (50% waived | DIRWMSAZ2 12.00%




SERVICE Description

Part/Service
Number

DIR Customer
Discount %

TURNKEY SOLUTION

from MSRP

/ hourly

Software Architect / hourly DIRSWA1 17.24%
Project Management / hourly | DIRPMP1 17.24%
Business Systems Analyst / DIRBSA1 16.00%
hourly

Technical Analyst / hourly

installation, integration, DIRTECHA1 16.00%
construction

Technical Services & Support DIRTECHS1 16.00%




