APPENDIX C PRICING INDEX
DIR-TSO-2574
PRECISION TASK GROUP, INC.

PRODUCT DESCRIPTION

DIR CUSTOMER %
DISCOUNT OFF

MSRP

Infor Hansen

Software - Named User Licenses

Hansen/Infor 8 Dynamic Portal - Customer Service 30.00%
Hansen/Infor 8 Dynamic Portal - License 30.00%
Hansen/Infor 8 Dynamic Portal - Permit 30.00%
Hansen/Infor 8 Dynamic Portal - Planning 30.00%
Hansen/Infor 8 Dynamic Portal - Code Enforcement 30.00%
Infor Hansen GeoAdmin 30.00%
Web Services - Billing 30.00%
Web Services - CDR 30.00%
Mobile CDR Server for Pocket Edition 30.00%
Mobile CDR Server for Notebook Edition 30.00%
Hansen 8 - GPS Device Integration - Named Users 30.00%
Hansen 8 - Mobile Assets Field User License - Named Users 30.00%
Hansen 8 - Mobile Field User - Location Management Services - Named Users 30.00%
Hansen 8 - Mobile Field User - Notebook Ed. DEVICE USER LIC - Named Users 30.00%
Hansen 8 - Mobile Field User - Notebook Ed. NAMED USER LIC - Named Users 30.00%
Infor Hansen Mobile CDR Solution User License 30.00%
Hansen/Infor 8 Anonymous Access License 30.00%
Hansen 8 - Asset Management for Facilities - Named Users 30.00%
Hansen 8 - Asset Management for Transportation - Named Users 30.00%
Hansen 8 - Asset Management for Utilities - Named Users 30.00%
Hansen 8 - Configured Assets (combined with other Asset Products) - Named Users 30.00%
Hansen 8 - Configured Assets (Stand-alone) - Named Users 30.00%
Hansen 8 - Incident Management - Named Users 30.00%
Hansen 8 - Work Management - Named Users 30.00%
Hansen/Infor8 Customer Service 30.00%
Hansen/Infor 8 Call Center 30.00%
Hansen/Infor 8 Cashiering 30.00%
Hansen/Infor 8 Use Permits 30.00%
Hansen/Infor CDR Billing ( Transaction Based Pricing - See below)

Software Bundle - Named

Permits ( Permits, Use, Project, Planning, trade licensing) Code Enforcement,

and Business Licensing 30.00%
Software - Concurrent Licenses

Hansen/Infor 8 Dynamic Portal - Customer Service 30.00%
Hansen/Infor 8 Dynamic Portal - License 30.00%
Hansen/Infor 8 Dynamic Portal - Permit 30.00%
Hansen/Infor 8 Dynamic Portal - Planning 30.00%
Hansen/Infor 8 Dynamic Portal - Code Enforcement 30.00%
Hansen 8 Dynamic Portal - Customer Service GIS Map - Server 30.00%
Hansen 8 - Asset Management Tools - Enterprise 30.00%
Hansen 8 - Solid Waste Container Management - Enterprise 30.00%
Hansen 8 - Water Meter Management - Enterprise 30.00%
Hansen 8 - Life Cycle Analysis - Enterprise 30.00%
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PRODUCT DESCRIPTION MSRP
Hansen 8 - Risk Management - Enterprise 30.00%
Hansen 8 - Asset Valuation - Enterprise 30.00%
Asset Web Services - Enterprise 30.00%
Billing Web Services - Enterprise 30.00%
Hansen 8 - Enhanced Mobile GIS Integration - Server - Concurrent Users
Infor Hansen GeoAdmin 30.00%
Web Services - Billing 30.00%
Web Services - CDR 30.00%
Mobile CDR Server for Pocket Edition 30.00%
Mobile CDR Server for Notebook Edition 30.00%
Infor Hansen Mobile Solution 30.00%
Hansen/Infor 8 Asset Analysis 30.00%
Hansen/Infor 8 Customer Service 30.00%
Hansen/Infor 8 Call Center 30.00%
Hansen/Infor 8 Permits 30.00%
Hansen/Infor CDR Billing ( Transaction Based Pricing - See below)
Permits ( Permits, Use, Project, Planning, trade licensing) Code Enforcement, 30.00%
and Business Licensing
CDR Billing - Cost / transaction volume brackets
Up to 10,000 Transactions $25,000
10,000 to 15,000 Transactions $37,500
15,000 to 25,000 Transactions $60,000
25,000 to 35,000 Transactions $80,000
35,000 to 50,000 Transactions $112,500
50,000 to 65,000 Transactions $145,000
65,000 to 90,000 Transactions $200,000
90,000 to 115,000 Transactions $250,000
115,000 to 150,000 Transactions $315,000
150,000 to 200,000 Transaction $400,000

Contact Vendor

Software Bundle - Server

Hansen 8 - Mobile All-Modules Server - Notebook Ed. - Server 30.00%
Hansen 8 - Mobile Assets Server (Notebook Edition) - Server 30.00%
Hansen 8 - Mobile CDR Server for Notebook Edition - Server 30.00%
Hansen 8 - Mobile CDR Server for Pocket Edition - Server 30.00%
Hansen 8 - MobileHub - Location Management Services - Server 30.00%
Hansen 8 - MobileHub — Status Management Services - Server 30.00%
Infor EAM
Software - Data Center
EAM Enterprise Edition Advanced Maintenance Planning Subscription 30.00%
EAM Enterprise Edition Calibration Subscription 30.00%
EAM Enterprise Edition Databridge Subscription 30.00%
EAM Enterprise Edition Electronic Record / Signature Subscription 30.00%
EAM Enterprise Edition Fleet Management Subscription 30.00%
EAM Enterprise Edition GIS Subscription 30.00%
EAM Enterprise Edition Web Services Toolkit Subscription 30.00%
Infor EAM Alert Management 30.00%
30.00%

Infor EAM Alert Management - Subscription
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PRODUCT DESCRIPTION MSRP

Infor EAM Asset Sustainability 30.00%
Infor EAM Asset Sustainability - Subscription 30.00%
Infor EAM Energy Performance Management Module 30.00%
Infor EAM Energy Performance Management Module Subscription 30.00%
Infor EAM Enterprise Edition Advanced Maintenance Planning 30.00%
Infor EAM Enterprise Edition Calibration 30.00%
Infor EAM Enterprise Edition Databridge and Remote Agent 30.00%
Infor EAM Enterprise Edition Electronic Recs & Signatures 30.00%
Infor EAM Enterprise Edition Fleet Module (VMRS) 30.00%
Infor EAM Enterprise Edition GIS Module 30.00%
Infor EAM Enterprise Edition Language Toolkit 30.00%
Infor EAM Enterprise Edition Web Services Toolkit 30.00%
Infor EAM OpenCAD 30.00%
Infor EAM Reliability Planning and Analysis 30.00%
Infor EAM Reliability Planning and Analysis Subscription 30.00%
Software - Per Device
EAM Enterprise Edition Mobile Subscription 30.00%
Infor EAM Asset Sustainability Device 30.00%
Infor EAM Asset Sustainability Device 30.00%
Infor EAM Energy Performance Management Module Device 30.00%
Infor EAM Energy Performance Management Module Device Subscription 30.00%
Infor EAM Enterprise Edition Mobile 30.00%
Software - Named User
EAM Enterprise Edition Barcoding Subscription 30.00%
EAM Enterprise Edition Customer Service Request Subscription 30.00%
EAM Enterprise Edition Requestor Subscription 30.00%
EAM Enterprise Edition Subscription 30.00%
EAM Enterprise Edition Web Services Connector Subscription 30.00%
Infor EAM Enterprise Edition - MS SQL 30.00%
Infor EAM Enterprise Edition - Oracle 30.00%
Infor EAM Enterprise Edition Advanced Reporting Consumer 30.00%
Infor EAM Enterprise Edition Barcoding 30.00%
Infor EAM Enterprise Edition Customer Service Request 30.00%
Infor EAM Enterprise Edition Requestor 30.00%
Infor EAM Enterprise Edition Web Services Connector License 30.00%
Infor Energy Performance Management Edition 30.00%
Infor EAM Enterprise Edition Advanced Reporting Author 30.00%
Infor Lawson
Software
Infor Enwisen Human Capital Management Subscription - UPP Subscription - Design 30.00%
Studio - 3 year Subscription - 100 employees
Infor Lawson Business Process Platform - Business Process Management Suite - Infor 30.00%
Process Automation - 12 CPU Cores

30.00%

Infor Lawson Business Process Platform - Business Process Management Suite - Infor
Process Integration - 12 CPU Cores

Page 3 of 20




DIR CUSTOMER %
DISCOUNT OFF

PRODUCT DESCRIPTION MSRP

Infor Lawson Business Process Platform - Business Process Management Suite - S3 30.00%
Web Services Pack - 12 CPU Cores
Infor Lawson Business Process Platform - System Foundation Suite - Landmark 30.00%
Technology Runtime - Standalone - 12 CPU Cores
Infor Lawson Business Process Platform - System Foundation Suite - Lawson System 30.00%
Foundation (S3) - 12 CPU Cores
Infor Lawson Business Process Platform - Business Process Management Suite - 30.00%
Application Development Workbench - 5 users
Infor Lawson Business Process Platform - Business Process Management Suite - 30.00%
Design Studio - 5 users
Infor Lawson Business Process Platform - Business Process Management Suite - Infor 30.00%
Process Automation - Additional CPU Cores
Infor Lawson Business Process Platform - Business Process Management Suite - Infor 30.00%
Process Integration - Additional CPU Core
Infor Lawson Business Process Platform - System Foundation Suite - Landmark 30.00%
Technology Runtime - Standalone - Additional CPU Core
Infor Lawson Business Process Platform - System Foundation Suite - Lawson System 30.00%
Foundation (S3) - Additional CPU Core
Infor Lawson Business Process Platform - Business Process Management Suite - 30.00%
Application Development Workbench - Additional CPU Core
Infor Enwisen Human Capital Management Subscription - UPP Subscription - Design 30.00%
Studio - 3 year Subscription - Additional employees
Infor Lawson Business Process Platform - Business Process Management Suite - 30.00%
Application Development Workbench - Additional users
Infor Lawson Business Process Platform - Business Process Management Suite - 30.00%
Design Studio - Additional users
Third Party Add-ons Micro Focus NetExpress (for Unix) - Micro Focus NetExpress 30.00%
Application Runtime - Production
Third Party Add-ons Micro Focus NetExpress (for Unix) - Micro Focus NetExpress 30.00%
Application Runtime Unlimited - Production
Third Party Add-ons Micro Focus NetExpress (for Unix) - Micro Focus NetExpress 30.00%
Compiler - Production
Third Party Add-ons Micro Focus NetExpress (for Windows) - Micro Focus NetExpress 30.00%
Application Runtime - Production
Third Party Add-ons Micro Focus NetExpress (for Windows) - Micro Focus NetExpress 30.00%
Application Runtime Unlimited - Production - 2 users
Third Party Add-ons Micro Focus NetExpress (for Windows) - Micro Focus NetExpress 30.00%
Application Runtime Unlimited - Production - Additional users
Third Party Add-ons Micro Focus NetExpress (for Windows) - Micro Focus NetExpress 30.00%
Compiler - Production
Infor Enwisen Human Capital Management Subscription - BPP Subscription - Lawson 30.00%
System Foundation for Amazon - 3 year Subscription
Infor Enwisen Human Capital Management Subscription - BPP Subscription - S3 BPP 30.00%
MicroFocus Bundle - 3 year Subscription
Annual Maintenance for: Crystal 1/3 Processor 2008V1 (Up to 24 users) - Business 30.00%
Objects (Crystal) - ONLY REQUIRED IF SELF HOSTING

30.00%

Annual Maintenance for: Crystal 3/4 Processor 2008V1 (Up to 74 users) - Business
Objects (Crystal) - ONLY REQUIRED IF SELF HOSTING
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Annual Maintenance for: Crystal Unlimited Processor 2008V1 (Unlimited users) - 30.00%
Business Objects (Crystal) - ONLY REQUIRED IF SELF HOSTING
Crystal 1/3 Processor 2008V1 (Up to 24 users) - Business Objects (Crystal) - ONLY 30.00%
REQUIRED IF SELF HOSTING
Crystal 3/4 Processor 2008V1 (Up to 74 users) - Business Objects (Crystal) - ONLY 30.00%
REQUIRED IF SELF HOSTING
Crystal Unlimited Processor 2008V1 (Unlimited users) - Business Objects (Crystal) - 30.00%
ONLY REQUIRED IF SELF HOSTING
Infor ION Connect 30.00%
Infor Lawson Other Applications - QuickStep Preconfigured Solutions - Lawson 30.00%
QuickStep Government
Infor Lawson Other Applications - QuickStep Preconfigured Solutions - Lawson 30.00%
QuickStep Human Resources Management
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - 30.00%
Distribution 8.0.3 t0 9.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - 30.00%
Distribution 8.1.0 t0 9.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - 30.00%
Distribution 9.0.0 to 10.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - Financials 30.00%
8.0.3109.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - Financials 30.00%
8.1.01t09.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - Financials 30.00%
9.0.0 t0 10.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - Human 30.00%
Resources 8.0.310 9.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - Human 30.00%
Resources 8.1.010 9.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - Human 30.00%
Resources 9.0.0 to 10.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - 30.00%
Procurement 8.0.3 t0 9.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - 30.00%
Procurement 8.1.0 to 9.0.1
Infor Lawson Other Applications- Application Skip Upgrades - Skip Upgrade - 30.00%
Procurement 9.0.0 to 10.0.1
Infor Lawson User Productivity Platform - Smart Office Suite - ION Enterprise Search 30.00%
plug-in for S3 - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Invoice Matching - 1 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - HCM - 30.00%
Absence Management - 10 employees minimum
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Grant Management - 10 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Strategic Ledger - 10 users

30.00%

Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial
Management - Financial Procurement - 10 users
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Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%

Management - Financials - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Contract Management - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Distribution Management - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Mobile Supply Chain Management - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Point of Use - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Procurement - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Recall Management - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Strategic Sourcing - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Student Activity Management - 10 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Supplier Relationship Mgmt Bundle - 10 users

Infor Lawson Enterprise Management System - Lawson Analytics - Financial 30.00%

Management Analytics - 10 users

Infor Lawson Enterprise Management System - Lawson Analytics - Project Accounting 30.00%

Analytics - 10 users

Infor Lawson Enterprise Management System - Lawson Analytics - Supply Chain 30.00%

Analytics - 10 users

Infor Lawson Enterprise Management System - Lawson Mobile Applications (subsription) 30.00%

- Lawson Mobile Assets - 10 users

Infor Lawson Enterprise Management System - Lawson Mobile Applications (subsription) 30.00%

- Lawson Mobile Financials - 10 users

Infor Lawson Enterprise Management System - Lawson Mobile Applications (subsription) 30.00%

- Lawson Mobile Inventory - 10 users

Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%

- Customer Self-Service - 100 users

Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%

- Customer Self-Service Package - 100 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Procurement Card Self-Service - 100 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Procurement Punchout - 100 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Requisition Center - 100 users

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%

- Supplier Order Management - 100 users

Third Party Add-ons BSI Tax Factory - BSI TaxFactory - 1000 employee minimum 30.00%
30.00%

Third Party Add-ons BSI Tax Factory - BSI TaxFactory - Canada - 1000 employee
minimum

Infor Enwisen Human Capital Management Subscription - Talent Management Human
Resources - Human Resources for Talent Management Subsription - 3 year
Subscription - 1000 employees

30.00%
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PRODUCT DESCRIPTION MSRP
Infor Enwisen Human Capital Management Subscription - Talent Management Human 30.00%
Resources - Quickstep for Human Resources Management - 3 year Subscription - 1000
employees
Infor Enwisen Human Capital Management Subscription - Workforce Management - 30.00%
Scheduling and Staffing Subscription - 3 year Subscription - 1000 employees
Infor Enwisen Human Capital Management Subscription - Workforce Management - 30.00%
Time Off Planner Subscription - 3 year Subscription - 1000 employees
Infor Enwisen Human Capital Management Subscription - Workforce Management - 30.00%
Workload Management Subscription - 3 year Subscription - 1000 employees
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- EDI for Supply Chain Management - 2 users
Infor Lawson User Productivity Platform - Smart Office Suite - ION Enterprise Search- 20 30.00%
users
Infor Lawson User Productivity Platform - Smart Office Suite - ION Enterprise Search 30.00%
plug-in for S3 - 20 users
Infor Enwisen HR Service Delivery Subscription - HR Service Delivery (Saas) - Single 30.00%
Sign On Subscription - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Case 30.00%
Management Knowledgebase Subscription-3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Case 30.00%
Management Subscription - 500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Case 30.00%
Management Subscription - Additional Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Knowledgebase 30.00%
Benefit Decision Support Subscription - 500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Knowledgebase 30.00%
BNA Content Library Subscription - 500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Knowledgebase 30.00%
Non US Implementations Subscription - 500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Knowledgebase 30.00%
SharePoint Integration - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Knowledgebase 30.00%
Subscription - 500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - Knowledgebase 30.00%
Subscription - Additional User - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - 30.00%
Knowledgebase/Case Management Language Pack - All GA Language Subscription - 3
year Subscription
Infor Enwisen HR Service Delivery Subscription - HR Shared Services - 30.00%
Knowledgebase/Case Management Mexican Spanish Translation Subscription - 3 year
Subscription
Infor Enwisen HR Service Delivery Subscription - Offboarding - Offboarding Data 30.00%
Exports Subscription - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Offboarding - Offboarding Data Imports 30.00%
Subscription - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Offboarding - Offboarding PDF Export 30.00%

Subscription - 3 year Subscription
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Infor Enwisen HR Service Delivery Subscription - Offboarding - Offboarding Subscription 30.00%
500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Offboarding - Offboarding Subscription 30.00%
Additonal Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Onboarding - Onboarding Data Exports 30.00%
Subscription - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Onboarding - Onboarding Data Imports 30.00%
Subscription - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Onboarding - Onboarding PDF Export 30.00%
Subscription - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Onboarding - Onboarding Subscription { 30.00%
500 Users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Onboarding - Onboarding Subscription { 30.00%
Additonal Users - 3 year Subscription
Infor Enwisen Human Capital Management Subscription - Performance Management 30.00%
(SaaS) - Performance Management Subscription - 3 year Subscription - 500 employees
Infor Enwisen Human Capital Management Subscription - Performance Management 30.00%
(SaaS) - Performance Management Subscription - 3 year Subscription - Additional
employees
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- EDI Professional for Supply Chain Management - 4 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - HCM - Payroll - 30.00%
5 employees minimum
Infor Lawson Applications - Clients with existing concurrent users ONLY - HCM - 30.00%
Personnel Administration - 5 employees minimum
Infor Lawson Applications - Clients with existing concurrent users ONLY - HCM - Tips - 5 30.00%
employees minimum
Infor Lawson Applications - Clients with existing concurrent users ONLY - HCM - 30.00%
Benefits Administration - 5 employees minimum
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Billing - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Franchise Management - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Order Entry - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Production Order - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Accounts Payable - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Accounts Receivable - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Asset Management - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Average Daily Balance - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Billing and Revenue Management - 5 users

30.00%

Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise

Financials - General Ledger - 5 users
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Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Lease Management - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Multi-Book Ledger - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Payables Management - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Project Accounting - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Smart Reconcilation - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Case Carts - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Inventory Control - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Par & Cycle Counting - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Purchase Order - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Receiving & Delivery - 5 users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Requisitions - 5 users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - GMP with non-Lawson Payroll Package - 5 users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - Grant Management Package - 5 users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - Project Accounting - 5 users
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
Employee and Manager Self-Service - 500 employee minumum
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
Human Resources Package - 500 employee minumum
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
No. American Payroll Package - 500 employee minumum
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
Teacher Contract Administration - 500 employee minumum
Infor Enwisen Human Captial Management Products - Talent Management Human 30.00%
Resources - Employee & Manager for Talent Management - 500 employee minumum
Infor Enwisen Human Captial Management Products - Talent Management Human 30.00%
Resources - Human Resource Management for Talent Management - 500 employee
minumum
Infor Enwisen Human Captial Management Products - Talent Management Human 30.00%
Resources - North American Payroll for Talent Management - 500 employee minumum
Infor Enwisen Human Captial Management Products - Workforce Management - 30.00%
Scheduling and Staffing for Healthcare - 500 employee minumum

30.00%

Infor Lawson Applications - Clients with existing concurrent users ONLY - HCM -
Employee and Manager Self-Service - 500 employees minimum
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Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards 30.00%
Manager View Subscription - 500 users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards Non 30.00%
US Statement Subscription - 500 users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards 30.00%
Recruiter View Subscription - 500 users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards 30.00%
Subscription - 500 users - 3 year Subscription
Infor Enwisen Human Capital Management Subscription - Talent Management Human 30.00%
Resources - Employee & Manager Self Service for Talent Management Subscription - 3
year Subscription - Additional employees
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
Employee and Manager Self-Service - Additional employee
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
Human Resources Package - Additional employee
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
No. American Payroll Package - Additional employee
Infor Enwisen Human Captial Management Products - Human Resource Management - 30.00%
Teacher Contract Administration - Additional employee
Infor Enwisen Human Captial Management Products - Talent Management Human 30.00%
Resources - Employee & Manager for Talent Management - Additional employee
Infor Enwisen Human Captial Management Products - Talent Management Human 30.00%
Resources - Human Resource Management for Talent Management - Additional
employee
Infor Enwisen Human Captial Management Products - Talent Management Human 30.00%
Resources - North American Payroll for Talent Management - Additional employee
Infor Enwisen Human Captial Management Products - Workforce Management - 30.00%
Scheduling and Staffing for Healthcare - Additional employee
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Absence Management - Additional employee
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Benefits Administration - Additional employee
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Employee and Manager Self-Service - Additional employee
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Grant Management - Additional employee
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Payroll - Additional employee
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Tips - Additional employee
Infor Enwisen Human Capital Management Subscription - Talent Management Human 30.00%
Resources - Human Resources for Talent Management Subsription - 3 year
Subscription - Additional employees
Infor Enwisen Human Capital Management Subscription - Talent Management Human 30.00%
Resources - No. American Payroll for Talent Management Subscription - 3 year
Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management Human
Resources - Teacher Contract Administration - 3 year Subscription - 1000 employees
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Infor Enwisen Human Capital Management Subscription - Workforce Management - 30.00%
Scheduling and Staffing Subscription - 3 year Subscription - Additional employees
Infor Enwisen Human Capital Management Subscription - Workforce Management - 30.00%
Time Off Planner Subscription - 3 year Subscription - Additional employees
Infor Enwisen Human Capital Management Subscription - Workforce Management - 30.00%
Workload Management Subscription - 3 year Subscription - Additional employees
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Support Language 30.00%
Framework - Total Rewards Mexican Spanish Translation Subscription - Additional users
- 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Support Language 30.00%
Framework - Total Rewards Spanish Translation Subscription - Additional users - 3 year
Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards 30.00%
Manager View Subscription - Additional users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards Non 30.00%
US Statement Subscription - Additional users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards 30.00%
Recruiter View Subscription - Additional users - 3 year Subscription
Infor Enwisen HR Service Delivery Subscription - Total Rewards - Total Rewards 30.00%
Subscription - Additional users - 3 year Subscription
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Billing - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Customer Self-Service - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Customer Self-Service Package - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Franchise Management - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Order Entry - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Distribution 30.00%
- Production Order - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Accounts Payable - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Accounts Receivable - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Asset Management - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Average Daily Balance - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Billing and Revenue Management - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - General Ledger - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Grant Management - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Invoice Matching - Additional users

30.00%

Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise
Financials - Lease Management - Additional users
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DIR CUSTOMER %
DISCOUNT OFF

MSRP

Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Multi-Book Ledger - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Payables Management - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Project Accounting - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Smart Reconcilation - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 Enterprise 30.00%
Financials - Strategic Ledger - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Case Carts - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Inventory Control - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Par & Cycle Counting - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Purchase Order - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Receiving & Delivery - Additional users
Infor Lawson Applications - Clients with existing concurrent users ONLY - S3 30.00%
Procurement - Requisitions - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - Financial Procurement - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - Financials - Additional Users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - GMP with non-Lawson Payroll Package - Additional Users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - Grant Management Package - Additional Users
Infor Lawson Enterprise Management System - Infor Lawson Enterprise Financial 30.00%
Management - Project Accounting - Additional Users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Contract Management - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Distribution Management - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Mobile Supply Chain Management - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Point of Use - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Procurement - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Procurement Card Self-Service - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Procurement Punchout - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Recall Management - Additional users

30.00%

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management
- Requisition Center - Additional users
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PRODUCT DESCRIPTION MSRP

Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Strategic Sourcing - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Student Activity Management - Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Supplier Relationship Mgmt Bundle - Additional users
Infor Lawson Enterprise Management System - Lawson Analytics - Financial 30.00%
Management Analytics - Additional users
Infor Lawson Enterprise Management System - Lawson Analytics - Project Accounting 30.00%
Analytics - Additional users
Infor Lawson Enterprise Management System - Lawson Analytics - Supply Chain 30.00%
Analytics - Additional users
Infor Lawson Enterprise Management System - Lawson Mobile Applications (subsription) 30.00%
- Lawson Mobile Assets - Additional users
Infor Lawson Enterprise Management System - Lawson Mobile Applications (subsription) 30.00%
- Lawson Mobile Financials - Additional users
Infor Lawson Enterprise Management System - Lawson Mobile Applications (subsription) 30.00%
- Lawson Mobile Inventory - Additional users
Infor Lawson User Productivity Platform - Smart Office Suite - ION Enterprise Search - 30.00%
Additional users
Infor Lawson Enterprise Management System - Infor Lawson Supply Chain Management 30.00%
- Electronic Payment Connector
Infor Lawson User Productivity Platform - Lawson Learning Accelerator - Lawson 30.00%
Learning Accelerator Collaborator
Infor Lawson User Productivity Platform - Lawson Learning Accelerator - Lawson 30.00%
Learning Accelerator Instant Producer
Infor Lawson User Productivity Platform - Lawson Learning Accelerator - Lawson 30.00%
Learning Accelerator Producer
Infor Lawson User Productivity Platform - Lawson Learning Accelerator - Lawson 30.00%
Learning Accelerator Producer Unlimited
Infor Lawson User Productivity Platform - Smart Office Suite - Smart Office - 10 users 30.00%
Infor Lawson User Productivity Platform - Smart Office Suite - Mashup Designer - 5 30.00%
users
Infor Lawson User Productivity Platform - Smart Office Suite - Mashup Designer - 30.00%
Additional users
Infor Lawson User Productivity Platform - Smart Office Suite - Smart Office - Additional 30.00%
users
Infor Enwisen Human Capital Management Subscription - UPP Subscription - Enterprise 30.00%
Search - 3 year Subscription - 100 employees
Infor Enwisen Human Capital Management Subscription - UPP Subscription - Mashup 30.00%
Designer - 3 year Subscription - 100 employees
Infor Enwisen Human Capital Management Subscription - UPP Subscription - Smart 30.00%
Office - 3 year Subscription - 100 employees
Infor Enwisen Human Capital Management Subscription - Talent Management - 30.00%
Compensation Management - 3 year Subscription - 1000 employees
Infor Enwisen Human Capital Management Subscription - Talent Management - 30.00%
Compensation Planning & Awarding - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management - Global
Human Resources - 3 year Subscription - 1000 employees
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Infor Enwisen Human Capital Management Subscription - Talent Management - Goall
Management - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Incentive Compensation - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Learning and Development - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Performance Management - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Succession Management - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management - Talent
Acquistion - 3 year Subscription - 1000 employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Lawson
Add-ins for MS Office - 3 year Subscription - 20 employees

30.00%

Infor Lawson User Productivity Platform - Enterprise Performance Management Suite -
Business Intelligence (Named User) - 20 users

30.00%

Infor Lawson User Productivity Platform - Enterprise Performance Management Suite -
Lawson Add-ins for MS Office - 20 Users

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Business
Intelligence - 3 year Subscription

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Business
Performance Warehouse - 3 year Subscription

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Crystal
Dashboard Designer (Xcelsius) - 3 year Subscription - 5 employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Viewpoint
Designer - 3 year Subscription - 5 employees

30.00%

Infor Lawson User Productivity Platform - Lawson Learning Accelerator - Lawson
Learning Accelerator End Users - 50 users

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Compensation Management - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Compensation Planning and Awarding - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Global Human Resources - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Goal Management - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Incentive Compensation - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Learning and Development - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Performance Management - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Succession Management - 500 employee minumum

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Talent Acquisition - 500 employee minumum

30.00%

Infor Lawson User Productivity Platform - Enterprise Performance Management Suite -
Business Intelligence (CPU Core) - 8 CPU Cores

30.00%

Infor Lawson User Productivity Platform - Enterprise Performance Management Suite -
Business Performance Warehouse - 8 Users

30.00%
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Infor Lawson User Productivity Platform - Enterprise Performance Management Suite -
Business Intelligence (CPU Core) - Additional CPU Cores

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Compensation Management - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Compensation Planning and Awarding - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Global Human Resources - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Goal Management - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Incentive Compensation - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Learning and Development - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Performance Management - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Succession Management - Additional employee

30.00%

Infor Enwisen Human Captial Management Products - Talent Management (Perpetual) -
Talent Acquisition - Additional employee

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Compensation Management - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Compensation Planning & Awarding - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management - Global
Human Resources - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management - Goal
Management - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Incentive Compensation - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Learning and Development - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Performance Management - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management -
Succession Management - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - Talent Management - Talent
Acquistion - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Crystal
Dashboard Designer (Xcelsius) - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Crystal
Reports Designer Xl - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Enterprise
Search - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Lawson
Add-ins for MS Office - 3 year Subscription - Additional employees

30.00%

Infor Enwisen Human Capital Management Subscription - UPP Subscription - Mashup
Designer - 3 year Subscription - Additional employees

30.00%
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Infor Enwisen Human Capital Management Subscription - UPP Subscription - Smart 30.00%
Office - 3 year Subscription - Additional employees
Infor Enwisen Human Capital Management Subscription - UPP Subscription - Viewpoint 30.00%
Designer - 3 year Subscription - Additional employees
Infor Lawson User Productivity Platform - Enterprise Performance Management Suite - 30.00%
Business Intelligence (Named User) - Additional users
Infor Lawson User Productivity Platform - Enterprise Performance Management Suite - 30.00%
Business Performance Warehouse - Additional Users
Infor Lawson User Productivity Platform - Enterprise Performance Management Suite - 30.00%
Lawson Add-ins for MS Office - Additional Users
Infor Lawson User Productivity Platform - Lawson Learning Accelerator - Lawson 30.00%
Learning Accelerator End Users - Additional users
Infor Lawson User Productivity Platform - Smart Office Suite - Smart Office SDK 30.00%
Infor Lawson
Software - CPU Cores
Infor ION CONNECT3P 3rd party connectivity 30.00%
Infor ION CONNECT3P 3rd party connectivity Grid Edition 30.00%
Infor ION CONNECT3P 3rd party connectivity Grid Edition - upgrade 30.00%
Infor ION Oracle EBS Business Adapter 30.00%
Infor ION PROCESS Grid Edition 30.00%
Infor ION PROCESS Grid Edition - upgrade 30.00%
Infor ION PROCESS with Business Vault 30.00%
Infor ION SAP CONNECTOR 30.00%
Software - Datasource
Infor PM EIF Enterprise Server for BPA - Datasource 30.00%
Infor PM EIF SmartStream for BPA - Datasource 30.00%
Software - Named Users
Infor ION BI Consolidation 30.00%
Infor ION BI Planning 30.00%
Infor ION Dashboards 30.00%
Inforl0 CPM Administrator & Developer - Named Users 30.00%
Infor10 ION Bl Application Studio: Builder 30.00%
Infor10 ION BI Application Studio: Contributor 30.00%
Infor10 ION Bl Application Studio: Power User 30.00%
Infor10 ION BI Application Studio: Reporting 30.00%
Infor10 ION BI Office Plus 30.00%
Infor10 ION BI Office Plus: Power User 30.00%
Infor10 ION Bl OLAP Server & Administrator - 32 Bit 30.00%
Infor10 ION Bl OLAP Server & Administrator - 64 Bit 30.00%
Infor10 ION Bl Report Deployment 30.00%
Infor10 ION BI Test User 30.00%
ION User for Infor Ming.le 30.00%
Infor Ming.le Enterprise API User 30.00%
Infor Ming.le Enterprise User 30.00%
Software - Server
Infor APM - Asset Performance Management Application - Server 30.00%
30.00%

Infor RCM - Reliability Centered Maintenance Application - Server

Page 16 of 20




DIR CUSTOMER %
DISCOUNT OFF
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Infor Solution Developers Toolkit - Server 30.00%
Infor WFM
Workforce Data Collection Time Clocks - 6000 Series Software - Device 30.00%
Workforce Planning - Budget Management & Creation 30.00%
Workforce Platform - Workmail/Form Builder/Workflow Editor 30.00%
Workforce Relief Management Subscription 30.00%
Workforce Scheduling - Labor Forecasting & Schedule Optimization 30.00%
Workforce Scheduling - Schedule Bidding 30.00%
Workforce Task Management Subscription 30.00%
Workforce Mobility - Mobile Employee Subscription - 500 Employees 30.00%
Workforce Mobility - Mobile Manager Subscription - 500 Employees 30.00%
Workforce Mobility - Mobile Shift Scheduler Subscription - 500 Employees 30.00%
Workforce Absence - Attendance Management 30.00%
Workforce Absence - Attendance Management - End Users 30.00%
Workforce Scheduling - Availability Management - End Users 30.00%
Workforce Time & Attendance - Balances and Accruals - End Users 30.00%
Workforce Data Collection Time Clocks - 1000 Series Software - Device 30.00%
Workforce Data Collection Time Clocks - 5500 Series Software - Device 30.00%
Workforce Data Collection Time Clocks - 7000 Series Software - Device 30.00%
Workforce Data Collection Time Clocks - 8000 Series Software - Device 30.00%
Workforce DCS - Software Clock Server Connection - Devise 30.00%
Workforce DCS - Software HTML Clock - Devise 30.00%
Workforce DCS - Software Virtual Clock - Devise 30.00%
Workforce Mobility - Mobile Employee - Employee 30.00%
Workforce Mobility - Mobile Manager - Employee 30.00%
Workforce Mobility Management Server - Employee 30.00%
Labor Scheduler - End Users 30.00%
Workbrain Labor Scheduler - End Users 30.00%
Workforce DCS - Software HTML Clock - End Users 30.00%
Workforce DCS - Software Virtual Clock - End Users 30.00%
Workforce Planning - Budget Management - End Users 30.00%
Workforce Planning - Budget Management & Creation - End Users 30.00%
Workforce Planning - Labor Forecasting (Trend of Historic Averages Model) - End Users 30.00%
Workforce Platform - Employee Transaction Manager - End Users 30.00%
Workforce Platform - Form Builder/Workflow Editor - End Users 30.00%
Workforce Platform - Workmail for Corporate Messaging - End Users 30.00%
Workforce Relief Management - End Users 30.00%
Workforce Scheduling - Multi-view Scheduler - End Users 30.00%
Workforce Scheduling - Real-time Self Scheduler - End Users 30.00%
Workforce Scheduling - Schedule Bidding - End Users 30.00%
Workforce Scheduling - Schedule Compliance - End Users 30.00%
Workforce Scheduling - Schedule Optimization - End Users 30.00%
Workforce Scheduling - Shift Trading - End Users 30.00%
Workforce Scheduling - Skills and Competencies - End Users 30.00%
Workforce Time & Attendance - Overtime Equalization - End Users 30.00%
Workforce Time & Attendance - Time & Attendance - End Users 30.00%
Workforce Language Pack - Spanish (Latin American) - Enterprise 30.00%
Workforce Platform - Interface APIs Authentication (LDAP or NTLM) - Enterprise 30.00%
30.00%

Workforce Platform - Interface APIs Clock Platform Interface - Enterprise
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Workforce Platform - Interface APIs Email (Outlook, Notes, or SMTP) - Enterprise 30.00%
Workforce Platform - Interface APIs HR Platform Interface - Enterprise 30.00%
Workforce Platform - Interface APIs Payroll - Enterprise 30.00%
Workforce Platform - Interface APIs Standard Import/Export - Enterprise 30.00%
Workforce Platform - Interface APIs Web Services - Enterprise 30.00%
Workforce Scheduling - Labor Scheduler 30.00%
Workforce Mobility - Management Server Subscription 30.00%
Workforce Performance Premium - Query Author - Named Users 30.00%
Workforce Performance Premium - Report Author - Named Users 30.00%
Workforce Performance Standard - Query Author - Named Users 30.00%
Workforce Performance Standard - Report Author - Named Users 30.00%
Workforce DCS - Software Clock Server 30.00%
Workforce Scheduling - Shift Trading 30.00%
Workforce Task Management - Site 30.00%
Workforce Platform - Employee Transaction Manager - Stores 30.00%
Workforce Platform - Form Builder/Workflow Editor - Stores 30.00%
Workforce Platform - Employee Transaction Manager Subscription 30.00%
Workforce Scheduling - Multi-view Scheduler Subscription 30.00%
Workforce Time & Attendance - Time & Attendance Subscription 30.00%
Workforce Language Pack - Spanish (Latin American 30.00%

DIR
Customer

Product Description Discount
Infor Maintenance and Renewal

Perpetual or Term |

* Telephone access during normal hours Xtreme

« Critical Incident Support — Support for Severity 1 issues — after hours, 24x5

« Priority Incident Queuing — Support incidents prioritized based on severity 20% of TX DIR

« Critical Solution Notification — Notification when solutions are available for critical issues|License Cost Plus
» Component System Updates and Feature Packs — Access to Component System Administative Fee
enhancements/updates

» Component System Patches and Service Packs — May include access to statutory and
regulatory updates

* Unlimited Incidents

 Continuous Online Support — Support portal access 24/7 to log incidents, download
product/patches, search knowledge base

* Remote Access — Infor can access system remotely when authorized to resolve
complex issues
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» Extended Critical Incident Support — Support for Severity 1 issues — after hours, 24x7

* Priority Plan Queuing — Support incidents prioritized based on support plan level within
the severity

* Interactive Briefings — WebEx delivered sessions that provide the opportunity to interact
and ask questions of support resources

« Critical Solution Notification — Notification when solutions are available for critical issues
» Component System Updates and Feature Packs — Access to Component System
enhancements/updates

» Component System Patches and Service Packs — May include access to statutory and
regulatory updates

* Unlimited Incidents

 Continuous Online Support — Support portal access 24/7 to log incidents, download
product/patches, search knowledge base

* Remote Access — Infor can access system remotely when authorized to resolve
complex issues

22% of TX DIR
License Cost Plus
Administative Fee

* Assigned Elite Account Manager (EAM) — The EAM interfaces with identified resources
at your company and at Infor to help ensure support issues are resolved

» Support Activity Reviews — Regular review meetings with the EAM detailing support
incidents, who logged each incident, and a summary of all incidents opened and closed
« Early Adopter Program — Priority consideration to participate in beta programs or early
adopter programs

* Access to Senior Level Support and Development Resources — Where appropriate,
EAM will coordinate meetings with senior Infor support and development resources.

» Executive Advisory Board — Invitation to participate in Infor Executive Advisory Boards
» Update Planning Assistance — Pre-update planning call to discuss updates, review
known issues, and discuss support considerations

* Special Events Support — Customer can request support for all severity levels one
weekend a year. A dedicated support resource will be assigned to help with support
needs over the weekend. Must be scheduled through the EAM.

« Critical Solution Notification — Notification when solutions are available for critical issues
» Component System Updates and Feature Packs — Access to Component System
enhancements/updates

» Component System Patches and Service Packs — May include access to statutory and
regulatory updates

* Unlimited Incidents

 Continuous Online Support — Support portal access 24/7 to log incidents, download
product/patches, search knowledge base

* Remote Access — Infor can access system remotely when authorized to resolve
complex issues

6% additional fee to
TX DIR maintenance
price plus
Administrative Fee

An a additional uplift of 6% applies to software maintenance levels described above for
each subsequent year maintenance is purchased. (i.e. - Maintenance year 2 standard
maintenance cost plus 6%, year 3 standard maintenance including uplift plus an
additional 6%).
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Product Customer DIR Admin DIR Customer
SERVICE Description Number MSRP Discount Fee Price

ERP Project Manager $

ERP Designer $ 230.00 15% 195.50 0.75% 196.97
ERP Sr. Implementation Specialist $ 210.00 15% 178.50 0.75% 179.84
ERP Implementation Specialist $ 195.00 15% 165.75 0.75% 166.99
ERP Businss Analyst $ 175.00 15% 148.75 0.75% 149.87
ERP Technical Architect $ 200.00 15% 170.00 0.75% 171.28
ERP Sr. Technical Specialist $ 190.00 15% 161.50 0.75% 162.71
ERP Technical Specialist $ 160.00 15% 136.00 0.75% 137.02
Sr. Product Trainer $ 195.00 15% 165.75 0.75% 166.99
Product Trainer $ 165.00 15% 140.25 0.75% 141.30

DIR

Product Customer DIR Admin DIR Customer

OPTIONAL Description Number Discount Fee Price

Managed Services Based on Scope 15% Based on 0.75% Based on Scope
Product Training Classes (per day per individual) $ 2,500.00 15% 2125.00 0.75% 2,140.94




