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iRecord Product Category
Manufacturer Part 
Number

DIR Customer 

Discount %        

from MSRP

IR-ONE

1x A/V Port License,  (Non‐Expandable), Local Storage capable, 1x 

Local Monitor license, Network Connectivity.Email Notification, Multi‐

Department Security, Redaction Includes: Local Evidence Vault, 1x 

iRecord Browser Local Advanced Browsers (Components: 

IR22660212224, SMU‐VS2.1) IR-ONE 15.00%
One Room Only Essential

1x A/V Port License, Network Connectivity Option, 1x Local 

Monitoring License, HP Tower System, Local copy of iRecord Evidence 

Vault Professional Edition,1x 500GB Local Storage, 10x iRecord Client 

Browser Advanced Licenses, MPEG/WMV encoding, DVD Recording, 

Email Notification, Multi‐Department Security, Redaction, Includes 1 

year hardware and software warranty The following iRecord software 

features may not be ordered or upgraded on Essential systems: Multi‐

DVD Burning, LITE to PRO Upgrade, RAID or additional room recording 

licenses. IR-ESSENTIALHP 15.00%

One Room Only Essential

1x A/V Port License, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition,2TB Local Storage, 10x iRecord Client Browser Advanced 

Licenses, MPEG/WMV encoding, DVD Recording, Redaction. Includes 

1 year hardware and software warranty. System does not include 

monitor, keyboard, mouse or speakers. IR-ESSENTIAL 15.00%

Universe

One Room ‐ HP Z230 i7, 1TB+2TB, 32GB WIN 8.1 Pro, keyboard and 

mouse, Max two cameras per room, *Does not include monitor IR-Universe1A 15.00%

Two Room ‐ HP Z230 i7, 1TB+2TB, 32GB WIN 8.1 Pro, keyboard and 

mouse, Max two cameras per room, *Does not include monitor IR-Universe2A 15.00%

Three Room ‐ HP Z230 i7, 1TB+2TB, 32GB WIN 8.1 Pro, keyboard and 

mouse, Max two cameras per room, *Does not include monitor IR-Universe3A 15.00%

Four Room ‐ HP Z230 i7, 1TB+2TB, 32GB WIN 8.1 Pro, keyboard and 

mouse, Max two cameras per room, *Does not include monitor IR-Universe4A 15.00%

One Room Pro
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(1 Room) with 1x A/V Port License, Network Connectivity Option, 1x 

Local Monitoring License, 10x iRecord Client Browser Advanced 

Licenses, MPEG/WMV encoding, Local copy of iRecord Evidence Vault 

Professional Edition, Email Notification, Multi‐Department Security, 

Multi‐DVD, 250GB Local Storage, (1) DVD Recorder, Includes Premium 

Panasonic No Fault warranty on years 1, 2 and 3. (Protects against 

accidental damage). Includes 1 year hardware and software warranty

(Components: IR‐MWSST‐001, IR22660212224, SMU‐VS2.1,  IR‐

MOBILE1) IR-VP1A 15.00%
Two Room Pro

with 2x A/V Port Licenses, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, 1x 500GB Local Storage, 5x iRecord Client Browser Advanced 

Licenses, Date/Time Overlay,MPEG/WMV encoding, DVD Recording, 

2x Covert Camera, 2x Covert Light Switch Mics, Keyboard, 19" Flat 

Screen, 16 Port Power Supply  (Power Supply for Cameras, 

Microphones 

and Accessories, UPS, DVD‐R Media, 4.7 GB (10‐pack); Audio 

Monitoring Speakers, Mouse, Includes 1 year Hardware and Software 

Warranty IR-VP2A 15.00%
Three Room Pro

with 3x A/V Port Licenses, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, 1x 500GB Local Storage, 5x iRecord Client Browser Advanced 

Licenses, Date/Time Overlay,MPEG/WMV encoding, DVD Recording, 

3x Covert Camera, 3x Covert Light Switch Mics, Keyboard, 19" Flat 

Screen, 16 Port Power Supply  (Power Supply for Cameras, 

Microphones 

and Accessories, UPS, DVD‐R Media, 4.7 GB (10‐pack); Audio 

Monitoring Speakers, Mouse, Includes 1 year Hardware and Software 

Warranty IR-VP3A 15.00%

Four Room Pro
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with 4x A/V Port Licenses, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, 1x 500GB Local Storage, 5x iRecord Client Browser Advanced 

Licenses, Date/Time Overlay,MPEG/WMV encoding, DVD Recording, 

4x Covert Camera, 4x Covert Light Switch Mics, Keyboard, 19" Flat 

Screen, 16 Port Power Supply  (Power Supply for Cameras, 

Microphones 

and Accessories, UPS, DVD‐R Media, 4.7 GB (10‐pack); Audio 

Monitoring Speakers, Mouse, Includes 1 year Hardware and Software 

Warranty IR-VP4A 15.00%
One Room Pro w/ RAID

1x A/V Port License, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, RAID1 2TB Local Storage, Redundant Power Supply, 10x 

iRecord Client Browser Advanced Licenses, MPEG/WMV encoding, 

DVD Recording, Redaction, Keyboard, 19" Flat Screen, Audio 

Monitoring Speakers, Mouse, Includes 1 year hardware and software 

warranty IR-VP1AR 15.00%

Two Room Pro w/ RAID

2x A/V Port Licenses, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, RAID1 2TB Local Storage, Redundant Power Supply, 10x 

iRecord Client Browser Advanced Licenses, MPEG/WMV encoding, 

DVD Recording, Redaction, Keyboard, 19" Flat Screen, Audio 

Monitoring Speakers, Mouse, Includes 1 year hardware and software 

warranty IR-VP2AR 15.00%
Three Room Pro w/ RAID

3x A/V Port Licenses, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, 2TB Local Storage, 10x iRecord Client Browser Advanced 

Licenses, MPEG/WMV encoding, DVD Recording, Redaction, 

Keyboard, 19" Flat Screen, Audio Monitoring Speakers, Mouse, 

Includes 1 year hardware and software warranty IR-VP3AR 15.00%
Four Room Pro w/ RAID
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4x A/V Port Licenses, Network Connectivity Option, 1x Local 

Monitoring License, Local copy of iRecord Evidence Vault Professional 

Edition, RAID1 2TB Local Storage, Redundant Power Supply, 10x 

iRecord Client Browser Advanced Licenses, MPEG/WMV encoding, 

DVD Recording, Redaction, Keyboard, 19" Flat Screen, Audio 

Monitoring Speakers, Mouse, Includes 1 year hardware and software 

warranty IR-VP4AR 15.00%
One Room Pro w/ Toughbook - Semi Rugged

(1 Room) with 1x A/V Port License, Network Connectivity Option, 1x 

Local Monitoring License, 10x iRecord Client Browser Advanced 

Licenses, MPEG/WMV encoding, Local copy of iRecord Evidence Vault 

Professional Edition, Redaction, 250GB Local Storage, (1) DVD 

Recorder. Includes 1 year hardware and software warranty IR-VIPROSTK 15.00%
One Room Pro w/ Toughbook - Fully Rugged

(1 Room) with 1x A/V Port License, Network Connectivity Option, 1x 

Local Monitoring License, 10x iRecord Client Browser Advanced 

Licenses, MPEG/WMV encoding, Local copy of iRecord Evidence Vault 

Professional Edition, Redaction, 250GB Local Storage, (1) DVD 

Recorder. Includes 1 year hardware and software warranty IR-VIPROFTK 15.00%
Expansions & Upgrades

iRecord Vi Recording A/V Upgrade for Adding Second Room Kit IR-VIPRO02AUPG 15.00%

iRecord Vi Recording A/V Upgrade for Adding Third Room Kit IR-VIPRO03AUPG 15.00%

iRecord Vi Recording A/V Upgrade for Adding Fourth Room Kit IR-VIPRO04AUPG 15.00%

Upgrade includes: Universe license, 2TB SATA HDD (1 or 2 depending 

on if existing system is RAID1 or not), WIN 8.1, HDMI video card (if 

motherboard does not have HDMI out) IR-VIU-U 15.00%
Software Features

iRecord Anywhere Software IR22660212225 15.00%
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Email Notification IR22660214001 15.00%

iRecord Vi Redaction 1 Concurrent User IR22660214004 15.00%

Multi‐Department Security (Total of 5 Departments)  IR22660214002 15.00%

Multi‐DVD (Up to 3 Simultaneous DVD's Burning) 1 Room Interface 

only IR22660214003 15.00%

Cumulative upgrade cost from version to version (i.e. Version 2 to 

Version 4 is 2x upgrade steps) IR22660996202 15.00%

iRecord Vi LITE to PRO Upgrade IR22660996212 15.00%

Transfer a license from one PC to another or due to replacing a 

motherboard/CPO IR22660996203 15.00%

iRecord Evidence Vault Client Browser Advanced License with CD/DVD 

Creation Option IR22660212100 15.00%

iRecord Evidence Vault Standard Browse Only License with NO 

CD/DVD Creation IR22660212101 15.00%

iRecord Evidence Vault Enterprise Software Suite IR22660212202 15.00%

iRecord Service Category
Manufacturer Part 

Number

DIR Customer 

Discount %        

from MSRP

SERVICES

Installation   
Internal Part 

Number 24.75%

Software Installation per workstation
Internal Part 

Number 51.75%

Maintenance and Support

Installation Example: Installation and services are a percentage of price of the system order and configuration.
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Maintenance example with support levels
Internal Part 

Number 22.75%

  Time and Materials
Internal Part 

Number 22.75%

  Telephone - In Office Phone Support (per hour)
Internal Part 

Number 31.75%

  On-Site - Service and Support (per hour)
Internal Part 

Number 31.75%
Customization

Hourly Rate
Internal Part 

Number 15.75%

Training
On-Site  (Provide number of individuals that can be trained on-site per 
class) - 4 - 6 students (per day)

Internal Part 
Number 29.75%

On-Line Tutorial
Internal Part 

Number 26.75%

Individual  (Vendor site)
Internal Part 

Number 26.75%

Group  (Vendor site) - 6 per class
Internal Part 

Number 26.75%

Salient Systems Product Category
Manufacturer Part 

Number

DIR Customer 

Discount %        

from MSRP
Salient Products 24.00%

Salient Systems Service Category
Manufacturer Part 

Number

DIR Customer 

Discount %        

from MSRP

Installation   
Internal Part 

Number 24.75%

Software Installation per workstation
Internal Part 

Number 51.75%

Maintenance and Support

Maintenance example with support levels
Internal Part 

Number 22.75%

  Time and Materials
Internal Part 

Number 22.75%

  Telephone - In Office Phone Support (per hour)
Internal Part 

Number 31.75%

  On-Site - Service and Support (per hour)
Internal Part 

Number 31.75%
Customization

Hourly Rate
Internal Part 

Number 15.75%

Training
On-Site  (Provide number of individuals that can be trained on-site per 
class) - 4 - 6 students (per day)

Internal Part 
Number 29.75%

Installation Example: Installation and services are a percentage of price of the system order and configuration.
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On-Line Tutorial
Internal Part 

Number 26.75%

Individual  (Vendor site)
Internal Part 

Number 26.75%

Group  (Vendor site) - 6 per class
Internal Part 

Number 26.75%

VIQ Product Category
Manufacturer Part 

Number

DIR Customer 

Discount %        

from MSRP

Hardware and Software Bundles

VIQ Continuum 3.5 Bundle: Digital multi-channel audio capture. Standalone 
recording with manual store to network location for centralized storage.  
Includes Single User Standalone License (32 bit); Software Support & 
Maintenance (SSM) - per License; Continuum Player Single User License 
(32/64 bit); Continuum Player Software Support & Maintenance (SSM); M-
Audio Fast Track Ultra 8 RL High speed 8 x8 (8 XLR/TRS combo jacks for mic 
or line-level inputs) USB 2.0 interface with built-in DSP mixer. Professional, low-
noise, highgain preamplification with +48V phantom power for condenser mics 
and signal/peak LED indicator lights. Supports ASIO recording; Stereo spectra 
headsets c/w 10' cable; USB foot pedal for audio playback 6' cable plugin 
(700001)

Bundle - multiple 
part numbers 13.50%

VIQ Encompass Network Bundle:  Encompass Pro Central Server provides 
central data vault capabilities, workstation authentication and automated 
LAN/WAN-based synchronization from Middle Tier Server and Workstations. 
Provides detailed event logs for entire Encompass Pro system. Options 
include connection to electronic content management systems, document 
management systems, remote database, NetScribe, AccessPOINT, and SAN 
for long-term storage; Single Server License (64 bit); Software Support & 
Maintenance (SSM); Encompass Pro Workstation: Digital audio capture with 
automated LAN/WAN-based scheduled synchronization to Middle Tier and 
Central Servers. Includes redaction capabilities for the redaction of sensitive 
portions of audio while retaining a secure copy of the original record; 
Encompass Pro Workstation Single User License (32 bit); (100641)

Bundle - multiple 
part numbers 13.50%

Hardware

VIQ Digigram PCX 440 HR: PCI card with on-board DSP, 4 balanced inputs,4 
balanced outputs, built-in mixer; Cable included; Supports ASIO recording. 
(300591) 300591 13.50%
Software

VIQ ICM Tool: Interface to Case Management module for Encompass Pro. 
Integration with third-party case management systems for customized 
recording with no data re-entry. (400038) 400038 13.50%

VIQ Service Category
Manufacturer Part 

Number

DIR Customer 

Discount %        

from MSRP

Installation   
Internal Part 

Number 24.75%

Installation Example: Installation and services are a percentage of price of the system order and configuration.
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Software Installation per workstation
Internal Part 

Number 51.75%
Maintenance and Support

Maintenance example with support levels
Internal Part 

Number 22.75%

  Time and Materials
Internal Part 

Number 22.75%

  Telephone - In Office Phone Support (per hour)
Internal Part 

Number 31.75%

  On-Site - Service and Support (per hour)
Internal Part 

Number 31.75%

Customization

Hourly Rate
Internal Part 

Number 15.75%

Training
On-Site  (Provide number of individuals that can be trained on-site per 
class) - 4 - 6 students (per day)

Internal Part 
Number 29.75%

On-Line Tutorial
Internal Part 

Number 26.75%

Individual  (Vendor site)
Internal Part 

Number 26.75%

Group  (Vendor site) - 6 per class
Internal Part 

Number 26.75%
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