
Appendix C to DIR Contract No. DIR-SDD-2550
 

Pricing Index
 

Item 

1 Telephone Interpretation – Spanish Only $.50 per minute 

2 SPANISH via Video Remote Interpreting $.84 per minute 

3 Digital Document Translation (Spanish) includes proofing and editing 35.00% 

Digital Document Translation (Spanish) includes proofing and editing >50,000 36.50% 

4 Desktop publishing (Spanish) 27.08% 

5 Digital Audio/Video Narration (Spanish) 28.57% 

6 Digital Audio/Video Voice-Over (Spanish) Includes sound editing and 
synchronization 

16.66% 

7 Digital Audio/Video Transcription (Spanish) - Good quality 

Digital Audio/Video Transcription (Spanish) - Average quality 

Digital Audio/Video Transcription (Spanish) - Poor quality 

14.29% 
15.79% 
16.67% 

8 Web Site Translation/Localization (Spanish) 23.33% 

9 Video Remote Interpreting (VRI) Service for ASL 
Video Interpreter Services (<5,000 min./mo) 
Video Interpreter Services (>5,001 min./mo) 
Video Interpreter Services (With pre-purchase of 10,000 min./mo. only) 

10.60% 
18.00% 
27.00% 

10 Set-up fee for VRI Conferencing (Optional Services) 

Computer based software for VRI- Web-based remote set-up 11.30% 

Technical or troubleshooting support - Tech support is web-based remote 14.25% 

1. Telephone Interpretation Services shall be available 24/7/365, via dedicated toll-free access. 


