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BILLING PLAN

Level 3 Billing is committed to providing DIR with timely and comprehensive information to assure
accurate billing of services to the DIR and effective, efficient billing support.

Level 3 will provide DIR with single electronic consolidated monthly invoice for all installed services.
Invoices will contain billing details in order for the DIR to verify charges. Level 3 will provide a
consolidated account for DIR which will have sub accounts for DIR customers. Initially, invoices will be
provided in tab delimited files until such time as Level 3 and DIR mutually agree on XML interface
specifications. Upon service installation, the Level 3 billing system creates an invoice on the day of the bill
cycle during the following month with the recurring charges and appropriate taxes to pre-bill for the next
month's services.

Key Personnel and Contact Information

Upon implementation of services to create billing for network services, Level 3 will designate a Billing
Coordinator for the DIR. The Billing Coordinator is a billing specialist who will be the single point of
contact into Level 3 for end-to-end assistance in the resolution of all billing-related inquiries and disputes,
as well as any credit and collection concerns. The Billing Coordinator provides an easy, personal way to
access a knowledgeable resource who can provide resolution of issues in a timely manner.

Responsibilities for the DIR Billing Coordinator include:

e Single Point of contact for DIR requests pertaining to billing issues (inquiries, disputes, credits,
collections)

e Collaborates with the DIR, Level 3’s program management and service delivery organizations to
proactively resolve billing and collection related issues

e Submit requests for Billing Only Change (such as address changes) orders

e Contract review and fulfillment of obligations as it relates to disputes and any finance deliverables

e Train DIR and eligible purchasers on Level 3’s Electronic Billing Payment and Presentment (EBPP)
capabilities on the MyLevel3 Portal including support of existing reports, copies of invoices, copies of
call detail records, etc.

¢ Facilitate questions on service image conversions

Currently, Debbie Gibson would be able to function as the billing coordinator. A permanent Billing
Coordinator will be designated after implementation of services begins based upon the future suite of
services purchased by DIR and eligible purchasers.

Customer Financial Services (Billing) Contact information includes the following:

NAME TITLE E-MAIL OFFICE |

General Billing

Billing Services Customer Service Billing@Level3.com (877) 2LEVEL3

*Debbie Gibson Billing Coordinator Debbie.Gibson@Level3.com (814) 260-2292
Supervisor, Billing

Dianna Townsend | Customer Service Dianna.Townsend@Level3.com (814) 260-2237
Director, Billing

Susana Ayers Customer Service Susana.Ayers@Level3.com (814) 260-2232

David Parrack Sr. Billing Production | David.Parrack@Level3.com (720) 888-4530
Sr. Director, Billing

Julie Hollenbeck Customer Service Julie.Hollenbeck@Level3.com (720) 888-4470
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Vice President
Customer  Financial
Fletcher Keister Services Fletcher.Keister@level3.com (720) 888-7276

* Preliminary Billing Coordinator for DIR.

Billing Process Overview

Level 3 will provide DIR with a single electronic monthly consolidated invoice in Tab Delimited format
which includes all services where DIR is the customer of record within ninety (90) days of contract
execution. Invoices will be provided in this way until such time as Level 3 and DIR mutually agree on XML
interface specifications.

Level 3 invoice statements are processed monthly, printed and mailed via U.S. mail the first business day
of each month. This same information would also be available via the MyLevel3 Portal.

Level 3 invoice statements describe the total amount due, along with the total cost for recurring and non-
recurring fees and total usage (if applicable). Billing for partial months is pro-rated based on a calendar
month. All undisputed invoices are due 30 days after the date of the invoice (date invoice created). The
service period must be listed on the invoice and per prompt pay law the payment would be rendered 30
days after the service period ends.

Billing Start Date

Level 3 will notify DIR or DIR’s Customer when the service has been successfully installed and is
available for use (“Service Date”). Unless DIR or DIR’s customer notifies Level 3 by the close of business
on the Service Date that the service is not operational, the Service Term will commence. If DIR or DIR’s
Customer notifies Level 3, then Level 3 will coordinate as necessary to resolve any operational issues
and the Service Date will be adjusted to reflect the date that the service is available for use. DIR or its
Customer will be entitled to a credit equal to 1/30™ of the monthly recurring charge for each day until the
service is available for use. The Service Date will not be delayed or postponed due to problems with DIR
or DIR’s Customer equipment or lack of readiness to accept or use Service.

The invoice will include the following information:
Customer's full name

Customer's service addresses

Service description

Level 3 circuit ID

Level 3 account number

Correct cost and applicable fees and taxes
Applicable credits

For Data Services:

DIR or Customer's full name
Account Number

Customer's service addresses
"A" & "B" point service addresses
Service ID

DIR or Customer Circuit ID
Speed of circuit

Level 3 circuit ID

Total usage (if applicable)
Correct cost and applicable fees and taxes for reoccurring and non-recurring charges.
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Looks like
this table is
duplicated
Entry and listed 3
Data Element Description Required | Type times Format
Alpha
Numeric
Reference showing that DIR is the Main Characters
1 | DIR Identifier Customer of Record for this invoice. Yes Text (max 254)
Alpha
Numeric
Characters
2 | Vendor Vendor Name Yes Text (max 254)
| A unique invoice number (for each month's Alpha
billing) which will be replicated for the MRC, Numeric
NRC, Adjustment, and LD Usage files as part of Characters
3 | Unique Invoice # the Consolidated Invoice Yes Text (max 254)
4 Invo|ce Bill Date Date the invoice was created Yes Date MM/DD/YYYY
5 BiIIirlg Cycle Start Date First day of the billing period Yes Date MM/DD/YYYY
6 BiIIirIg Cycle End Date Last day of the billing period Yes Date MM/DD/YYYY
involce Billing Summary -
7 | Previous Balance Balance due from previous month's invoice Yes Currency $0.00
Invo|ce Billing Summary - | Payment received and applied for previous
8 Payments Received invoice service period Yes Currency $0.00
Involce Billing Summary - | Adjustment issued for previous invoice service
9 | Adjustments period Yes Currency $0.00
Invo|ce Billing Summary - | Previous invoice balance (reflects payments &
10 | Past Due Amount adjustments) Yes Currency $0.00
Involce Billing summary -
11 | Current Charges Total current charges for invoice service period Yes Currency $0.00
Invo|ce Billing Summar - | Past due amount plus invoice current charges
12 | Total Amount Due billed Yes Currency $0.00
Entry
Data Element Description Required Type Format
Reference showing that DIR is the Main Alpha Numeric Characters
1 DIR Identifier Customer of Record for this invoice. Yes Text (max 254)
Alpha Numeric Characters
2 | Vendor Vendor Name Yes Text (max 254)
A unique invoice number (for each month's
billing - replicated from the Invoice Alpha Numeric Characters
Unique Invoice # Summary file) Yes Text (max 254)
4 Invoice Bill Date Date the invoice was created Yes Date MM/DD/YYYY
Billing Cycle Start Date First day of the billing period Yes Date MM/DD/YYYY
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6 | Billing Cycle End Date Last day of the billing period Yes Date MM/DD/YYYY
Primary billing number associated with each
7 | Billing Account Number service Yes Text XXX-XXX-XXXX
Unique DIR assigned number (DIR billing | Data = Yes, Alpha Numeric Characters
8 | CKR account number) Other = No Text (max 254)
Data = Yes, Alpha Numeric Characters
9 | CircuitID Circuit Identifier (usally assigned by the LEC) | Other = No Text (max 254)
Voice = Yes,
ISDN, PRI,
Ded Ckts =
Telephone number associated with the | Yes, Other =
10 | Service Telephone # service No Text XXX-XXX-XXXX
Description of each billing element
associated with each service or feature.
(i.e.: local loop, mileage, class of service Alpha Numeric Characters
11 | Billing Element charge, etc) Yes Text (max 254)
Quantity of each billing element associated
with each service identifier (ties to each
12 | Billing Element Quantity billing element provided) Yes NBR Integer (max 9,999,999)
Rate of each billing element (ties to each
13 | Billing Element Rate billing element provided) Yes Currency | $0.00
Billing Element Extended | The total amount billed for this line item
14 | Amount charge Yes Currency | $0.00
Entry
Data Element Description Required | Type Format
Alpha Numeric
Reference showing that DIR is the Main Customer of Characters (max
DIR Identifier Record for this invoice. Yes Text 254)
Alpha Numeric
Characters (max
Vendor Vendor Name Yes Text 254)
Alpha Numeric
A unique invoice number (for each month's billing - Characters (max
Unique Invoice # replicated from the Invoice Summary file) Yes Text 254)
Invoice Bill Date Date the invoice was created - will match MRC Yes Date MM/DD/YYYY
Billing Cycle Start
Date First day of the billing period - will match MRC Yes Date MM/DD/YYYY
Billing Cycle End Date | Last day of the billing period - will match MRC Yes Date MM/DD/YYYY
Billing Account
Number Primary billing number associated with each service Yes Text XXX-XXX-XXXX
Unique DIR assigned number (DIR billing account | Data = Alpha Numeric
CKR number) Yes Text Characters (max
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254)
Alpha Numeric
Data = Characters (max
9 | CircuitID Circuit Identifier (usally assigned by the LEC) Yes Text 254)
Voice =
10 | Service Telephone # Telephone number associated with the service Yes Text XXX-XXX-XXXX
Alpha Numeric
Billing Element | Description of each billing element (i.e.: monthly Characters (max
11 | Description prorated service charge, installation, credit, debit, etc.) | Yes Text 254)
Billing Element
12 | Prorated Amount Prorated monthly rate of each billing element Yes Currency | $0.00
Billing Element
13 | Proration Start Date Start date of the proration period Yes Date MM/DD/YYYY
Billing Element
14 | Proration End Date End date of the proration period Yes Date MM/DD/YYYY

Voice Services:
e DIR or Customer's full name

e Account number

e Service ID

e Date of call

e Time of call

e Duration of call

e Cost of call

¢ If outgoing, telephone number called

e If outgoing, city, state or country called

e If incoming, originating telephone number

e If incoming, originating city, state or country
e Any features and costs assigned to a particular call

Billing Features and Options
The steps in the Level 3 billing process are as follows:

1. Order Processing, by type of service request

a. New orders are created by the Account Director utilizing the same information from which the

service quote was originated.

b. Move/Change orders are created within the Portal or by the Customer Care Manager (CCM)

c. Disconnect orders are created by DIR via the Portal
2. Invoices
All applicable taxes and regulatory fees are displayed on the invoice
Recurring charges are billed in advance
Usage dependent charges are billed in arrears
Non-recurring charges (NRCs) are displayed on the first invoice

P20 TQ

All charges requiring proration, are prorated on a 30-day month cycle How does this response

about pro-ration relate to the one that was removed? Do the pro-rating techniques need to be

listed here?
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There are different types of charges on the invoice, depending on the type of service purchased.
Level 3's invoice will generally include, but may not be limited to, the following information:

¢ Monthly Recurring Charges (MRC) — billed in advance

Non-Recurring Charges (NRC) — may be billed in advance or in arrears

Usage charges, if applicable — charged one month in arrears

Applicable taxes and regulatory fees

Applicable credits

Total usage, if applicable

All charges and credits displayed in U.S. dollars.

Back Billing - Billing errors discovered by Level 3 are handled by a billing adjustment with the
appropriate documentation, obtaining the necessary approvals, and any adjustment(s) into the
billing system. Level 3 backbills for monthly recurring charges are limited to 6 months.

Level 3 will utilize the field generally reserved for purchase order to track CKR as requested by
DIR.

Level 3 will provide rate changes on fees in accordance with the contract.

3. B|Il|ng Disputes

a. Level 3’s billing support team manages any billing disputes. Disputes can be initiated by the DIR
or eligible purchaser via our Portal. Dispute status is updated weekly and dispute adjustments are
posted monthly to an invoice with specific detail relative to dispute resolution.

b. Level 3 will conduct monthly reviews of billing status, including dispute status and resolution.

4. Payment

a. Payment may occur via check or electronic funds transfer (EFT). DIR or eligible purchaser may
also make and schedule payments with a credit card of its choice or an ACH withdrawal from a
bank account.

b. Level 3 can support EDI. The following customer information will be needed:

-- Level of EDI required by the DIR (Level 3 supports up to Level 9)?
-- The EDI processor in use by the DIR, i.e., CASS, etc.?
c. Payment terms are according to the CTSA.

5. Reporting and Invoice Management
Invoice Management is a comprehensive online bill presentment, reporting, and analysis tool within
the MyLevel3 Portal designed to provide end-users with insight into their communications billing and
usage. By viewing invoices online and running simple reports, DIR can easily analyze all costs and
usage to help effectively and efficiently.

Getting started is easy. From the moment DIR logs in, DIR has the ability to manage invoices, view
standard reports and graphs, and create custom reports. DIR can assign accounts and services to
internal departments for quick cost allocation each month.

Functions and options that DIR may utilize:

a.

b.
c.

Review and print copies of previous or current invoices from the Portal. Invoices can be saved
locally for storage or analysis.

View current and historical billing information

Billing and usage data identical to DIR's paper bill can be found within the Portal. DIR will have
access to 13 months of historical information, printable and exportable billing statements, and
reports for offline storage and management.

DIR can elect to go "paperless" as billing and usage data identical to their paper bill can be found
within the Portal.

Create standard and customized invoice reports: DIR can create reports specific to its analysis
needs. DIR can view, download, and analyze invoices in multiple formats including PDF, XML or
CSV for offline use. Level 3’s billing portal employs a user-friendly graphic interface to facilitate
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the fluid exchange of information: called “EBPP” — Electronic Bill Presentment and Payment —
this user-friendly and intuitive tool enables custom reporting with a click-of-the-mouse.

f. Level 3 has provided reporting information and within the Billing Plan Attachment.

g. Adjustments / credits applied in current period are available as standard part of bill.

Billing Capabilities Specifically for DIR

a. For Voice Services: Level 3 can deliver Call Detail Records (CDRs) daily or sub-daily from all
systems

b. Level 3 will work with the DIR on billing improvements such as real time billing feeds which are
not offered at this time.

c. For reconciling areas of the CTSA with impact on billing, Level 3will provide DIR with a have a
dedicated billing team which will be conducting month “pre-bill” reviews to ensure compliance to
contractual terms. For services ordered directly from the DIR, Level 3 will invoice the DIR directly
and DIR will invoice their end-user if needed. For services ordered by DIR customers directly
from Level 3, Level 3 will invoice them directly and separate from the DIR invoice.

d. For services ordered directly from Level 3 by DIR customers, Level 3 agrees to be responsible for
the assessment and collection of the DIR Cost Recovery CRF for these services and shall remit
the fee to DIR as specified in the CTSA;

e. Level 3 will provide DIR with a single electronic Monthly Consolidated Invoice, which includes all
services, provided by Level 3 and will be calculated in the same method as the daily CDR.
Level 3 commits to work with the DIR to provide the ability to batch load the Monthly Consolidated
Invoice into a DIR designated system. Initially the formats would be in standard Level 3
formatting. Within this proposed response, Level 3 has provided its CDR layout; any other layout
would require some development to meet those formats.

Overall, the DIR will be able to use this Monthly Consolidated Invoice to:

Reconcile the Detailed Billing Files to the Monthly Consolidated Invoice File;

Verify billing information back to a circuit or location;

Validate the accuracy of each charge in the Detailed Billing File;

Verify accuracy of the Adjustment Billing File (including Credits); and

Support the management of inventory.

g. For Voice Services: Level 3 provides accurate and comprehensive call detail records allowing
the DIR to effectively track and manage services. Level 3 will present monthly usage reports and
Call Detail Records (CDRs) with voice services invoiced monthly for the bill cycle coinciding with
each full month. The CDRs will be for both inbound (toll free) and outbound (1+ long distance)
calls. Level 3 can provide the CDR tab delimited format to allow the DIR to manipulate the billing
record in a manner that suits their need. Level 3 has provided a sample in the Billing Plan
Attachment.

The current billing system for Voice services supports hierarchical billing with detail for each
service and call record by service site. Summary information for the invoice is available at the top
of the invoice. Level 3's web-based E-Billing platform for voice services (accessed via the
MyLevel3 Portal) allows customers to access all aspects of the customer’s bill and to extract the
information in a format suitable for importation into an analysis system.

h. Level 3 understands that there may be instances when services set up by the DIR directly may
need to be amended to a stand alone end-user account. With a 90 Business Day written notice,
Level 3 will collaborate with DIR as necessary to alter the billing and remittance responsibilities.

The MyLevel3 Customer Portal
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Today’s fast-changing business environment can
make managing telecommunication services
challenging. The MyLevel3 Customer Portal is a
one-stop online account maintenance center that
allows customers to easily monitor and manage
Level 3 services virtually any time or anywhere. The
MyLevel3  Customer  Portal provides the
convenience, control and confidence needed to run
a business efficiently. With its simple navigation and
feature-rich dashboard homepage, the portal helps
streamline service management process and
provides the reporting required enabling customers
to make fast, well-informed decisions about their
network and resolve issues quickly, improving
productivity and reducing internal costs. The Portal
is included with Level 3 services at no additional
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charge and offers secure access to critical information about your business 24 hours a day, 7 days a
week. The MyLevel3 customer portal shows how Level 3 can deliver more than just bandwidth.

The MyLevel3 Customer Portal spans the lifecycle of Level 3 services, providing an e-business resource
tool with ordering, implementation and post-implementation capabilities. Customers receive a breadth of
functionality with the Portal at various levels across services, available in real time and near-real time.

Functionality may include:
e On-demand Order Capabilities

o View order status and track progress for voice, IP, transport and data services
o Create, cancel, change and disconnect orders for TN-based services
o Submit change orders for services as the business needs evolve

e Simplified Service Management

o Create, view, update, escalate or cancel trouble tickets; field tech requests, LNP and portal
support tickets; view ticket history for performance trending
o Create and view Reason for Outage (RFO) requests on trouble tickets

o Monitor Level 3 Network events

o Receive proactive notification of trouble tickets and network maintenance activities across

services
e Robust Reports and Network Tools
o Monitor Level 3 Network performance

o View, track and analyze network performance and usage levels using standard and custom
reports (service level agreements, utilization, call detail records and more)

e Convenient and Secure Billing
o View, download and analyze Level 3 invoices

Create standard and custom invoice reports
"Go green” by turning off paper invoice

o O O O

Pay invoices easily online with the option to set up recurring payments
Submit and manage billing inquiries, disputes and requests

The MyLevel3 Customer Portal is built on a robust platform accessible via the public Internet and is
compatible with various software applications. The Portal employs three levels of authentication to

ensure the protection and integrity of customer data.

Each customer designates a Delegated

Administrator with customer-controlled super-user account capabilities to create and modify user access
and reset passwords on demand. Delegated Administrators can grant access in any combination of
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accounts and functionality to employees as business needs change. Logging into the Portal the first time
can be accomplished using self-registration with basic account information listed on Level 3’s invoices.

Our Portal Support Center is available to assist with a broad range of issues, including general application
guestions, set-up and management of Delegated Administrators and capability questions and issues.
Online study guides detailing step-by-step processes for navigating specific functionalities provide further
guidance. Additionally, online tutorials and Webinars are available on the MyLevel3 Customer Portal
home page. Important customer notifications are also posted to the Portal’'s home page and distributed
via e-mail so that users are well-informed and can prepare ahead of time for impacting events.

The MyLevel3 Customer Portal is a critical component of our commitment to providing an exceptional
customer experience and we continue to enhance the Portal with new capabilities to meet customers’
needs for a high-performing, competitive end-to-end management tool for their Level 3 services.

Why Use the MyLevel3 Customer Portal?

e Convenience: At Level 3, we handle all tickets and requests with the same level of care, whether
customers open them through the portal or call us directly, but the portal offers convenience and
saves time by enabling customers to manage tickets and requests online through this free online tool.

e Support and Communications: Customers have access to comprehensive portal user support and
education tools. They take advantage of our best-in-class Portal Support Center or learn more about
the portal capabilities with tutorials, webinars and user guides.

e Security: The portal is designed to provide secure and private access with three tiers of authentication
to help ensure the protection and integrity of your network data.

o Reliability: A dependable management tool, the portal provides transparent interactions with back-
office source systems for timely delivery of information throughout the lifecycle of your service, as well
as fast resolution and response times to issues.

As a leading international provider of fiber-based communications services, we are dedicated to helping
our customers keep pace with the demands of an increasingly networked world. We couple a broad
service portfolio with one of the world’s most scalable end-to-end networks to deliver a set of solutions
built for the 21st century.

Go Green with the MyLevel3 Customer Portal

Reduce Environmental Impact by Going Paperless

Businesses today are working harder to make their dollar stretch further and their environmental impact
smaller. One simple way to work toward those goals is to enroll in the MyLevel3SM customer portal.
Customers can go paperless by turning off traditional paper billing and paying invoices online through our
secure Electronic Bill Presentation and Payment (EBPP) feature, which allows for better financial visibility
and control. Our robust reporting functionality allows customers to monitor their account activity, and
create custom reports without wasting paper or other resources. Overall paper consumption by
businesses is down — now our customers can contribute to making their business greener.

Sample Invoices
IP-VPN, VPN,
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Wire Information
BankMame Display
Bank Account Number

Page 1 of 432
Pay your bill online at:
customerportal level3 com

13)

COMMUNICATIONS

Eank 252 Number 1-B77-253-5353
ELSATEST
Account Number: InvoiceAccio
Imvoice Mumber: 2237EI5 Mail Fayment To:
Statement Date: O<4'D 172004

DUE UPON RECEIPT Level 3 Communications LLC
$51,555.68 1025 Elderado 8LYD

UMITED STATES

Due Date:
Total Balance Due:

Amount Faid

I:l Check box for address or contact changs on reverse side. Fease make checks payable o Leve 3] Sommunications, (LS In U5 Dolars

To ensure proper credll, please: detack this remiBarce form and refurn b wfh pour payment

Imvoice Dabe: 0400172004
Account Numiber: InvoiceAcctNo
Imvoice Mumber: 2227825

ATTH: testar fes?, lest
ELS1TEST

122 Darclhy St
Muskegan Ml £5441
UMITED STATES

Contract Mumber: Contract 123

Level 3 appreciates your business! Account Summaw

Meed assistance? Customer Care will Previcus Balance Due $0.00
be happy to assist you in managing your Paymeants Receivad $0.00
Level 3 services and account{s). Plzass -
coll us ak CreditsfAdjustmenis 30.00

Finance Charges 30.00

1-877-2LEVEL3 (B77-253-8353).
“ou may also manage your Level 3
services and invoices online 24-hours-a-
day, 7-days a week via the
Level{2)Enablad™ Porial.

For more information on the Portal visit:

$51.555.68
$51,555 68

Total Mew Charges
Total Balance Due

Thank you for choosing Leved 3 for your telecommunicalon nesds. Should you have any
guestions acout your Inwolce, contact our Slling Depariment a1 1-E77-ZLEVELS. Lewal 31
commitied o gelvering a supenior sendce experianca ang we 100k Tonwand 1o doing

customerportal.lewvel3.com DAUSMESS Wi Yo,

[ 4
&} Go Green with paperless billing via the Level{3)Enabled™ Portal! Visit customerportal level2 com for more mformation

For Your Information

Effectve on July 17th, 2010 mvoices forward, Level 3 Communications has enhanced several pages contained in your invoice. Based
on your invoice feedback, we have included a new Executive Summary page, Chargs Summary page and have redesigned several
nwoice pages. Enhancemsants to the Senvice Level Actwity detail page incude standardized grouping and sorting, along with
rationalized service and charge descrptions. We're making these changes to standardize Leve! 3 Communications” imvoices and io
mprove our Cusiomers’ bling expenence. Further details about these changes are provided in the inser contaned wih this invoice. If
you hawve any guestons, please contact the B9ng Inguiry Department at 1-877-2LEVEL3S.

2 2008 Lewel 3 Communications, LLC. All Rights Resenved. Lewel 3 Communieations, Level 2, the red 20 brackets, the (3) mark and the Level 3
Communications logo are reglstersd senice marks of Level 3 Communications, LLC In the United States andior other couniries. Level 3 services are
provided by wholy owned subsidianes of Level 2 Communications, Inc. Any ofher service, product or cCompany names recited nerein may be
trademarss of service marks of thelr respeciive owners

10
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ELS1TEST

Charge Summary

INWVOICE DATE D4/01/2004
ACCOUNT MUMBER: Inwoicefoctto
INWOICE NUMEER: 220TEDS
PAGE: 2of 432

CONTRACT NUMBER

Centract 123

RAcurring Non-Racurming Usage Taxas, Fees and Tolal Hew
Chargas Chargas Chargas Surchargas Chargas
33 E123E 354256 121234 £9,E37.90 351,555.88

EXECUTIVE SUMMARY

ELS1TEST

INVOICE DATE: 040172004
ACCOUNT NUMBER: InveiceAcctio
INVZICE MUMBER: 2237825

3of 432

CONTRACT NUMBER:

Contract 123

Taxes, Fogs and
Product Family Amount Surcharges Total
Apsount Number: 1-JUNSTE
IP and Data 3erdoss
Recuring Changes F245352 $41,35575
Subiotal I and Data Servives 4,465 82 $41,38ET8

Traneport Sarviees

Nen-Recuring Charges F542.58 #183.57
Recuring Changes 5278.20 35710
Zubtotal Transpart Sarviess $821.08 428667
Yolos Sarvioss
Recuring Changes 338223
Usage Changes 1.2 3265.32
Zubtolal Volos Servisss 47,830.58 ,148.65
Total Few Charges Ti1,887.78 986750 [ EIEE]
——— — =5
I(3 CHARGE SUMMARY
COMMUNICATIONS 1N = DATE: 040
ELS1TEST ACCOUNT NUMBER:  InwoiceAcoto
IN NUN 2227825
X 4 of 422
CONTRACT NUMEBE Contract 123
| Charge Typs Amount Ta":'"f:::r;"e: Total
Avcount HumBer: 1-JUNETE
Frocuct Fam, 7 and Dats Servizes
Seruice Accrezs 103 E UNIVERSITY DR, SRANSER, 1N
Recurring Charges FE3& 43 STE0AS
Zubtotal 103 E UNIVER SITY DR, GRANGER, IN $a38.88 TE0E
Eervice Acdress- 1031 N GREEN RIVER RD, EVANSVILLE, IN
Rerumng Crarges sess.20 354 TE
Subdotas 1081 N OREEN RIVER RD, EVANSWILLE, 1N 4aga.z0 Ta
Seruice Accress 10435 LSS 35, AVOK. IN
curring Charges FEDE.50
Subbofal 10438 UIHWY 38, AVON, IN $208.60
Eervice Acdress- 106 TRINITY POINT DR, WASHINGTON, FA
Renuning Charges Fras.zs
Subiotsl 108 TRMITY POINT DR, WASHINGTON, PA 474025

Sarses Accress 112 AL BLUD, CHARLESTON, W
Renurring Charges
‘Subdotal 112 RHL BLVD, CHARLEETON, Wy
‘Berice Accress

VEMES RO, MOMATA, PA
Reuing Charges
Zubdotal 126 WAGHNER RO, MONACA, PA
Eardes Accr 1235 S WILLOW 5T, MANCHESTER, MH
Recurring Charges

Suiintal 1626 3 WILLOW ST, MANCHEITER, NH
‘Bervice Acoress: 1527 GOLDEN GATE

MAYFELD HEIGHTS, OH
ecuring Cranges
Zubdotal 1627 GOLDEN GATE PLZ, MAYFIELD
HEIGHTE, OH
‘Service Acoress: 170 8 CREASY LK. LAFAYETTE. IN
Renurring Charges
‘Bubiotal 170 8 CREALY LN, LAFAVETTE, IN
‘Bervics Accress 1720 E STEANSERS RD, MUSKESSN, &
Reourring Crarges
Zubtotal 1720 £ 2 TERNEERSG RO, MUSKEGON, MI

‘Bervice Accress: 1740 WALDEN AVE,

FALD, NY
ecurring Charges

Subdntal 1740 WALDEN AVE, BUFFALD, NY
‘Eeruics Accrs

i
3

1TED M BECHT: SERGFIELD, OH

Recurring Crarges

Suitoial 1780 N BECHTLS
Servlce Accress 15342 BAGLEY RO, MIDDLEBURS HEIGHTS, OH
Renurring Charges
Zubtotal 18342 BAGLEY AD. MIDOLEBURS HEMGHTE,
oH

‘Bervics Accres

H

2 CELLU DR, NASHUA, NH
Recurring Crarges

‘Bervice Accress II93 WALKES LAKE RD. MAN LD, OH

Recuring Charges

H

SuDinta 2283 WALKER LANE RD, MANEFRELD, OH
Bervcs mccre

I
H

2476 5 OMEIDA ST, SREEN BAY, W

F505.00 351748
$E08.00 $E1T S
ss28.73 sT1548
388 T3 $TiE 48
344579 105,51 355140
FA4E6.TH #1068 $EE120
382208 52 F1,028.50

AVE. SFRINGFELD, OH $a12.08 =TT $1.028.50
F402.67 559.57 F50z 64
$402.87 BEET 50254
383752 1,052 26

Subtotal 2 CELLU DR, NAZHUA. NH 483762 #1.082 20
F5E0.69 F1,219.56
$820.88 $1.218088
sa72.05 355034

Recurring Crarges
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Level

COMMUNICATIONS

3y

DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007
ATTACHMENT F-18 TO EXHIBIT F

BILLING PLAN
FINAL VERSION

3)

TAXES, FEES AND SURCHARGES

e INWOICE DATE: 04/01/2004
M iy .
COMMUNICATIONS ELS1TEST ACCOUNT MUMBER InwoicefcciMo
INWOICE MUMEBER: 2227825
PAGE: 13 of 432
CONTRACT NUMBER:  Coniract 123
Federal I
Taxasg Intsrnational Stata County city Orther Total
Federal Enclse Tax 5155.39 0,00 50,00 0,00
‘State and Local Taxes 50,00 5212635 5175.53 50,00
Subtolal Taxes 5155.39 52126.35 517553 50.00
Federal I
Fass and Surcharges International Stata County City other Total
Federal Unhversal Service Fund Surcharge $3.528.32 0,00 50,00 0,00
State Unkersal Senice Fund Surcharge S0 50,00 50,00 50,00
‘State and Local Surcharges = 50,00 50,00
IL Teherom Feiny and Equipment = 50,00 0,00 50,00
‘State and Locsl 541 Fees = 51S3.65 5500 50,00
Federal LNP 543, s0.00 50,00 0,00
Frogerty Tax Surchange 5 50.00 50.00 E0.00
Caost Recoveny 5 5 50.00 50.00 E0.00
Franchise Cost Recoveny = E35.54 EE. 15 E0.00
Subtotal Fees and Surchames SRLET 5225.59 534.96 E0.00 IT.0EE.EE
Federal I
Total Taxes, Feas and Surcharges Intamational Stata County City Other Todal
54,030,525 S5.067.E3 F569.37 F189.69 0.00 $3,867.50
I(3 SERVICE LEVEL ACTIVITY
COMMUNICATIONS INVOICE DATE: 040172004
ELSITEST ACCOUNT NUMBER:  InusiceAcctio
INVOICE NUMBER: ZIZTEIS
PAGE 14 of 432
COMNTRACT NUMBER: Contract 123
Taxes, Feas and
Barvica ID Daacription BEilling Pericd Units Amount Surcharges Tovtal
Apsount Number: 1-IUNETS
Frocust Famiy: F and Dats Serdces
idantifiar EBDPS413
egoeapes
Virtual Frivate Network Locafion A: STIZ E WASHINGTON ST, INDIANAPOUS, IN
s SEQ DS1 Offnet
Fecuring Charge
Access DS1 Off-Net OSO10A0 - OSN3202010 2353 $12750 F557 43
Escosagss
rtual Frivate Netaork Location A: STIE E WASHINGTON ST, INDIANAPOUS, IN
IPVPN:DSA
Recurring Chargs
Fom - DSO120M0 - OS302010 51024
EBCCE051
Frocuct: Virual Private Network Locafion A: STIZ E WASHINGTON ST, INDIANAPOUS, IN
IPUWPN-VNWFNG, 1.5 Moos, Fived, Dyramic, 5-Class, Frofle 4,
Fecuring Charge
Logical intertace Dynamic OSO10A0 - OSN3202010 S71.01 31504 S5505
2ubtotal EBDFPE413 FEEE 44 16278 $E1122
idantifier EBDPS503
Bocosneo
rtual Frivage Network Location A: 103 E UNIVERSITY DR, GRANGER. IN
s SECH DS1 Offnet
Recurring Chargs
Access DS1 Off-Net DSO120M0 - OS302010 40558 §iz038
EBCooaney
Frosuct: rtual Frivase Network Location A: 103 E UNIVESRSITY DR, GRANGER, IN
IPWPNDS1
Fecuring Charge
Fort - 1 DSO1200 - OS302010 $1024 F1ET.74
Location A: 103 E UNIVERSITY DR, GRANGER. IN
Recurring Charge
Logical intertace Dynamic DSO120M0 - OS302010 57101 31504 S350
Zubtotal EBDPSE3 $E3L 49 #1262 $TED G

identitier: SEDPETE4
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Level(3)

COMMUNICATIONS

IP Services

DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007
ATTACHMENT F-18 TO EXHIBIT F

BILLING PLAN
FINAL VERSION

SERVICE LEVEL ACTIVITY

® INVOICE DATE: 12/01/2004
eve ACCOUNT MUMBER: 24102
h INVCICE NUMBER: 3350207
COMMUNICATIONS PAGE: 20f 7
COMTRACT MUMBER:  NONE
CUSTOMER SERWICE (Z1CrossRoads PURCHASE ORDER:
2ERVICE ID: BECCTE03
2FUPPORTING ID RECURRING CHAROES LOCATION & LOCATION 2 FROW TAXER CHARGE AMOUNT
BEBF42485 {31CrossRoads Servce LOS ANGELES, TA 12/04/200& 000 §11,25000
FUPPORTING ID UZAGE CHARQESR LOCATION A LOCATION Z FROM TAXER CHARGE AMOUNT
EBBF42483 # al Usape LOS ANGELES, CA 11/01/200&8 $0.00 s0.00
EEBF42483 ge Commithed LOG ANGELES, A 1104/2008 $0.00 000
BEBF42485 rst Usage LOS ANGELES, CA E2.1 Mbps  11/04/200& 114301 $0.00 &4 657 S0
BEEBF4242% - IERVICE JUBTOTAL: $1E,807 80
GROUF 3UBTOTAL: $16,007.80
CUSTOMER SERVICE (ZICrossRoads PURCHASE ORDER:
2ERVICE ID: BECH4320
AFUPPORTING ID RECURRING CHAROESR LOCATION & LOCATION Z FROM TO TAXER CHARGE AMOUNT
EEBG25658 {3ICrossRoads Service CHICAGO, IL 12/01/2004 12/312004 $0.00 $45,650.00
2FUPPORTING ID UZAQE CHARQESR LOCATION A LOCATIOM Z UNITE FROM T TAXER CHARGE AMOUNT
BEBG25658 Actual Usape CHICAGD, IL Bd4 3 Mbps  11/04/200&8 11/302004 000 s000
BEBG25658 Usage Committed CHICAGD, IL E2XZ Mbps  11/04/200& 11/302004 000 s0.00
EEBG25658 Burst Usage CHICAGO, IL 222.3 Mbps  11/04/2008 11/302004 $0.00 §16,672.50
EEE0Z6REE - LERVICE SUBTOTAL: $53,822 60
(3iCroscRoads SUBTOTAL: $78,230.00
GROUF BUETOTAL: #53,822 60
CUSTOMER SERVICE National Private Uire PURCHASZE ORDER:
SERVICE ID: BEBZE180
AFUPPORTING ID RECURRING CHAROESR LOCATION & LOCATION Z FROM TO TAXER CHARGE AMOUNT
ARSNEZCHI-ATLNG Frivate Ling OC-12 ANDERZON, 3T ATLANTA, GA 12/01/2004 12212004 $1,11250 §12,500.00
AHP-0D001
ARIMECHE-ATLNGAHP-00001 - SERVICE 3UBTOTAL: $12,600.00
Prieats Lins SUBTOTAL: $12,600.00
GROUF JUBTOTAL: $12,600.00
CUSTOMER SERVICE [31CrossRoads PURCHASE ORDER:
3ERVICE ID: Bl 3593
FUPPORTING ID RECURRING CHARGES LOCATION A LOGATION Z FROW T TAEER CHARGE AMOUNT
EEBDESISE ICrozsRoads Sery ETAMFOR 12/04/2008 12312004 $0.00 SO0.00
AFUPPORTING ID ULAGE CHARGES LOCATION Z UNITE FROW TO TAXER CHARGE AMOUNT
al Usape 11/01/200& 11/302004 000 s0.00
ge Commithed 11/01/200& 11302004 $0.00 $0.00
BEBDER3ES - ZERVICE SUSTOTAL: 437 60000
CUSTOMER SERVICE CrossRoads PURCHASZE ORDER:
2ERVICE ID: B 3535
FUPPORTING ID RECURRING CHARQES LOCATION A LOCATION Z FROM T TAXEZ CHARGE AMOUNT
Faom - Ethernat 1 Gops - SMF ETAMFORD, CT 12/01/2004 12/312004 $0.00 000
ICrozsRonads
EBEEDE6IEE - IERVICE SUSTOTAL: $0.00
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Level (3)

COMMUNICATIONS

DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007
ATTACHMENT F-18 TO EXHIBIT F

BILLING PLAN

FINAL VERSION

@ SERVICE LEVEL ACTIVITY INVOICE DATE: 12/01/2004
eve ACCOUNT NUMBER: 24102
INVOICE NUMBER: 3350207
COMMUNICATIONS EAGE: 1ef T
CONTRACT MUMBER:  NOME
[MiCroscRoacs SUBTOTAL: $27,600.00
GROUF JUBTOTAL: $37,600.00
CUSTOMER 2ERVICE Access Ports PURCHAZE ORDER:
2ERVICE ID: BBBEYT11S
IUPPORTING ID RECURRING CHARDOES LOCATION A LOCATION Z FROM TC TAXER CHARGE AMOUNT
BEBDS1430 Fort - POS 622 Mops LOS ANGELES, CA 1201/2004 12/312004 $0.00 000
081430 - 3ER E JUSTOTAL: 3000
GROUF 3UBTOTAL: $0.00
CUSTOMER SERVICE Access Ports PURCHASE ORDER:
2ERVICE ID: BBEZE150
FUPPORTING 1D RECURRING CHAROQES LOCATION & LOCATION Z FROMW TO TAXES CHARGE AMOUNT
BEBFOS421 Port - POS 622 Mbps ATLANTA, GA 12/01/2004 12312004 000 545 65000
BEEF06421 - IERVICE IUBTOTAL: A48,880 00
Agosss IUBTOTAL: A48,860 .00
BROUF SUBTOTAL: 448,860 00
CUSTOMER 2ERVICE (31CrossRoads PURCHAZE ORDER:
2ERVICE ID: BEBZE181
SUPPORTING ID RECURRING CHAROES LOCATION A LOGATON Z FROM TQ TAXER CHARGE AMOUNT
BEBFOS422 {21CrossRoads Servios ATLANTA, GA 1201/200& 12/312004 §0.00 000
FUPPORTING ID ULAGE CHARGES LOCATION A LOCATION Z FROM TCo TAXER CHARGE AMOUNT
BEBFOS422 Actual Usape ATLANTA, GA 1101/200& 11/302004 §0.00 000
BEBFD=422 Usage Committed ATLANTA, GA 11/01/2004 11/30/2004 000 S0.00
BEEF0E421 - IERVICE IUBTOTAL: .00
(#iCroseRoads SUBTOTAL: 000
GROUF SUBTOTAL: 0 00
CUSTOMER 2ERVICE Colocation PURCHAZE ORDER:
2ERVICE ID: BESXTIED
FUPPORTING 1D RECURRING CHAROQES LOCATION & LOCATION Z FROMW TO TAXES CHARGE AMOUNT
LSANCASE-CO1000 Colocation Full Caninet LOS ANGELES, CA 1201/200& 12/312004 §0.00 $850.00
00007217-00002
LSANCASE-CO1000 Colocation OC 48% Amps LOS ANGELES, CA 1201/200& 12/312004 §0.00 Sis0.00
00007217-00002
LSANCASE-CO1000 Colocation OC 48% Amps LOS ANGELES, CA 1201/200& 12/312004 §0.00 S600.00
00ooTo17-00002
LEANCAES-COI0D00000T017-00002 - IERVICE JUBTOTAL: $1,800.00
GROUF JUBTOTAL: $1,800.00
CUSTOMER SERVICE Colocation PURCHAZE ORDER:
SERVICE ID: BEBWET2
FUPPORTING 1D RECURRING CHAROES LOCATION & LOCATION Z FROMW TO TAXES CHARGE AMOUNT
SMFRCTPU-COCMO0 Colocation Full Caninet STAMFORD, CT 1201/200& 12/312004 §0.00 $850.00
02010003-00004
AMFRCTFU-COS100020710008-00001 - ZERVICE SUBTOTAL: $BE0.CD
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Level (3)

COMMUNICATIONS

DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007
ATTACHMENT F-18 TO EXHIBIT F

BILLING PLAN

FINAL VERSION

o SERVICE LEVEL ACTIVITY INVOICE DATE: 12/01/2004
eve ACCOUNT NUMBER:  B4102
INVOICE NUMBER: 2360207
COMMUNICATIONS FAGE: 4of 7
COMNTRACT NUMBER:  MWONE
QROUF 3UBTOTAL: $BG0.00
CUSTOMER SERVICE Colocation PURCHAEE ORDER:
2ERVICE ID: BEEWETET
JUFPPORTING 1D RECURRING CHARGES LOCATION A LOGATMIN Z FROMW TO TAXES CHARGE AMOUNT
EMBRCATC-CO0M00  Colocation Full Caninet BAN BEANARDING, 1201/2004 12/312004 .00 $8S0.00
00LCA002-00004 CA
SNBRCATC-CO0900 Colocation DG £48Y Amps BAN BERNARDING, 12/01/2004 12/312004 000 $1s0.00
00LCA002-00004 CA
SNERCATC-CO0I00  Colocation DG 48V Amps GAN BERNARDING, 12/04/2002 12312004 E0.00 $600.00
00LCA 002000014 CA
AHERCATC-CO0T0000LO1002-00001 - BERVICE 3UBTOTAL: #1,800.00
Colooation 3UBTOTAL: &4, 06000
QROUF 3UBTOTAL: #1,800.00
CUSTOMER SERVICE Hafional Privabe Uine PURCHASE ORDER:
2ERVICE ID: BEEYTIIE
AUFFORTING I RECURRING CHARBGES LOCATION A LOCATION Z FROMW T TAXER CHARGE AMOUNT
ENBERCATC-LEANG Frivate Line OC-12 SAN BESMARDING, LOE AMGELEE, CA 12/04/2002 12312004 0400 £10,000.00
AS£-00002 CA
EHBRCATC-LEANCAE4-D0002 - EERVICE UBTOTAL: #10,000.00
Privats Line 3USTOTAL: #10,000.00
GROUF 3UBTOTAL: #10,000.00
CUSTOMER 2ERVICE Colocation PURCHASE ORDER:
2ERVICE ID: BEEZS0TS
SUPPORTING I RECURRING CHARBGES LOCATION A LOCATION Z FROW T TAXER CHARGE AMOUNT
ARSNECHE-CO0100  Colocation Ful Cabinet ANDERZON, 25 12/04/2002 12312004 E0.00 $300.00
04002004-00001
ARIHECHE-COTT0004002004-000017 - BERVICE JUBTOTAL: $300.00
Colooation 3UBTOTAL: $300.00
CUSTOMER S8ERVICE (Z1CrossRoads PURCHASE ORDER:
2ERVICE ID: BEEYTI1E
SFUPPORTING 1D RECURRING CHARGES LOCATION A LOCATMON Z FROMW TO TAXER CHARGE AMOUNT
BEEDS1431 {21CrozsRoads Service LOE ANGELES, TA 121042002 12312004 §0.00 §26,250.00
AUFFORTING I VEAGE CHARGES LOCATION A LOCATION Z UHITE T TAXER CHARGE AMOUNT
EEEDS1431 Actual Usape LOS ANGELES, TA Mbps 14302004 000 0000
BEBDS1431 Usage Commithed LOS ANGELES, CA Mbps 11/302004 000 J000
EEBDS1431 Surst Usage LOE ANGELES, ¢ .7 MEps 11/302004 000 %11,302.20
BEBD®1431 - SERVICE 3UBTOTAL: 318 162 &0
[AiCroscRoads 3UBTOTAL: 18,162 8D
CUSTOMER SERVICE Arccess Poris PURCHASE ORDER:
2ERVICE ID: BBCCTESM
JUFPPORTING 1D RECURRING CHARGES LOCATION A LOGATMIN Z FROMW TO TAXES CHARGE AMOUNT
EEEF42457 Faort - Ethernet €22 Mbps - SMF LOE ANGELES, TA 121042002 123172004 F0.00 F0.00
BEEFL2&87 - EERVICE 2UBTOTAL: $0.00
® SERVICE LEVEL ACTIVITY IMVOICE DATE: 1210112004
ACCOUNT MUMBER: 24102
IMNWVOICE MUMBER: 3350287
COMMUNICATIONS PAGE: Eof 7
COMNTRACT NUMBER: MOMNE
Aooess SUBTOTAL: $0.00
CUSTOMER SERVICE MNatconal Private Uine PURCHASE ORDER:
SERVICE ID: BBCCTS01
FUPPORTING 1D RECURRING CHARQES LOCATION A LOCATION Z FROM TO TAXEZ CHARGE AMOUNT
ENLOCAMO-LIANT Frivate Line OC-12 BAN LUIS OBISPD, CA LOE ANGELES, CA 12/0/20048 12312004 F2E2 60 ¥5,500.00
AS2-0000%
ENLOCAMO-LEANCABS-DDD0E - SEERVICE JUBTOTAL: $8,60000
Frieate Line SUBTOTAL: $8,60000
CUSTOMER SERVICE CPA PURCHASE ORDER:
SERVICE ID: BBCCTS01
BUPFPORTING 1D RECURRING CHARGES LOCATION & LOCATION Z FROM TO TAXES CHARGE AMOUNT
SHNLOCAMO-LSANG CPA Enfrance Faciity SAN LUIS OBISFD, CA 120420048 1243102004 000 30000
ASS-00005XC
ENLOCAMO-LIANCASLJ0DDEXC - SERVICE 3UBTOTAL: $300.00
CPA IUBTOTAL: tsuu.u-n
GRAMD TOTAL: $235,182.50
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DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007

¥ ATTACHMENT F-18 TO EXHIBIT F
kgmvguls (3) BILLING PLAN
FINAL VERSION

@ TAXES AND FEES INVOICE DATE: 12/01/2004
3 ACCOUNT NUMBER: 24102
. INVOICE NUMBER: J3s02ar
COMMUNICATIONS PAGE: Gof 7

CONTRACT NUMBER: MOMNE

TAX DEZCRIPTION FEDERAL STATE CimY COUNTY OTHER TAX AMOUNT
F.ULC Tax $0.00 F15.18 F0u00 $0.00 s0.o0 F18.18
Universal Service Fund Surcharge $1.112.50 E131.50 0000 $0.00 s0.oo 5125400
TelEcommunications felyy Jervice Juchargs $0.00 =0 #0u00 $0.00 S0.00 F28.40
DEAF Tax Surchanpe $0.00 L F0u00 $0.00 s0.o0 F45.50
High Cast Furd Burcharge $0.00 ao $0u00 $0.00 s0.00 $3532.00
Excize Tax 50.00 E25.08 F0u00 0.00 s0.00 F2E808
Sales Tax $0.00 %0.00 $0u00 $0.00 30.00 s0.00

TOTAL TAX: #1.112.80 $288.80 $2.00 $0.00 20.00 $1,778.40

In order to better understand the billing data, DIR will upon initial login into the portal have access to a
number of standard billing reports and graphs. DIR will be able to view Summary Reports to obtain an
overview of its telecommunications costs. DIR will be able to edit the reports that are provided or create
new ones that are specific to DIR needs.

There are numerous manuals available in the portal for different functions such as disconnects, Disputes
and inquiries and invoice management. The following is from the Users Guide for Reports that gives a
good overview and sample reports that can be run from the portal.

Standard summary reports

e Charge Detail Summary: Charges by Billing Account Number and Service Line (Customer Service)

e Usage Detail Summary: Units by Billing Account Number and Service Line

e Statement of Account Summary: Total Open Invoice Amount and Total Open Invoice Balance Due by
Billing Account Number and Current Invoice Number Account Aging Summary: Billing Account
Numbers and Invoice Numbers divided by Current, 1-30 Days, 31-60 Days, 61-90 Days, Over 90 Days

e Credits and Adjustments Summary: Adjustments by Billing Account Number and Current Invoice
Number

e Credit Note Summary: Credits by Billing Account Number and Credit Note Number

Table View
Table view provides a one page summary with totals and averages that DIR can specify. Clicking a
summary item will display the data associated with it.
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DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007

Level(3)

COMMUNICATIONS

ATTACHMENT F-18 TO EXHIBIT F
BILLING PLAN
FINAL VERSION

Level(3)
s amsicATlamd ( )
Hame | Statemonts | Cost Allocation Summary | Detall | Sotup | Help
Statement of Account Detail =dit rermove crder Ge 1o Another Repart
_sver | Cararate
Dae: | September 200 watemesis (W Figer:| (Hane) b View | [ Expart
Hiling Are it 1 maniee Cpen vaee  Open menien 1R Inveiee pen memien R Inveiee
~  Numecr Hirbc Quen hivwiszs Number Qpen hvuve Dale Anount Adjuatmciz raymcnta Financc Zhargea Balcnce Duc
AR 1A TR AER AN AR I £ e NH LN ] 0 I LA N
1 507ES 15737288 OFCZ 0 $10,035 08 50.00 50.00 s0.00 51002608
1oz 18704542 0TCA/Z 0 512,557 44 S{I0.05)  5(33,557 41} 20.00 50.00
1 ERTET 150 3522 [EREGD $32,38113 50104288  S(31,351 15} S0.00 50.03
10T 15246645 NI 0 2240741 RO ABINT SR AR} 30 00 5001
-SRI 122478 OTIEIZI 0 5005 25 SCH06.25 50.00 50.00 £0.02
1T 174476 NTEARM D T 5106 70 50 nn 0 0 =0 M
TSR B OECIZN0 £35,33378 S0.00  S(35.7307E) £0.00 £0.02
1S TANADLOTI 10.128° 08122010 3324 80 (324,80} £0.00 20.00 £0.02
OFIIZN 0 S1ES24T  LILESSAT) 50.00 £0.00 £0.03
0LiC 12010 332,781 20 50.00 20.00 S0.00 5347843
S e DI AHF & S B LR ) SEL AT AE
£53s ‘238230 0iC 12010 $18,051 34 50.00 20.00 s0.00 518,08 .38
AI1E records have bean rewuriad. i
AL r

Graph View
Graph view depicts the data as a bar, pie, or line graph.
associated with it.

Clicking a bar or pie segment will display the data

Calis by Doy of Ieen
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By ol Wark
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B baren
T Se——
B
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| L

*a AW L

Standard Detail Reports

e Charge Detail: Charges by Billing Account Number

e Usage Detail: Usage records by Billing Account Number

e Statement of Account Detail: Invoices by Billing Account Number

e Account Aging Detail: Billing Account Numbers and Invoice Numbers divided by Current, 1 to 30 Days, 31
to 60 Days, 61 to 90 Days, Over 90 Days

e Credits and Adjustments Detail: Individual Credits and Adjustments by Billing Account Number

[ ]

Credit Note Detail: Credit note details by Billing Account Number and Credit Note Number
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Report Samples

DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007
ATTACHMENT F-18 TO EXHIBIT F

BILLING PLAN

FINAL VERSION

Seprember 2010 statements
Corporate

Charge Detail Summanry

Level(3)

COMMUNICATIONS

pagze 1

Billing Account Number / Total Charge Amount Total Tax: Federal Total Tax: State Total Tax: City Total Tax: County Total Tax: Other
Service Line (Customer
1-5D765

Cross-Connects 36,855.00 30,00 7076 314354 50,00 50,00

High Spead TP 32,000.00 30,00 522488 34188 50,00 S0.00
Subtatal %8 85500 $0.00 5095 64 318542 S0.00 S0.00
1-SXYIY

Prvate Lina 30,00 30.00 30.00 37032 50,00

Wirtnal Private Memwork 32,665.43 3322224 3620.79 357.02 50,00
Subtatal 32 66543 $3.222 26 £629.79 211814 S0.00
6535

GigE MPLS 58.,300.00 $1.210.07 $1.242.68 317796 0.00 0.00

MELS DE3 33.911.00 557020 558550 383.84 50,00 50,00
Subtotal £12,211.00 $1,780.27 $1.828 27 $261.80 0,00 0000
3337555

MPLE D51 $17.947.50 $13,932.36 33.381.83 0.00

MPLE DS3 3308586 3201594 304084 0.00
Subtatal £21,033 36 £15048 33 $4.331 27 S0.00
Total 5199865 82 §25 47906 £21.994 48 35 40818 358552 S0.00
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DIR CONTRACT NO. DIR-TEX-AN-NG-CTSA-007
ATTACHMENT F-18 TO EXHIBIT F

BILLING PLAN

FINAL VERSION

Statement of Account Detail
September 2010 statemments
Public Hierarchy

Level(3)

Corporate
OMMUNICATIONS

Open Dipen Open
Eilling Account Number Current Invoice Number Open Inveice Number Open Invoice Date Iovoice Amount Invoice Adjustments Invoice Payments
1-5D783 15737360 13480007 08012010 $9.284 38 30.00 30.00
1-5D765 15737369 15737360 09012010 $10,036.06 30.00 30.00
1-S3W2Y 15738551 14784642 05012010 3(333.65) 3(33,507.41)
1-SXY2Y 13738351 13013582 SEHOLZ010 3(1,042.98) 3(31,351.45)
1-SX¥2V 15738551 15246645 $32,487.11 $(3,183.37) $(32,153.46)
1-5XY2Y 15738551 124475 T3 2010 F906.25 F(906.25) 30.00
-8y 15738551 124476 07312010 3136.73 F(136.73) 30.00
1-53Y2Y 15738551 15487005 08012010 $35.230.78 30.00 3(35,230.78)
1-S32W 15738551 TAXADIO0T3110.1261 r 332490 F(324.000 30.00
1-S3W2Y 15738551 $2.858.47 3(2,858.4T) 50.00
1-SXY2Y 13738351 F0.00 30.00
3337555 1238222 1238222 0L 2010 £192.454.28 30.00 5(2,328.31)
6335 12358230 1238230 0L 2010 F16.081.34 3000 30.00

All 13 records have been retumed.

Cost Allocation
012072010 statement

Corporate
(o Category)
Subotal - caregories Corporare

Subotal - canegores Umassiznad
Subsotal - Unassigned

Level(3)

COMMUNICATIONS

Total Curvent Charges

550637
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