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DIR Contract Number DIR-SDD-2263 

Appendix C Pricing Index 

(per Amendment 6) 

Infrastructure as a Service 

All customer data is located entirely in the contiguous United States.  When required the data will be 

located in a purpose built, SSAE 16 Type II accredited data center that is HIPAA compliant under SSAE 16 

controls with eight layers of physical security that utilizes 2-factor authentication to gain physical 

access.  All power, cooling, and network systems are concurrently maintainable and highly available. 

Vintage Data Center   

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee) 

Site to Site VPN charge 15% 

Memory - 1 GB 15% 

Processor - 1 Core 15% 

Data - 1 GB 15% 

VDC charge - 1 FW, 1 IP, 1 Snapshot 15% 

Additional Firewall (Private Network)  15% 

IP Address 15% 

File Level Backups 16.67% 

Additional snapshots of Virtual Data Center (VDC) 20% 

Data Migration - Bulk 15% 

Small Business Cloud Offering  

VintageCare Small Business Cloud 

VintageCare Small Business Cloud is typically for clients 
who (1) previously have had an internal server and no 
longer want to have the expense of in-house server 
hardware/software; OR (2) require more extensive file 
sharing (larger amounts of files to share or larger 
documents);  OR (3) require more advanced technology to 
overcome performance issues related to limited internet 
speeds;  OR (4) require Active Directory; OR (5) want to lay 
the ground work for growth for future internal applications;  
OR (6) plans to grow beyond ten users. 
 
VintageCare Small Business Cloud will provide a secure 
environment with flexible remote connectivity for sharing 
basic files without the requirement to build/hire in-house IT 
expertise or purchase server hardware/software.  
Unlimited Remote Help Desk, managed anti-virus, file-level 
backup, data center disaster recovery, and 60GB of secured 
data  is included in the basic package for up to ten users.  

15% 
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As the company grows additional features can easily be 
added such as: 

 Additional users 

 Additional servers for applications or other 
functionality 

 Ability to handle large multi-media or CAD files 

 Ability to use “dumb” terminals such as iPads 

 Enhanced processing speed to overcome certain 
internet bandwidth limitations 

 Full Microsoft Server functionality 
 

Network Monitoring Services Package 

33% 

Network Management Support Services Package 

33% 

Managed Anti-Virus for Servers or VDI 33% 

Managed Firewall 33% 

Managed Anti-Spam 

33% 

 

Vintage Intermedia – These options are for clients who want a separation of applications/data 
across multiple data centers in multiple locations for further protection against disasters that 
may occur at a single location. 
  

Service 

Customer Discount off MSRP 
(includes DIR Administrative Fee) 

Cloud Server account setup fee – One-time setup fee is 
charged on a customer account basis when the Cloud 
Server module is enabled for 

20% 

Cloud Server I - Includes 1 vCPU, 1 GB of reserved memory, 
50 GB of storage and 50 GB of bandwidth 

20% 

Cloud Server II - Includes 1 vCPU, 2 GB of reserved 
memory, 100 GB of storage and 100 GB of bandwidth 

20% 
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Cloud Server III - Includes 2 vCPUs, 3 GB of reserved 
memory, 150 GB of storage and 200 GB of bandwidth 

20% 

Cloud Server IV - Includes 3 vCPUs, 4 GB of reserved 
memory, 200 GB of storage and 300 GB of bandwidth 

20% 

 
Cloud Server Add-Ons: Can be added to all cloud server packages listed above. A maximum of 5 
additional CPUs, 32 Cloud Server Add-Ons: Can be added to all cloud server packages listed 
above. A maximum of 5 additional CPUs, 32GB of RAM and 1 TB of storage can be added to each 
server.     
 

Additional vCPU 1 10% 

Additional Memory 1 GB 
10% 

Additional Memory 2 GB 
10% 

Additional Memory 3 GB 
10% 

Additional Memory 4 GB 
10% 

Additional Memory 6 GB 
10% 

Additional Memory 8 GB 
10% 

Additional Memory 12 GB 
10% 

Additional Memory 16 GB 
10% 

Additional Memory 32 GB 
10% 

Additional SAN Storage 50 GB 
10% 

Additional SAN Storage 100 GB 
10% 

Additional SAN Storage 150 GB 
10% 

Additional SAN Storage 200 GB 
10% 

Additional SAN Storage 300 GB 
10% 

Additional SAN Storage 500 GB 
10% 

Additional SAN Storage 1000 GB 
10% 

Extended Backup Retention 2 weeks, per GB SAN storage 
purchased 

15.38% 
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Backup Retention 3 weeks, per GB SAN storage purchased 

20% 

Backup Retention 4 weeks, per GB SAN storage purchased 

11.11% 

Additional IP Address - we reserve the right to provide IPs 
on a limited basis 

10.29% 

Bandwidth fees, per GB, for usage incurred above the 
monthly bandwidth included with the package you have 
selected 

12.50% 

 

Vintage Cloudworks – These options are for clients who want a separation of applications/data 
across multiple data centers in multiple locations for further protection against disasters that 
may occur at a single location. 
  

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee) 

Virtual Desktop Advanced per user 10% 

 
Storage 

10GB Tier 3 (Good) Cloud SAN Storage 
w/standard backup (1XD2W) 

10.07% 

10GB Tier 2 (Better) Enterprise Cloud SAN 
Storage w/standard backup (1XD2W) 

10.03% 

10GB Tier 1 (Best) Enterprise Cloud SAN Storage 
w/high speed drives and standard 
backup (1XD2W) 

10.02% 

10GB Tier 0 (Crazy Fast) Enterprise Cloud SAN 
Solid State (Flash Drive) Storage 
w/standard backup (1XD2W) 

0% 

10GB of Backup Upgrade A for File/SQL/Server 
Storage (1XD2W‐4W‐3M) 

10.06% 

10GB of Backup Upgrade B for File/SQL/Server 
Storage (2XD2W‐4W‐12M) 

10.03% 

10GB of Backup Upgrade C for File/SQL/Server 
Storage (4XD2W‐4W‐12M‐3Y) 

10.02% 

10GB Disk Storage for Managed Virtual Server 
with Backup 

10.01% 

10GB Disk Storage for Managed Virtual Server 10.02% 

Database:  

10GB of SQL Storage Advanced 10.01% 
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10GB of Backup Option A for SQL Storage 
Advanced 

10.05% 

10GB of Backup Option B for SQL Storage 
Advanced 

10.03% 

10GB of Backup Option C for SQL Storage 
Advanced 

10.04% 

 

Servers 

Server Setup Fee 10% 

Managed Virtual Server Standard (40GB Disk, 
4GB RAM, 2 CPU) 

10% 

Managed Virtual Server Advanced (80GB Disk, 
8GB RAM, 4 CPU) 

10% 

Managed Virtual Server Enterprise (120GB Disk, 
16GB RAM, 8CPU) 

10% 

 

Platform as a Service 

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee 

Citrix XenApp  15% 

Citrix XenDesktop  
15% 

Microsoft SQL Server Enterprise Edition 
15% 

Microsoft SQL Server Standard Edition 
15% 

Microsoft SQL Server Workgroup Edition 
15% 

 

Cloud Broker 

Vintage IT Service’s Cloud Brokering provides a single-source for in-depth knowledge of multiple cloud 

services providers and their interfaces, features, and pricing models to help agencies select the solution 

that is best for their cloud needs and budget.  Vintage also provides a single phone number for call 

support, consolidated invoicing, initial customer training, Level 1 help desk, and access to higher level 

fee-based support for technical assistance.   Vintage’s Cloud Brokering pricing is included with the 

monthly fees except for technical assistance required for agency specific networking, virtualization, 

operating and application assistance (see Training and Technical Services below).  Discount is based on 

cloud service provider’s MSRP. 
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Amazon Web Services (AWS) 

Service 
Customer Discount  

(includes DIR Administrative Fee) 

Amazon Web Services (AWS) –  
Must be purchased with AWS Business Support 

 

Amazon Published MSRP  
+ 5% Cloud Broker Fee 

 

 

AWS Business Support – 
Must be purchased with all AWS orders  

Amazon Published MSRP  
+ 5% Cloud Broker Fee 

 
Amazon Published MSRP is: 

 
Greater of $100  

- or - 
10% of monthly AWS usage for 

the first $0-$10K 
7% of monthly AWS usage from 

$10K-$80K 
5% of monthly AWS usage from 

$80K-$250K 
3% of monthly AWS usage from 

$250K+ 

 

 

Terremark / Verizon 

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee) 

100GB Enterprise Cloud Vembu Backup Storage 
3.00% 

Vembu Backup License Credit(s), 1 Year 
0.00% 

Enterprise Cloud Resource Bundle - 1Ghz, 2GB RAM 
10.00% 

Enterprise Cloud - Copper Cloud Connect High Availability)  
5.00% 

Enterprise Cloud - Fiber Cloud Connect (High Availability)  
5.00% 

HA Enterprise Cloud Network Extension Switch Utilization 
5.00% 

Enterprise Cloud Resource Bundle (Large Memory VM) - 
20GB MEM, 5Ghz 

10.00% 

HA Enterprise Cloud Network Extension Switches - 
Implementation 

3.00% 



7 
 

Managed Router Service CIR, per Mbps (151 Mbps to 500 
Mbps) 

0.00% 

Managed Router Service CIR, per Mbps (1 Mbps to 4 Mbps) 
0.00% 

Managed Router Service CIR, per Mbps (501 Mbps to 1 
Gbps) 

0.00% 

Managed Router Service CIR, per Mbps (51 Mbps to 150 
Mbps) 

0.00% 

Managed Router Service CIR, per Mbps (5 Mbps to 50 
Mbps) 

0.00% 

Managed Router Service CIR, per Mbps (> 1 Gbps) 
0.00% 

100GB Backup and Restore Storage - Online 
10.00% 

Data Backup and Restore (DBR) Initial Install / Training 
0.00% 

100GB Backup and Restore Storage - BLM 
10.00% 

Enterprise Cloud LAN-LAN VPN: Initial Network + 1 x 6Mbps 
Tunnel 

5.00% 

Enterprise Cloud LAN-LAN VPN: Initial Network + 1 x 3Mbps 
Tunnel 

5.00% 

Enterprise Cloud LAN-LAN VPN: Initial Network + 1 x 1Mbps 
Tunnel 

5.00% 

1 Enterprise Cloud Public IP (Additional) 
3.00% 

Enterprise Cloud LAN-LAN VPN: Initial Network + 1 x 
10Mbps Tunnel 

5.00% 

100GB Enterprise Cloud Compute Pool Fiber Storage 
5.00% 

250GB Enterprise Cloud Shared NAS Storage 
10.00% 

Enterprise Cloud - Dedicated NAS Hardware - Installation 
and Setup of a dedicated NAS device for the client.  
Additional monthly storage fees apply 

3.00% 

VDR - Riverbed Steelhead 1050-H Compression Appliance 
Utilization 

3.00% 

VDR - Array-replicated virtual machines 
5.00% 

VDR - Cisco ASA55x0 Security Appliance management 
5.00% 

VDR - Application-replicated virtual machines 
5.00% 

VDR - Cisco 2801 Router management 
5.00% 
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VDR - Array-replicated virtual machines installation 
3.00% 

VDR - Application-replicated virtual machines installation 
3.00% 

VDR - Additional GB RAM 
5.00% 

VDR - Additional GHz CPU 
5.00% 

VDR - Additional usable 1000 GB storage 
5.00% 

VDR - Riverbed Steelhead 1050-H Compression Appliance 
Installation 

3.00% 

VDR - New customer base (AD, etc..) installation 
3.00% 

VDR - Cisco 2801 Router Installation 
3.00% 

VDR - hypervisor-replicated virtual machines 
10.00% 

VDR - hypervisor-replicated virtual machines installation 
3.00% 

Storage Replication Option (SRO) Services  
3.00% 

Storage Replication Option (SRO) - 1000 GB Storage 
5.00% 

Instance Based Compute and Storage 
10.00% 

 

dinCloud 
  

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee) 

dinHVD    

Enterprise. Minimum Order Quantity is 10 5% 

dinServer  

CPU (Cores) with Microsoft Server OS included (use 
anyversion of OS) 5% 

CPU (Cores) without Microsoft Server OS. This SKU 
accommodates non‐windows server requests. 5% 

Memory (GB) 5% 

Disk (GB) 8%  

Public IP Address 5% 

Virtual Firewall. At least one required for each customer ‐ 
not each configuration 5%  
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IBM – SmartCloud / UNRESERVED MODEL 

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee) 

Copper 32 Bit: 1 1.25GHz Processor, 2GB Ram, 60GB Storage 

W/Redhat Enterprise 5.x 
5.60% 

W/Suse Enterpirse 11.0 
5.26% 

W/Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.33% 

Copper 64 Bit: 2 1.25GHz Processor, 4GB Ram, 60GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.19% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.20% 

Bronze 32 Bit: 1 1.25GHz Processor, 2GB Ram, 235GB Storage 

W/ Redhat Enterprise 5.x 
5.52% 

W Suse Enterprise 11.0 
5.22% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.26% 

Bronze 64 Bit: 2 1.25GHz Processor, 4GB Ram, 910GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.14% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.14% 

Silver 32 Bit: 2 1.25GHz Processor, 4GB Ram, 410GB Storage 
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W/ Redhat Enterprise 5.x 
5.22% 

W Suse Enterprise 11.0 
5.00% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.00% 

Silver 64 Bit: 4 1.25GHz Processor, 8GB Ram, 1024GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.11% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.12% 

Gold 32 Bit: 4 1.25GHz Processor, 4GB Ram, 410GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.15% 

W/ Windows Server 2003 or 2008 
5.14% 

W/ Customer Provided Linux 
5.16% 

Gold 64 Bit: 8 1.25GHz Processor, 16GB Ram, 1084 GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.07% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.07% 

Platinum 64 Bit: 16 1.25GHz Processor, 16GB Ram, 2108GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.04% 

W/ Windows Server 2003 or 2008 
5.03% 

W/ Customer Provided Linux 
5.04% 
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IBM – SmartCloud / RESERVED MODEL 

Service 
Customer Discount off MSRP 

(includes DIR Administrative Fee) 

Copper 32 Bit: 1 1.25GHz Processor, 2GB Ram, 60GB Storage 

W/ Redhat Enterprise 5.x 
5.62% 

W Suse Enterprise 11.0 
5.08% 

W/ Windows Server 2003 or 2008 
6.25% 

W/ Customer Provided Linux 
5.13% 

Copper 64 Bit: 2 1.25GHz Processor, 4GB Ram, 60GB Storage 

W/ Redhat Enterprise 5.x 
5.45% 

W Suse Enterprise 11.0 
5.19% 

W/ Windows Server 2003 or 2008 
5.37% 

W/ Customer Provided Linux 
5.00% 

Bronze 32 Bit: 1 1.25GHz Processor, 2GB Ram, 235GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.71% 

W/ Windows Server 2003 or 2008 
5.33% 

W/ Customer Provided Linux 
6.00% 

Bronze 64 Bit: 2 1.25GHz Processor, 4GB Ram, 910GB Storage 

W/ Redhat Enterprise 5.x 
5.24% 

W Suse Enterprise 11.0 
5.00% 

W/ Windows Server 2003 or 2008 
5.00% 

W/ Customer Provided Linux 
5.00% 

Silver 32 Bit: 2 1.25GHz Processor, 4GB Ram, 410GB Storage 
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W/ Redhat Enterprise 5.x 
5.19% 

W Suse Enterprise 11.0 
5.71% 

W/ Windows Server 2003 or 2008 
5.33% 

W/ Customer Provided Linux 
5.88% 

Silver 64 Bit: 4 1.25GHz Processor, 8GB Ram, 1024GB Storage 

W/ Redhat Enterprise 5.x 
5.20% 

W Suse Enterprise 11.0 
5.00% 

W/ Windows Server 2003 or 2008 
5.19% 

W/ Customer Provided Linux 
5.00% 

Gold 32 Bit: 4 1.25GHz Processor, 4GB Ram, 410GB Storage  

W/ Redhat Enterprise 5.x 
5.13% 

W Suse Enterprise 11.0 
5.45% 

W/ Windows Server 2003 or 2008 
5.24% 

W/ Customer Provided Linux 
5.52% 

Gold 64 Bit: 8 1.25GHz Processor, 16GB Ram, 1084 GB Storage 

W/ Redhat Enterprise 5.x 
5.14% 

W Suse Enterprise 11.0 
5.00% 

W/ Windows Server 2003 or 2008 
5.09% 

W/ Customer Provided Linux 
5.00% 

Platinum 64 Bit: 16 1.25GHz Processor, 16GB Ram, 2108GB Storage 

W/ Redhat Enterprise 5.x 
5.00% 

W Suse Enterprise 11.0 
5.08% 

W/ Windows Server 2003 or 2008 
5.04% 

W/ Customer Provided Linux 
5.08% 



13 
 

Training and Technical Services 

Service 
Customer Price  

(includes DIR Administrative Fee) 

Customer Training – Provides training for accessing the 
cloud environment through the chosen portals 

Included at no charge 

VCloud Director Training - Allows customer to standup VM 
inside VDC and learn how to do networking within the VDC.  
Requires VM and networking skills. 

$340.00/2hr session    

Level 1 Help Desk Support – Provides basic support for 
questions related to the cloud interface, cloud availability, 
and cloud billing 
 
7:30am to 6:00pm, Monday through Friday, Holidays 
excluded 

Included at no charge 

Operating Systems Engineer – Assists with Base Server OS 
questions and issues  

$123.25/hour 

Virtual Engineer - Assists customers with Provisioning 
Resources in the VDC 

$144.05/hour 

Network Engineer -Works on Firewalls, VPN, VLAN routing 
within the VDC or connecting to customer’s network 

$130.65/hour 

Systems Engineer – Provides SQL or other application 
support 

$117.25/hour 

 


