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Software Description    DIR Customer Discount 

Variphy 13% 

Enghouse - CallRex 23% 

Enghouse - Arc Pro 29% 

Symantec - Security 10% 

Symantec - Availability (excludes Backup Exec) 28% 

Symantec - Availability renewals (excludes Backup Exec) 5% 

Symantec - Availability Backup Exec 35% 

Symantec - Availability Backup Exec renewal 30.32% 

Veramark - Licensing 37% 

Veramark - Maint 10% 

InfoBlox - VM Licenses and software appl 26% 

InfoBlox - Maint/Service 5% 

Syn-Apps 13% 

CommVault 21% 

SagemComm Xmedius - Licensing 20% 

SagemComm Xmedius - Maint 20% 

SagemComm Xmedius - General 5% 

F5 Big IP Traffic Management 23% 

F5 Firepass 34% 

F5 ARX Data 23% 

F5 Big IP SSL Accel, Firepass SSL 19% 

F5 Big IP Performance Add Ons 21% 

F5 General Software 9% 

Services 

Softare Datacom/Telecom design/planning 
services/Installation/Training/Troubleshooting/Support/Data 
Center Services 15.5% 

*This contract is not for custom application development or enterprise resource planning products.  

Software sold with hardware or loaded on a hardware appliance is outside the scope of this 

contract.  




