
Appendix C - Pricing Index

C2t, Inc.

DIR-SDD-1954

HOSTED CALL RECORDING AND RELATED 

SERVICES Customer Discount

Services= Clear2there Hosted Call Recording 

from C2t, Inc.

Hosted Call Recording: Pricing model = charge per 

minute of usage for each conferenced telephone 

line each month 52.50%

Installation No charge

Maintenance and Support No charge

  Annual

  Online

  Telephone

  On-Site

Customization No charge

Hourly Rate

Training [at time of initial deployment] No charge

On-Site  (Provide number of individuals that can be 

trained on-site per class)  60 No charge

On-Line Tutorial N/A

Individual  (Vendor site) No charge

Group (Vendor site) Provide number of individuals 

that can be trained at vendor site) N/A
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