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1 Included Applications

Master Agreement Amendment #6 requires enhanced service level measures under Article
Il Performance Criteria Contractual Principles, Section 2.07 (c), Service Level Name,
Application Reliability — Existing TexasOnline Solutions. The monthly ID-03 Application
Service Level Report in effect ahead of the executed amendment lists those applications
identified as Existing Solutions; however, there also are other newer applications that coexist
on the same framework as a number of the applications in the existing category and,
therefore, would be affected joining by any service issues experienced. The respective
applications, identified as Original Framework Services and as Renewal License Framework
Services* and, in accordance with Amendment #6, are to be collectively reported under a
single Service Level measure in the ID-03 Application Service Level Report. The below
tables, Table 1 — Original Framework Services and Table 2 — Renewal License Framework
Services, list the respective applications to be included in the consolidated reporting, for as
long as they remain active and in commission.

Those Existing TexasOnline Solutions applications not categorized as Original Framework
Services and Renewal License Framework Services applications will continue to be reported
individually in the ID-03 Application Service Level Report.

*Certain applications (“Original Framework Services and the Renewal License Framework
Services”) are Texas.gov application instances which were developed and implemented as
required by provisions of Senate Bill 974, 76th Legislature (Act of June 18, 1999, ch. 730, 1999
Tex. Sess. Law Serv. 3189, codified in Texas Government Code, Section 2054.062).

1.1 Table 1 - Original Framework Services

Service Name

Government Entity

Application Name

Texas Executive Council of
Physical Therapy and
Occupational Therapy
Examiners

Physical Therapy and
Occupational Therapy Facility
Registration Application

Occupational Therapy Facility
Registration

Texas Animal Health Equine and Large Animal

Commission

Inspection Certificates

Certificate Ordering Application

Texas Board of Nursing

Registered Nurse License by
Endorsement

Nurse License by Endorsement
Original

Texas Board of Nursing

Registered Nurse License by
Exam

Nurse License by Exam Original

Texas Board of Nursing

Advanced Practitioner Nurse Initial
Application

Advanced Practitioner Nurse
Initial Application
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Texas Department of
Agriculture

Structural Pest Control Service
Business License

Structural Pest Control Initial
Business License Application

Texas Department of
Agriculture

Structural Pest Control Certified
Applicator License

Structural Pest Control Initial
Individual License Application

Texas Department of
Agriculture

Structural Pest Control Service
Technician License

Structural Pest Control Initial
Individual License Application

Texas Department of Public
Safety, Private Security
Bureau

Class A Private Investigation
Company License

Company Original Application

Texas Department of Public
Safety, Private Security
Bureau

Administrative Security Person
License

Individual Original Application

Texas Department of Public
Safety, Private Security
Bureau

Private Security or Private
Investigation Company
Owner/Partner/Shareholder/Officer

Individual Original Application

Texas Department of Public
Safety, Private Security
Bureau

Private Security or Private
Investigation Company
Owner/Partner/Shareholder/Officer
/Supervisor

Individual Original Application

Texas Medical Board

Physician in Training Permit -
Rotator

Physician In Training (PIT)
Original Application

Texas Racing Commission

Multiple Owner - 1 Year License

New Business License
Application

Texas Racing Commission

Multiple Owner - 2 Year License

New Business License
Application

Texas Racing Commission

Multiple Owner - 3 Year License

New Business License
Application

Texas Racing Commission

Announcer License

New Individual License
Application

Texas Racing Commission

Kennel License

New Business License
Application
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1.2 Table 2 — Renewal License Framework Services

Government Entity Service Name Application Name

Instance # 3: Professional
Licensing and Certification (PLC)
Facilities License Renewal

Texas Department of State Contact Lens Dispensing
Health Services Business Permit Renewal

Texas Department of State Instance # 17: Asbestos and

) Asbestos Notification Payment Lead Notification Payment
Health Services
System

Texas Executive Council of Phvsical Therapy and
Physical Therapy and Occupational Therapy Facility ys Py .

. ) ) Occupational Therapy Facility
Occupational Therapy Registration Renewal Redi ion R Is
Examiners egistration Renewal System

Texas Executive Council of Physical Therapy and

Phy5|caI.Therapy and O_ccupatlonal Therapy Assistant Occupational Therapy License
Occupational Therapy License Renewal

X Renewal System
Examiners
Texas Office of Court Court Reporters License
Administration - Court Court Reporters License Renewal P

e Renewal

Reporters Certification Board
Texa_s _Ofﬁc_e of Court Court Reporters Firm Registration Court Reporters License
Administration - Court Renewal Renewal
Reporters Certification Board
Texas Board of Chiropractic Chiropractic Doctor License .

. License Renewal
Examiners Renewal

Texas Board of Chiropractic

Examiners Chiropractic Facility Registration Facility Registration Renewal

Leaking Petroleum Storage Tank
Corrective Action Specialist Company License Renewal
Company Registration Renewal

Texas Commission on
Environmental Quality

Texas Commission on Backflow Prevention Assembly - .

. . : Individual License Renewal
Environmental Quality Tester License Renewal
Texas Department of Housing | Manufactured Housing Installer Manufactured Housing License
and Community Affairs License Renewal Renewal
Texas Department of Public
Safety, Private Security Employee Information Updates Employee Information Updates
Bureau
Texas Department of Public
Safety, Private Security Class A, F Business License Company License Renewal
Bureau
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Texas Department of Public
Safety, Private Security
Bureau

Administrative Security Person
License Renewal

Individual License Renewal

Texas Racing Commission

Multiple Owner - 1 Year License
Renewal

Business License Renewal

Texas Racing Commission

Racing Industry Staff License
Renewal

Individual License Renewal

Texas State Board of Podiatric
Medical Examiners

Podiatric Physician License
Renewal

Podiatric Physician License
Renewal
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