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DIR Contract No. DIR-DCS-SCP-MSA-003

1. Service Provider Organizational Chart

Mike Masters
Texas Public Sector
General Manager

Debra Pena
Client Operations

Director — Texas DIR

Audra Ryan-Jones
VP Public Sector
SBU Delivery Ops

Tony Puschkin
Print Production
Account Manager

Account Associates
Print Ops, Site
Coordinator

Gerard Velasguez
M ail Production
Account Manager

Account Assodiates
Mail Ops, Site
Coordinator

Mear Star

Print Mgmt and Process

Automation
Subcontractor

Pitney Bowes Presort

Mail Presort
Subcontractor

hail Gard

Print and Mail Disaster
Recovery Subcontractor
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DIR Contract No. DIR-DCS-SCP-MSA-003

2. Service Provider Key Personnel

Name Name and Description of Position Location Commltted
Period
Debra Pena Account Manager — Overall contract responsibility for | Austin, 24 months
Xerox X
Account Operations Manager — Remote site Austin,
Gerard Velasquez management and part of ADC print operation TX 24 months
Anatoli Puschkin Account Operations Manager — Part of ADC print Austin, 24 months
operation and ADC Mail operation TX

3. Interim Key Service Provider Personnel

The following Service Provider Personnel shall serve as Interim Key Service Provider Personnel

for the roles specified:

Name

Name and Description of Location Committed Period

Position
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