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EXHIBIT 2
STATEMENT OF WORK

Update Methodology to Exhibit 2

The following update methodology is incorporated as part of Exhibit 2:

Title

Methodology for Updating Associated Exhibit Attachments

Exhibit 2 Statement of Work

Exhibit 2 may only be modified by formal amendment, in accordance
with Section 21.7 of the MSA.

Exhibit 2.1.2 Cross-
Functional Services Service

Exhibit 2.1.2 may only be modified by formal amendment, in
accordance with Section 21.7 of the MSA.

Component Provider SOW
Exhibit 2.2 Mainframe Exhibit 2.2 may only be modified by formal amendment, in accordance
Services SOW with Section 21.7 of the MSA.

Exhibit 2.3 Server Services
Fully-Managed SOW

Exhibit 2.3 may only be modified by formal amendment, in accordance
with Section 21.7 of the MSA.

Attachment 2.3.A Hybrid
Cloud Initiative

Attachment 2.3.A may only be modified by formal amendment, in
accordance with Section 21.7 of the MSA.

Exhibit 2.3.1 - Server
Services Semi-Managed
Services

Exhibit 2.3.1 may only be modified by formal amendment, in
accordance with Section 21.7 of the MSA.

Exhibit 2.4 Data Center

Exhibit 2.4 may only be modified by formal amendment, in accordance

Services SOW with Section 21.7 of the MSA.
Exhibit 2.6 Network Exhibit 2.6 may only be modified by formal amendment, in accordance
Services SOW with Section 21.7 of the MSA.
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