DIR Contract Number: DIR-DCS-SCP-MSA-002

Appendix 23 to Eleventh Amendment
of
Master Service Agreement

May 31, 2016



Attachment to Data Center Services
Service Component Provider

Master Services Agreement
DIR Contract No. DIR-DCS-SCP-MSA-002

Between

The State of Texas, acting by and through
the Texas Department of Information Resources

and

Atos Governmental IT Outsourcing Services, LLC

Attachment 20-A
Transformation Milestones

May 31, 2016



Change Log

‘CN Date Description of Change Impacted Milestones  Comments
Added PLA-002-002A and PLA-002-002B; broke STS-063-063 into six separate milestones to align with operational objectives.
Added "agreed upon goals" language to Customer Satisfaction Improvement Plan deliverables
PLA-002-002A, STS-063- | Added REC-117-148 through REC-117-151
063A through STS-063- |Changed Technology Plan due date to 2/15/XXXX, starting in 2014
CCR-80 9/30/2013|BUR Realignment 063F Changed Refresh Plan due date to 1/15 in even-numbered years and 2/15 in odd-numbered years
Changed "Annual Software & Equipment Refresh Plan" to "Annual Software & Equipment Refresh Forecast" and updated acceptance criteria
Refresh: Annual Forecast, |REC-115-130 through and description
CCR-99 2/1/2014|Quarterly Deliverables REC-115-163a Added Quarterly Refresh Plan and Completion deliverables starting in FY14Q3
REC-114-122 & REC-114-
CCR-111 5/21/2014 |Tech Roadmap Split 122a Split the 2014 Technology Roadmap into enterprise-specific (due 6/15) and customer-specific (due 8/15) deliverables
STS-063-063c
STS-063-063d
BUR Plans and Schedule  [STS-063-063e
CCR-115 5/27/2014 |Rationalized STS-063-063f Changed the description, acceptance criteria, and due dates to align with the BUR Avamar migration schedule
REC-115-131
REC-115-132
REC-115-133
REC-115-134
REC-115-135
CCR-126v2 10/29/2014|Annual Refresh Revisions |REC-115-136 Changed the milestone name, description and acceptance criteria to align the deliverables from fiscal year to calendar year
Adding to
CCR-126v2 10/29/2014|Quartlery Refresh revisions|Rows 77-123 Revise the milestone name and delivery dates to align with the annual refresh updates to calendar year.
Rows 48-53 and Rows
CR-136 12/2/2014|Technology revisions 57-62 Technology plan delivery date revisions to align with MSI
CNS-081-081 Change the following to align with the SCON milestone payments restructure:
CNS-088-088 Delete CNS-081-081 and replace with two separate deliverables, CNS-081-081a and CNS-081-081b.
CNS-089-089 Delete CNS-088-088 and replace with six separate deliverables CNS-088-088b - CNS-088-088g.
CN-224 12/8/2014|SCON Restructure CNS-090-090 Delete CNS-089-089 and replace with six separate deliverables CNS-089-088b - CNS-089-089g.
CNS-090-090
CNS-092-092A
CCR-139 1/19/2015|Update Delivery dates CNS-081-081b Updated the delivery due date, update reference ids for MSI, and delete deliverable no longer applicable per Restructure.
Update acceptance
criteria, description and
CCR 150 4/10/2015|due dates CNS-081-081a Updated the acceptance criteria, description, due date to align with MSI CON-300-072.
CNS-089-089g
CNS-090-090
CNS-094-094
CNS-094A-094A
CNS-095-095
CNS-095A-095A
CNS-096-096
CNS-096-096A
CNS-097-097
HCS-001-001
HCS-002-002
HCS-003-003
HCS-004-004
HCS-005-005
HCS-006-006
HCS-007-007
HCS-008-008
HCS-009-009
HCS-010-010 Added HCS Setup and Operations Milestones HCS-001-001 through HCS-010-010.
HCS Setup and Operations |STS-063-063e Delete all remaining T&T Milestones CNS-089-089e, CNS-089-089f, CNS-089-089g, CNS-090-090, CNS-094-094, CNS-094A-094A, CNS-095-095,
CCR-XXX 5/31/2016 |Milestones STS-063-063f CNS-095A-095A, CNS-096-096, CNS-096-096A, CNS-097-097, STS-063-063e, and STS-063-063f.




Overview

Milestones reflect the key events indicated and align with other documents as appropriate,
including Attachment 3-C, Attachment 4-A, Attachment 5-B, Attachment 8-A and Exhibit 20.

This document reflects the major events of the overall plan with verifiable criteria for acceptance.

Definitions of Fields

Ref ID #

Unique identifier used to cross-reference to payment milestones in Attachment 4-A.

MSI Deliverable X-Ref

Cross Reference to the corresponding MSI Transformation Milestone Reference ID

Milestone

Name of the milestone

Service Component

The Service Component associated with this milestone, choices must be one of: Server, Network, Data
Center, Mainframe, Print-Mail , MSI, or All.

Category

Name of a grouping of activities (e.g., Network, Server)

Description

Description of the activities comprising the milestone

Acceptance Criteria

Description of Acceptance Criteria (as defined in Exhibit 1), which will indicate completion of the
milestone.

Expectations of DIR and DIR Customer

Description of the expectations of DIR and DIR Customers necessary for Service Provider to complete
the milestone (e.g., resources, maintenance windows, facility access)

Interactions with other DCS Service Providers

Description of the activities Service Provider will coordinate with the other DCS Service Providers for
successful completion of the milestone.

Interactions with the Incumbent Service
Provider

Description of the activities Service Provider will coordinate with the Incumbent Service Provider for
successful completion of the milestone.

Risks/Mitigation

Risks related to milestone completion (e.g., the expectations stated in the preceding two columns cannot
be met or other unforseen issues arise) and what will be done to address those risks. This column
should include both statement of risk and the mitigation for the risk.

Interim (1), Major (M) or Checkpoint (C)
Milestone

Indicate 'I' if an interim milestone; 'M' if a major milestone; "C" if a checkpoint milestone.

Payment Milestone

Indicate 'Yes' if a payment milestone. If so, the same milestone must be represented in Attachment 4-
A.

Critical Deliverable

Indicate 'Yes' if a Critical Deliverable. If so, the same milestone must be represented in Attachment 3-A
and Attachment 3-C.

Due Date (mm/dd/yy)

Calendar date when the milestone will be completed in the format mm/dd/yy.




Interim (1),

Ref MS! " Service P - Expectations of DIR and DIR Interactions with other picactionsi iy Risks/ Major (M), or Payment |Critical Due Date
Deliverable |Milestone Category Description Acceptance Criteria A 3 the Incumbent Frrer] 4 3 B
1D# Component Customer DCS Service Providers . . Cl ©) Deliverable |(mm/dd/yy)
X-Ref Service Provider .
Milestone
CNS-078-078 [CON-251- 6 month Server High Level Consolidation |[Server Consolidation The initial 6 month rolling plan for server |Deliver to DIR: Prioritization of Servers to|none If auto M 10/01/12
037 Planning Finish consolidation program. - Server Consolidation plan completed identifying be Consolidated. discovery
conare in annh wnue far the firet & manthe  MS DD VMol with anansie far tnol nannat
CNS-079-079 | TRP-326-106 | Annual Transformation Plan 2013 Server C Annual Ti plan as defined in [+ Summary of performance vs. preceding year Provide business constraints Prioritization of Servers to|none none M Yes Yes 05/01/13
Attachment 3-C. Transformation Plan Review and provide input to high level  |be Consolidated.
N inn nlan roflante innte and faranast [ nlan Mol with anansie far
CNS-080-080 | TRP-327-107 | Annual Transformation Plan 2014 Server C Annual Ti plan as defined in [+ Summary of performance vs. preceding year Provide business constraints Prioritization of Servers to|none none M Yes Yes 05/01/14
Attachment 3-C. Transformation Plan Review and provide input to high level  |be Consolidated.
N inn nlan eoflante innute and faranast [nlan ol with anansine far
CNS-081- CON-300- Server Portfolio Plan: Small Agencies Server C Annual Ti plan as defined in |+ Portfolio Plan approval by SCP, MSI, DIR and the Provide business constraints Prioritization of Servers to|none none M Yes Yes 5/1/2015
08la 072 Attachment 3-C. DCS Customer Executive of the remaining DCS Review and provide input to high level  |be Consolidated.
Cuctomare ae anrand b DID nar tha ram nf |ntan Mol with anansine far
CNS-081-  [CON-300- [Server Portfolio Plan Server Consolidation Server Portfolio plan per the Deliver to DIR: Provide business constraints Prioritization of Servers to[none none M Yes 12/13/14
081b 071 requirements of SMM PRO-304-01 Portfolio Plan approved by SCP, MSI, DIR and the DCS|Review and provide input to high level be Consolidated.
Server Consolidation v3 0_Section 20 | Guistomer Executtive of TEA TXDOT TCEQ NSHS nlan Mol with anansine far
CNS-083-083 | CON-258- Server Consolidation Year 1 Qtr 3 Server Consolidation Complete detailed planning for each Deliver to DIR: Remediation of applications as required |Work with other service |none none M 04/01/13
041 Complete per plan wave 1) An MS Word document reporting on adherence to Testing component providers to
Cor avanusinn of aneh waua: tha nlan for the anartor inalidina: onetirn tacle wn arn
CNS-084-084 | CON-261- Server Consolidation Year 1 Qtr 4 Server Consolidation Complete detailed planning for each Deliver to DIR: Remediation of applications as required |Work with other service |none none M Yes 07/01/13
043 Complete per plan wave 1) An MS Word document reporting on adherence to Testing component providers to
Cor avanusinn of aneh waua: tha nlan for the anartor inaliuding: anciirn tacle win arn
CNS-084- CON-257- Server Consolidation Year 1 Qtr 4 Plan (Apr{Server Consolidation List of servers for next bundle are « Consolidation Plan for next wave is complete. I 01/01/13
084A 040 Jul 2013) identified and Rolling 6 Month plan is « Servers are listed and impacted agencies identified.
snrdatad A hundle ie ana ar mora
CNS-085-085 | CON-264- Server Consolidation Year 2 Qtr 1 Server Consolidation Specific set of servers are consolidated |Deliver to DIR: Remediation of applications as required |Work with other service |none none M Yes 10/01/13
045 Complete per plan (Jul - Sept 2013) per plan 1) An MS Word document reporting on adherence to Testing component providers to
tha nlan for the anarkor inaluding: anciirn tacle wn arn
CNS-085- CON-260- Server Consolidation Year 2 Qtr 1 Plan (Jul- Server Consolidation List of servers for next bundle are « Consolidation Plan for next wave is complete. I 04/01/13
085A 042 Sep 2013) identified and Rolling 6 Month plan is « Servers are listed and impacted agencies identified.
sndatad A hundlo ie ana ar morn
CNS-086-086 | CON-267- Server Consolidation Year 2 Qtr 2 Server Consolidation Specific set of servers are consolidated |Deliver to DIR: Remediation of applications as required |Work with other service |none none M Yes 01/01/14
047 Complete per plan (Oct - Dec 2013) per plan 1) An MS Word document reporting on adherence to Testing component providers to
tha nlan for the ine cwinrtar inolidine. anctirn tacle win arn
CNS-086- CON-263- Server Consolidation Year 2 Qtr 2 Plan (Oct{ Server Consolidation List of servers for next bundle are « Consolidation Plan for next wave is complete. I 07/01/13
086A 044 Dec 2013) identified and Rolling 6 Month plan is « Servers are listed and impacted agencies identified.
sndatad A hundlo ie ana o morn
CNS-087-087 | CON-270- Server Consolidation Year 2 Qtr 3 Server Consolidation Specific set of servers are consolidated |Deliver to DIR: Remediation of applications as required |Work with other service |none none M Yes 04/01/14
049 Complete per plan (Jan - Mar 2014) per plan 1) An MS Word document reporting on adherence to Testing component providers to
tha nlan for the ine cwinrtor inolidine. anctirn tacle win arn
CNS-087- CON-266- Server Consolidation Year 2 Qtr 3 Plan (Jan{Server Consolidation List of servers for next bundle are « Consolidation Plan for next wave is complete. I 10/01/13
087A 046 Mar 2014) identified and Rolling 6 Month plan is « Servers are listed and impacted agencies identified.
smrdatad A hundlo ie ana ar morn
CNS-088- CON-273- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 10/30/14
088b 051a restructure Decommissioned) servers that have an "End of Life or Disposed"” status in | Testing component providers to
tho CMNDG ne o racult of moving the inctanca tn o anctirn tacle win arn
CNS-088- CON-273- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 10/30/14
088c 051b restructure Decommissioned) servers that have an "End of Life or Disposed"” status in | Testing component providers to
tho CMNDG ne o racult of moving the inctanca tn o anctirn tacle win arn
CNS-088- CON-273- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 10/30/14
088d 051c restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho OMND ne o raculdt of moving the inctancn tn o Anctien tacle win arn
CNS-088- CON-273- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 11/30/14
088e 051d restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o racult of moving the inctanan tn o Anctien tacle win aen
CNS-088- CON-276- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 12/30/14
088f 053a restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o racudt of moving the inctanan tn o Anctien tacle win arn
CNS-088- CON-279- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 01/30/15
088g 055a restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o racudt of moving the inctanan tn o Anctien tacle win aen
CNS-089- CON-279- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 02/28/15
089b 055b restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o raculdt of moving the inctanan tn o Anctien tacle win aen
CNS-089- CON-279- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 03/30/15
089c 055¢ restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o racudt of moving the inctanan tn o Anctien tacle win arn
CNS-089- CON-282- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 04/30/15
089d 057a restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o racudt of moving the inctanan tn o Anctien tacle win aen
CNS-089- CON-282- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 05/30/15
089 057b restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho OMND ne o raculdt of moving the inctanan tn o At bnele win aen
CNS-089- CON-282- Server Consolidation Complete per Server Consolidation 30 Servers Consolidated (Legacy Documentation that identifies 30 legacy data center Remediation of applications as required |Work with other service |none none M Yes 06/30/15
089f 057c restructure Decommissioned) servers that have an "End of Life or Disposed" status in | Testing component providers to
tho CMND ne o racudt of mosing the inctanan tn o Anesien bnele win aen
PLA-001-001 |OPM-1496- |Transformation Program Management Plan [All Planning Develop & Publish Communications Plan [ACS will provide input to CAP to enable CAP to Deliver|Review and provide feedback none none none I 05/01/12
67 Complete Develop & Publish Risk Management to DIR: a program management plan that includes :
Dlon o inati
PLA-002-002 |BAC-068-009|Backup & Recovery PGP and Plan Server Planning Approval of the schedule and milestones |Deliver to DIR: Participate per Stakeholder Management|none none none I 04/01/12
Approved to meet the deliverable milestone Two artifacts for Backup & Recovery that describe the |Plan
and nlan tn i rass boabiim and
PLA-002- BAC-068- Backup & Recovery PGP and Schedule Server Server Approval of the schedule and milestones |Deliver to DIR: M 11/01/13
002a 009a Approved for EMC Avamar backup tool to to meet the deliverable milestone Two artifacts for Backup & Recovery that describe the
cimnort tho | NAIDomatn sonmee and nlan inshudine tha tntal sonoee and
PLA-002- BAC-068- Backup & Recovery PGP and Schedule Server Server Approval of the schedule and milestones |Deliver to DIR: M 11/01/13
002b 009b Approved to Support the CDC Servers to meet the deliverable milestone Two artifacts for Backup & Recovery that describe the
and nlan far i of tha ANA canine
PLA-003-003 |BAC-076-012|Backup & Recovery Implementation Plan Server Planning Development and approval of the Backup | Deliver to DIR: none none none M 09/01/12
& Recovery implementation plan. - Final Program Governance Plan (PGP) updated for
thoi af tha now hoolm colition
PLD-098-098 |PMO-040- Deliver Data Center Transformation Plan Data Center Planning In the first phase, due four(4) months Deliver to DIR: Identify any dependencies on projects Identify any dependencies|none none M Yes 05/01/12
004 Phase 1 on projects

after Effective Date, the plan will include
u L i

o timoling and Lo,

1) An MS Word document accompanied by an MS
. thoe the crane

Drninct cohadiln thol

internal to the state
o

Idontifs buicinace




HCS-001-001

Hiring begins for ServiceNow. Workshops
conducted between SNOW and ESB
integration. Identified SMMs to be
automated.

Server

Planning

ServiceNow and ESB Integration into
DCS understanding begins.

Deliver to DIR:

- The ServiceNow resource positions has been
identified. Reports showing position requisitions have
been submitted, approved, and posted (as applicable).
Provide background check paperwork submitted
showing resource names.

- Provide document that shows SNOW/ESB integration
points

- Provide a list of key SMMs with functions identified for
orchestration

- Provide information to and participate in governance
updates and reports

- Provide HCI project plan

Review and Provide Feedback

none

none

none

05/31/16

HCS-002-002

Destination HW & SW delivered to CDC

Server

Planning

Destination HW & SW delivered to CDCs

Deliver to DIR:

- List of hardware and software delivered to the DCS
locations to support HCI consisting of the following:

- Cisco ASA 55XX firewalls for VPN termination,

- Cisco ASR 1006 for primary routing

- Cisco 9K for ACI services, traffic optimization and
application QoS control.

- Cisco ACE LB services as well as optional Netscaler
VPX/1000v physical/virtual LB WaasS services

- Nexus 7K or Cisco 1000v for Layer 2 (OTV or
FabricPath)

- F5 Physical or Virtual Global Traffic Management
Service

- Cisco CSR 1000v, Cisco ASAvX and Netscaler 1000V
for routing, security and traffic optimization and
application QoS control.

- Cisco Nexus v1000 for Layer 2 (OTV, FabricPath)

- F5 Virtualized Global Traffic Management Service

- ServiceNow Service Management Suite, Orchestration
Core, Cloud Provisioning and Discovery.

Review and Provide Feedback

none

none

none

6/30/2016

HCS-003-003

System of record is defined. ESB
integration draft complete. Resource Unit
to catalog analysis begins. Implementation
team onboard and through security
requirements

Server

Planning

Systems of Record are defined including
ESB Integration with a RU to catalog
analysis

Deliver to DIR:

- Provide a list of systems of record for the SNOW
implementation, i.e., the systems of record (SNOW,
ESB) for specific data sets.

- Provide a document that shows a draft ESB-SNOW
integration points complete

- Resource Unit to service catalog analysis provided
(mapping of discrete resource unit to service catalog
items)

- Implementation team onboard and through TXDCS
security requirements and can access correct systems.
Provide names for full team (including existing Atos
resources) and background check completion status.

Review and Provide Feedback

none

none

none

07/31/16

HCS-004-004

High-level solution architecture completed.
Integration coding starts. Service catalog
presented to Texas DIR

Server

Planning

High-level solution architecture and
service catalog

Deliver to DIR:

- Provide final high-level solution architecture
document, to include integration points

- Begin SNOW/ESB integration coding. Document with
screen shots. Submit RAID log.

- Provide Service Catalog in SNOW screen shot and
documentation (draft catalog entry in SNOW)

- Submit draft UAT plan

Review and Provide Feedback

none

none

none

08/31/16

HCS-005-005

Implementation continues. Initial unit
testing results available. Documentation of
service catalog in relation to SLAs delivered

Server

Planning

Implementation status and
documentation of service catalog

Deliver to DIR:
- Implementation status, including reports of
remediation status on initial test results
- Provide SNOW initial unit test plan, testing criteria,
and results
- Documentation of planned service catalog build times
by category, including supporting information to

1 the planned build times

Review and Provide Feedback

none

none

none

9/30/2016

HCS-006-006

Integration testing plan delivered

Server

Planning

Integration testing plan

Deliver to DIR:
- Provide SNOW intigrated test plan, testing criteria,
and results

Review and Provide Feedback

none

none

none

10/31/16

HCS-007-007

Substantiate the provision of a workload
from a service catalog through Service now

Server

Planning

Substantiate the provision of the service
catalog using Service Now

Deliver to DIR:

- Provide a test server build through ESB and SNOW.
Provide RAID log.

- Provide a test public cloud server build through ESB
and SNOW

Review and Provide Feedback

MSI

none

none

11/30/16




HCI-008-008 Production Go-Live Server Planning Production Go Live Deliver to DIR: Review and Provide Feedback MSI none none Yes 12/30/16
- Documentation that Production has gone live
consisting of:
» Runbook documentation for production workload
 Receive a request to provision a server in the public
cloud or the enterprise private cloud (accept a ticket)
« Provision a semi-managed or fully managed server in
the public cloud or the enterprise private cloud (already
performing in test today)
» Document storage consumption for a semi-managed
and/or a fully managed server in the public and
enterprise private cloud
« Report public or enterprise private cloud workload
consumption (numbers)
« Provide necessary volume consumption to MSI for
billing.
« Final low level architecture documentation provided.
+ Submit documentation of completion of Atos staff
training on Public Cloud
HCS-009-009 Server Backup and Recovery Stabilization |Server Server Complete plan to close the new BUR Deliver to DIR: Review and provide feedback MSI none none Yes 08/31/16
Finish solution agency migration and approval |- Report showing wave 3 of the servers are backed up
of the completion of the CDC and as planned.
LDC/Remote project per the PGPs and |- Report of backup results
-Confirmation that database backups are occurring and
correctly reporting status through Bocada or its
replacement tool.
- List of LDC clients for which backups are not migrated
to Avamar and the current Backup Product used for
that client
-Final list of servers backup via the BUR LDC/Remote
Solution
-Updated Architecture diagram for BUR LDC solutions
HCS-010-010 Server Consolidation Complete per Server Consolidation 60 Servers Consolidated (Legacy Deliver to DIR: Remediation of applications as required |Work with other service |none none Yes 08/31/16
restructure Decommissioned) - Report (Excel) showing each server planned to be Testing component providers to
completed during the Consolidation Program with date |Acceptance ensure tasks we are
completed with references to completed Operational Communications to end users as dependent on them for
Readiness Checklist and completed Change Requests. |necessary are completed on time.
If server is not completed, there will be a reference to a
DIR approved Transformation Project Change Request.
PLM-002-002 | PMO-040- Deliver Mainframe Transformation Plan Mainframe Planning In the first phase, due four(4) months Deliver to DIR: Identify any dependencies on projects Identify any dependencies|none none Yes 05/01/12
004 Phase 1 after Effective Date, the plan will include [1) An MS Word document accompanied by an MS internal to the state on projects
tha timaling and Leu dali Drniact echadula that ihac the conna Idantif husinace i
PLN-021-021 |PMO-040- Deliver Network Transformation Plan Phase [ Network Planning In the first phase, due four(4) months Deliver to DIR: Identify any dependencies on projects Identify any dependencies|none none Yes Yes 05/01/12
004 1 after Effective Date, the plan will include [1) An MS Word document accompanied by an MS internal to the state on projects
tha timaling and Leu dali Drniact echadula that ihac the conna Idantif husinace i
PLS-056-056 |PMO-040- Deliver Server Transformation Plan Phase 1|Server Planning In the first phase, due four(4) months Deliver to DIR: Identify any dependencies on projects Identify any dependencies|none none Yes Yes 05/01/12
004 after Effective Date, the plan will include [1) An MS Word document accompanied by an MS internal to the state on projects
tha timaling and Leu dali Drninct echadula that ihac the conna Idantif husinace i
PLS-057-057 [PMO-061- Transformation Plan - Phase 2 All Planning Integrated Transformation Plan - Phase 2| Work with MSI to Deliver: Identify any dependencies on projects MSI provides tool for none none Yes Yes 12/15/12
008 (Critical Deliverable 1.4) 1) Current view of integrated Transformation Plan; this [internal to the state integrated program
vicw chould DS Cuctamar Idantif husinace i
PLS-058-058 |PMO-0186- |Deliver New Customer Integration Plan Server Planning The MSI, with the support of the Service [Deliver to DIR: Review plan and provide feedback none none Yes 10/01/13
400 (MS0O365) Component Providers, shall provide a New Customer Integration Plan Word Document as
ratailod nlan that dncumante how nows i in Cuhihit 2 0 that includac:
PLS-058-059 |PMO-0186- |Deliver New Customer Integration Plan Server, Mainfr{ Planning The MSI, with the support of the Service [Deliver to DIR: Review plan and provide feedback none none Yes 04/01/14
401 (Server and Mainframe) Component Providers, shall provide a New Customer Integration Plan Word Document as
rotailad nlan that dncumante how now | ranvired in Evhibit 2.0 that includac:
REC-113-113 | TEP-314-095 | Annual Technology Plan All Recurring - Tech Plan | The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 01/15/13
Component Providers, will complete a 1) Description of the process used to identify Service document.
e e o ot o |Drouider and Thisd Do tho
REC-113-114 | TEP-316-097 | Annual Technology Plan All Recurring - Tech Plan [The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 02/15/14
Component Providers, will complete a 1) Description of the process used to identify Service document.
e et Drovidar and Third Darks tha
REC-113-115 | TEP-318-099 | Annual Technology Plan All Recurring - Tech Plan [The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/15/15
Component Providers, will complete a 1) Description of the process used to identify Service document.
e et Drovidar and Third Darks tha
REC-113-116 | TEP-320-101 | Annual Technology Plan All Recurring - Tech Plan [The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/15/16
Component Providers, will complete a 1) Description of the process used to identify Service document.
Y " Drouidar and Third Darks tha
REC-113-117 | TEP-322-103 | Annual Technology Plan All Recurring - Tech Plan [The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/15/17
Component Providers, will complete a 1) Description of the process used to identify Service document.
Y " Drouidar and Third Darks tha
REC-113-118 | TEP-324-105 | Annual Technology Plan All Recurring - Tech Plan [The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/15/18
Component Providers, will complete a 1) Description of the process used to identify Service document.
- et Drovidar and Third Darks tha
REC-113-119 |n/a Annual Technology Plan All Recurring - Tech Plan (The , with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/15/19
Component Providers, will complete a 1) Description of the process used to identify Service document.
e e et Drovidar and Third Darks tha
REC-113-120 |n/a Annual Technology Plan All Recurring - Tech Plan [The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/15/20
Component Providers, will complete a 1) Description of the process used to identify Service document.
Y " Drnuidar and Third Darks tha
REC-114-121 | TER-333-112| Technology Roadmap for Equipment and  [All Recurring - Tech The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/13

Software

Roadmap

Component Providers, will publish

indatac tn the T. Dian ac the

Technology Road Map(MS Word) which includes:
)

A undatac tn tachnical

document.




REC-114-122 | TER-334-113| Enterprise Technology Roadmap for All Recurring - Tech The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/14
Equipment and Software Roadmap Component Providers will puhllsh Enlerprise Technology Road Map (MS Word) which document.
Linratac tn th ~ludac:
REC-114- TER-334- Customer Technology Roadmaps for The MSI, wuh the support of the Serwce Dellver to DIR: Review and provide input MSI will own the none none Yes 08/15/14
122a 113a Equipment and Software Component Pr0v|ders will puhllsh Customer Technology Road Map (MS Word) which document.
Linratac tn th ~ludac:
REC-114-123 | TER-335-114 Technology Roadmap for Equipmentand  [All Recurring - Tech [ The MSI, wuh the support of the Serwce Dellver to DIR: Review and provide input MSI will own the none none Yes 07/15/15
Software Roadmap Component Pr0v|ders will puhllsh Technology Road Map(MS Word) which includes: document.
Linratac tn th nratac tn shninal
REC-114-124 | TER-336-115| Technology Roadmap for Equipmentand  [All Recurring - Tech [ The MSI, wuh the support of the Serwce Dellver to DIR Review and provide input MSI will own the none none Yes 07/15/16
Software Roadmap Component Pr0v|ders will puhllsh Technology Road Map(MS Word) which includes: document.
Linratac tn th nrlatac tn shninal
REC-114-125 | TER-337-116 | Technology Roadmap for Equipment and  [All Recurring - Tech The MSI, wnh the support of the Servu:e Dellver to DIR Review and provide input MSI will own the none none Yes 07/15/17
Software Roadmap Component Pr0v|ders will publlsh Technology Road Map(MS Word) which includes: document.
Linratac tn th nrlatac tn shninal
REC-114-126 | TER-338-117| Technology Roadmap for Equipment and  [All Recurring - Tech The MSI, wnh the support of the Servu:e Dellver to DIR Review and provide input MSI will own the none none Yes 07/15/18
Software Roadmap Component Pr0v|ders will publlsh Technology Road Map(MS Word) which includes: document.
Linratac tn th nrlatac tn shninal
REC-114-127 |n/a Technology Roadmap for Equipment and | All Recurring - Tech The MSI, wnh the support of the Servu:e Dellver to DIR Review and provide input MSI will own the none none Yes 07/15/19
Software Roadmap Component Pr0v|ders will publlsh Technology Road Map(MS Word) which includes: document.
Linratac tn th nrlatac tn shninal
REC-114-128 |n/a Technology Roadmap for Equipment and | All Recurring - Tech The MSI, wnh the support of the Servu:e Dellver to DIR Review and provide input MSI will own the none none Yes 07/15/20
Software Roadmap Component Pr0v|ders will publlsh Technology Road Map(MS Word) which includes: document.
Linratac tn th A Lindatac tn shninal
REC-115-129 | RAR-340- Annual Equipment & Software Refresh Plan |All Recurring - Refresh | The MSI, wnh the support of the Servu:e Dellver to DIR: Review and provide input MSI will own the none none Yes 01/15/13
118 Plan Component Providers, will deliver - MS Word or Excel Document that shows the refresh document.
annually to DIR an Annual Equipment & |schedule for all equipment and software per scope in
Software Refresh Plan that addresses Exhibit 4 and hi-lites those running un-supported
Refresh for all Equipment and Software |software.
for which a Refresh cycle is provided in |- Implementation plan for the Enterprise and each DIR
Exhibit 4. Service Provider will deliver Customer Application
the Annual Equipment & Software - Report showing adherence to plan for the previous
Refresh Plan on January 15th of each year
calendar year.
REC-115-130 |RAR-341- Annual Equipment & Software Refresh All Recurring - Refresh | The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 02/15/14
119 Forecast - FY15 Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that document.
annually to DIR an Annual Equipment & |will reach refresh eligibility during the next state fiscal
Software Refresh Forecast that identifies |year (September through August) based on equipment
all Equipment and Software for which a |age and SW currency at the time of deliverable
Refresh cycle is provided in Attachment |submission
4-B and that is eligible for Refresh in the |- Report recommending which assets should be
next fiscal year. refreshed in the upcoming fiscal year
- Report identifying all refresh performed in the prior
fiscal year and comparing performance to the annual
forecast and the quarterly plans
- Report identifying adherence to the refresh
requirements for the fiscal year.
REC-115-131 | RAR-342- Annual Equipment & Software Refresh Al Recurring - Refresh | The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 02/15/15
120 Forecast Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that document.
annually to DIR an Annual Equipment & |will reach refresh eligibility during the current calendar
Software Refresh Forecast that identifies |year based on equipment age and SW currency at the
all Equipment and Software for which a  [time of deliverable submission
Refresh cycle is provided in Attachment |- Report recommending which assets should be
4-B and that is eligible for Refresh in the |refreshed in the upcoming calendar year
next calendar year. - Report identifying all refresh performed in the prior
calendar year and comparing performance to the
annual forecast and the quarterly plans
- Report identifying adherence to the refresh
requirements for the calendar year.
REC-115-132 | RAR-343- Annual Equipment & Software Refresh All Recurring - Refresh | The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 01/15/16
121 Forecast Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that document.
annually to DIR an Annual Equipment & [will reach refresh eligibility during the current calendar
Software Refresh Forecast that identifies |year based on equipment age and SW currency at the
all Equipment and Software for which a  [time of deliverable submission
Refresh cycle is provided in Attachment |- Report recommending which assets should be
4-B and that is eligible for Refresh in the |refreshed in the upcoming calendar year
next calendar year. - Report identifying all refresh performed in the prior
calendar year and comparing performance to the
annual forecast and the quarterly plans
- Report identifying adherence to the refresh
requirements for the calendar year.
REC-115-133 | RAR-344- Annual Equipment & Software Refresh Al Recurring - Refresh | The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none Yes 02/15/17
122 Forecast Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that document.

annually to DIR an Annual Equipment &
Software Refresh Forecast that identifies
all Equipment and Software for which a

Refresh cycle is provided in Attachment

4-B and that is eligible for Refresh in the
next calendar year.

will reach refresh eligibility during the current calendar
year based on equipment age and SW currency at the
time of deliverable submission

- Report recommending which assets should be
refreshed in the upcoming calendar year

- Report identifying all refresh performed in the prior
calendar year and comparing performance to the
annual forecast and the quarterly plans

- Report identifying adherence to the refresh
requirements for the calendar year.




REC-115-134 | RAR-345- Annual Equipment & Software Refresh All Recurring - Refresh | The MSI, with the support of the Service |[Deliver to DIR: Review and provide input MSI will own the none none Yes 01/15/18
123 Forecast Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that document.
annually to DIR an Annual Equipment & |will reach refresh eligibility during the current calendar
Software Refresh Forecast that identifies |year based on equipment age and SW currency at the
all Equipment and Software for which a  [time of deliverable submission
Refresh cycle is provided in Attachment |- Report recommending which assets should be
4-B and that is eligible for Refresh in the |refreshed in the upcoming calendar year
next calendar year. - Report identifying all refresh performed in the prior
calendar year and comparing performance to the
annual forecast and the quarterly plans
- Report identifying adherence to the refresh
requirements for the calendar year.
REC-115-135 |n/a Annual Equipment & Software Refresh Al Recurring - Refresh | The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none Yes 02/15/19
Forecast Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that
annually to DIR an Annual Equipment & |will reach refresh eligibility during the current calendar
Software Refresh Forecast that identifies |year based on equipment age and SW currency at the
all Equipment and Software for which a  [time of deliverable submission
Refresh cycle is provided in Attachment |- Report recommending which assets should be
4-B and that is eligible for Refresh in the |refreshed in the upcoming calendar year
next calendar year. - Report identifying all refresh performed in the prior
calendar year and comparing performance to the
annual forecast and the quarterly plans
- Report identifying adherence to the refresh
requirements for the calendar year.
REC-115-136 |n/a Annual Equipment & Software Refresh Al Recurring - Refresh | The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none Yes 01/15/20
Forecast Plan Component Providers, will deliver -MS Word or Excel document identifying all assets that
annually to DIR an Annual Equipment & |will reach refresh eligibility during the current calendar
Software Refresh Forecast that identifies |year based on equipment age and SW currency at the
all Equipment and Software for which a  [time of deliverable submission
Refresh cycle is provided in Attachment |- Report recommending which assets should be
4-B and that is eligible for Refresh in the |refreshed in the upcoming calendar year
next calendar year. - Report identifying all refresh performed in the prior
calendar year and comparing performance to the
annual forecast and the quarterly plans
- Report identifying adherence to the refresh
requirements for the calendar year.
REC-115- RAR-340- Quarterly Refresh Completion - FY14Q1 & The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 03/15/14
137a 119a FY14Q2 Component Providers, will deliver - MS Word or Excel document showing completed document.
cwinetlon: Dofrack Dinne and Dofeach cofnch nrninnte and aennte
REC-115-138 | RAR-340- Quarterly Refresh Plan - FY14Q3 All Recurring The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 03/01/14
120 Component Providers, will deliver - Projecﬁ plans in Clarity with agency committed dates, document.
cwinetlon: Dofrack Dinne and Dofeach o LNAL andine QW itnme to ha
REC-115- RAR-340- Quarterly Refresh Completion - FY14Q3 All Recurring The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 06/15/14
138a 120a Component Providers, will deliver - MS Word or Excel document showing completed document.
cwinetlon: Dofrack Dinne and Dofeach cofrnch nrninnte and aonnte
REC-115-139 | RAR-340- Quarterly Refresh Plan - FY14Q4 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 05/01/14
121 Component Providers, will deliver - Projecﬁ plans in Clarity with agency committed dates, document.
cwinetlon: Dofrack Dione and Dofeach o LNAL andine QU itnme to ho
REC-115- RAR-340- Quarterly Refresh Completion - FY14Q4 The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 09/15/14
139a 121a Component Providers, will deliver - MS Word or Excel document showing completed document.
nuiartlons Dafrach Diane and Dafrach rofrach nrninnte and sceate
REC-115-140 | RAR-341- Quarterly Refresh Plan - FY15Q1 The MSI, with the support of the Service [Deliver to DIR: Review and provide input MSI will own the none none 08/01/14
120 Component Providers, will deliver - Prujeci plans in Clarity with agency committed dates, document.
nuiartlons Dafrach Disne and Dafrach i incu the LA/ andlnr QW itame tn ha
REC-115- RAR-341- Quarterly Refresh Completion - CY14Q4 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 1/15/2015
140a 120a Component Providers, will deliver - MS Word or Excel document showing completed document.
nuiartlons Dafrach Diane and Dafrach rofrach nrninnte and sceate
REC-115-141 | RAR-341- Quarterly Refresh Plan - CY15Q1 The MSI, with the support of the Service [Deliver to DIR: Review and provide input MSI will own the none none 12/1/2014
121 Component Providers, will deliver - Prujeci plans in Clarity with agency committed dates, document.
nuiartlons Dafrach Disne and Dafrach i incu the LI/ andlnr QW itame tn ha
REC-115- RAR-341- Quarterly Refresh Completion - CY15Q1 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 4/15/2015
l4la 121a Component Providers, will deliver - MS Word or Excel document showing completed document.
nuiartlons Dafrach Disne and Dafrach rofrach nrninnte and sceate
REC-115-142 | RAR-341- Quarterly Refresh Plan - CY15Q2 The MSI, with the support of the Service [Deliver to DIR: Review and provide input MSI will own the none none 3/1/2015
122 Component Providers, will deliver - Prujeci plans in Clarity with agency committed dates, document.
nuiartlons Dafrach Diane and Dafrach i incu the LA/ andlnr QW itame tn ha
REC-115- RAR-341- Quarterly Refresh Completion - CY15Q2 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 7/15/2015
142a 122a Component Providers, will deliver - MS Word or Excel document showing completed document.
nuiartlon: Dafrach Diane and Dafrach rofrach nrninnte and sceate
REC-115-143 | RAR-341- Quarterly Refresh Plan - CY15Q3 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 6/1/2015
123 Component Providers, will deliver - Projecl plans in Clarity with agency committed dates, document.
nuartlon: Dafrach Diane and Dafrach fuinn the LI/ andinr WA itame tn ha
REC-115- RAR-341- Quarterly Refresh Completion - CY15Q3 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 10/15/2015
143a 123a Component Providers, will deliver - MS Word or Excel document showing completed document.
Auartlon: Dafrach Diane and Dafrach rofrach nrninnte and seeate
REC-115-144 | RAR-342- Quarterly Refresh Plan - CY15Q4 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 9/1/2015
121 Component Providers, will deliver - Projecl plans in Clarity with agency committed dates, document.
nuiartlon: Dafrach Diane and Dafrach fuinn the LI/ andinr WA itame tn ha
REC-115- RAR-342- Quarterly Refresh Completion - CY15Q4 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 1/15/2016
144a 121a Component Providers, will deliver - MS Word or Excel document showing completed document.
nuartlon: Dafrach Diane and Dafrach rofrach nrninnte and seeate
REC-115-145 | RAR-342- Quarterly Refresh Plan - CY16Q1 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 12/1/2015
122 Component Providers, will deliver - Projecl plans in Clarity with agency committed dates, document.
nuiartlon: Dafrach Diane and Dafrach fuinn the LI/ andine G itame tn ha
REC-115- RAR-342- Quarterly Refresh Completion - CY16Q1 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 4/15/2016
145a 122a Component Providers, will deliver - MS Word or Excel document showing completed document.
nuiartlons Dafrach Disne and Dafrach rofrach nrninnte and sceate
REC-115-146 | RAR-342- Quarterly Refresh Plan - CY16Q2 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 3/1/2016
123 Component Providers, will deliver - Projecl plans in Clarity with agency committed dates, document.
nuiartlans Dafrach Disne and Dafrach fuinn the LI/ andine G itame tn ha
REC-115- RAR-342- Quarterly Refresh Completion - CY16Q2 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 7/15/2016
146a 123a Component Providers, will deliver - MS Word or Excel document showing completed document.

cuartlan: Dafrach Dlane and Dafrach

rafrach nrniacte and aceate




REC-115-147 [RAR-342- Quarterly Refresh Plan - CY16Q3 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 6/1/2016
124 Component Providers, will del\vev - Projecl plans in Clarity with agency commltted dates, document.
Auiartlon: Dafrach Disne and Dafrach A o LA/ andine QW itame tn
REC-115- RAR-342- Quarterly Refresh Completion - CY16Q3 The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 10/15/2016
147a 124a Component Providers, will del\vev - MS Word or Excel document showing completed document.
nuiartlons Dafrach Disne and Dafrach afrach nrniacte and aceate
REC-115-148 [RAR-343- Quarterly Refresh Plan - CY16Q4 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 9/1/2016
122 Component Providers, will del\vev - Projecl plans in Clarity with agency commltted dates, document.
Auartlon: Dafrach Disne and Dafrach A o LA/ andine QW itame tn
REC-115- RAR-343- Quarterly Refresh Completion - CY16Q4 The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 1/15/2017
148a 122a Component Providers, will del\vev - MS Word or Excel document showing completed document.
Auiartlons Dofrach Diane and Dofrach afrach nrnincte and aceate
REC-115-149 | RAR-343- Quarterly Refresh Plan - CY17Q1 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 12/1/2016
123 Component Providers, will del\vev - Projecl plans in Clarity with agency commmed dates, document.
Auiartlon: Dofrach Dinne and Dofrach i o LAY andine QW itame tn
REC-115- RAR-343- Quarterly Refresh Completion - CY17Q1 The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 4/15/2017
149a 123a Component Providers, will del\vev - MS Word or Excel document showing completed document.
Auiartlon: Dofrach Dinne and Dofrach afrach nrnincte and aceate
REC-115-150 [RAR-343- Quarterly Refresh Plan - QY17Q2 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 3/1/2017
124 Component Providers, will del\vev - Projecl plans in Clarity with agency commmed dates, document.
Auiartlons Dofrach Dinne and Dofrach i o LAY andine QW itame tn
REC-115- RAR-343- Quarterly Refresh Completion - CY17Q2 The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 7/15/2017
150a 124a Component Providers, will del\vev - MS Word or Excel document showing completed document.
Auiartlon: Dofrach Dinne and Dofrach afrach nrnincte and aceate
REC-115-151 | RAR-343- Quarterly Refresh Plan - CY17Q3 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 6/1/2017
125 Component Providers, will del\vev - Projecl plans in Clarity with agency commmed dates, document.
Auiartlons Dofrach Dinne and Dofrach i o LAY andine QW itame tn
REC-115- RAR-343- Quarterly Refresh Completion - CY17Q3 The MSI, with the support of the Service Dellver to DIR. Review and provide input MSI will own the none none 10/15/2017
151a 125a Component Providers, will del\vev - MS Word or Excel document showing completed document.
Auiartlons Dofrach Dinne and Dofrach afrach nrnincte and aceate
REC-115-152 | RAR-344- Quarterly Refresh Plan - CY17Q4 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 9/1/2017
123 Component Providers, will deliver - Projecl plans in Clarity with agency committed dates, document.
Aviartlon: Dofrach Dinne and Dofrach it o LAY andine QW itame tn ha
REC-115- RAR-344- Quarterly Refresh Completion - CY17Q4 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 1/15/2018
152a 123a Component Providers, will deliver - MS Word or Excel document showing completed document.
Auinrtlons Dofrach Dinne and Dofrach cofrach nrninnte and aeente
REC-115-153 | RAR-344- Quarterly Refresh Plan - CY18Q1 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 12/1/2017
124 Component Providers, will deliver - Pro]ecl plans in Clarity with agency committed dates, document.
Auinrtlons Dofrach Dinne and Dofrach it o LA/ andine QW itame tn ha
REC-115- RAR-344- Quarterly Refresh Completion - CY18Q1 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 4/15/2018
153a 124a Component Providers, will deliver - MS Word or Excel document showing completed document.
Auinrtlons Dofrach Dinne and Dofrach cofrach nrninnte and aeeate
REC-115-154 | RAR-344- Quarterly Refresh Plan - CY18Q2 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 3/1/2018
125 Component Providers, will deliver - Pro]ecl plans in Clarity with agency committed dates, document.
Auinrtlons Dofrach Dinne and Dofrach it o LA/ andine QW itame tn ha
REC-115- RAR-344- Quarterly Refresh Completion - CY18Q2 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 7/15/2018
154a 125a Component Providers, will deliver - MS Word or Excel document showing completed document.
Auinrtlons Dofrach Dinne and Dofrach cofrach nrninnte and aeeate
REC-115-155 | RAR-344- Quarterly Refresh Plan - CY18Q3 The MSI, with the support of the Service |Deliver to DIR: Review and provide input MSI will own the none none 6/1/2018
126 Component Providers, will deliver - Pro]ecl plans in Clarity with agency committed dates, document.
Auinrtlons Dofrach Dinne and Dofrach it o LA/ andine QW itame tn ha
REC-115- RAR-344- Quarterly Refresh Completion - CY18Q3 The MSI, with the support of the Service Dellver to DIR: Review and provide input MSI will own the none none 09/15/18
155a 126a Component Providers, will deliver - MS Word or Excel document showing completed document.
quartlery Refresh Plans and Refresh refresh pro]ects and assets refreshed.
inn rennrte . rafrach nrniante
REC-115-156 | RAR-345- Quarterly Refresh Plan - CY18Q4 The MSI, with the support of the Service Dellver !0 DIR: Review and provide input none none 8/1/2018
124 Component Providers, will deliver - Project plans in Clarity with agency committed dates,
quarllery Refresh P\ans and Refresh identifying the HW and/or SW Ilems to be refreshed,
conou bt anonm fae fnr thn rofench
REC-115- n/a Quarterly Refresh Completion - CY18Q4 The MSI, with the supporl of the Service |Deliver to DIR: Review and provide input none none 1/15/2019
156a Component Providers, will deliver - MS Word or Excel document showing completed
vinetlon: Dofrach Dinne and Dofench cofench neninnte and aceate
REC-115-157 |n/a Quarterly Refresh Plan - CY19Q1 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 12/1/2018
Component Providers, will deliver - Projec! plans in Clarity with agency comrnmed dates,
Avinetlon: Dofrach Dinne and Dofench i o LAY andine QW itnme tn
REC-115- n/a Quarterly Refresh Completion - CY19Q1 The MSI, with the support of the Service Dellver to DIR Review and provide input none none 4/15/2019
157a Component Providers, will deliver - MS Word or Excel document showing completed
uinstlon: Dofrach Dinne and Dofrnch cofench neninnte and aceate
REC-115-158 |n/a Quarterly Refresh Plan - CY19Q2 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 3/1/2019
Component Providers, will deliver - Projec! plans in Clarity with agency comrnmed dates,
fvinetlon: Dofrach Dinne and Dofench i o LAY andine QW itnme tn
REC-115- n/a Quarterly Refresh Completion - CY19Q2 The MSI, with the support of the Service Dellver to DIR Review and provide input none none 7/15/2019
158a Component Providers, will deliver - MS Word or Excel document showing completed
vinetlon, Dofrach Dlone and Dofench cnfneh neninete and acacte
REC-115-159 |n/a Quarterly Refresh Plan - CY19Q3 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 6/1/2019
Component Providers, will deliver - Projecl plans in Clarity with agency commltted dates,
vinetlon: Dofrach Dinne and Dofench o LNAL andine QW itnme tn
REC-115- n/a Quarterly Refresh Completion - CY19Q3 The MSI, with the support of the Service Dellver to DIR Review and provide input none none 10/15/2019
159a Component Providers, will deliver - MS Word or Excel document showing completed
vinetlon: Dofrach Dlone and Dofench sofnch neninete and o
REC-115-160 |n/a Quarterly Refresh Plan - CY19Q4 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 9/1/2019
Component Providers, will deliver - Projecl plans in Clarity with agency commltted dates,
vinetlon: Dofrach Dione and Dofench o LNAL andine QW itnme tn
REC-115- n/a Quarterly Refresh Completion - CY19Q4 The MSI, with the support of the Service Dellver to DIR Review and provide input none none 1/15/2020
160a Component Providers, will deliver - MS Word or Excel document showing completed
vinetlon: Dofrach Dinne and Dofench sofnch neninete and o
REC-115-161 |n/a Quarterly Refresh Plan - CY20Q1 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 12/1/2019
Component Providers, will deliver - Projecl plans in Clarity with agency commltted dates,
vinetlon: Dofrach Dinne and Dofench o LNAL andine QW itnme tn
REC-115- n/a Quarterly Refresh Completion - CY20Q1 The MSI, with the support of the Service Dellver to DIR Review and provide input none none 4/15/2020
161a Component Providers, will deliver - MS Word or Excel document showing completed
winetlon: Dofrach Dione and Dofench sofench neninete and o
REC-115-162 |n/a Quarterly Refresh Plan - CY20Q2 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 3/1/2020
Component Providers, will deliver - Projecl plans in Clarity with agency commltted dates,
winetlon: Dofrach Dinne and Dofench o LNAL andine QW itnme tn
REC-115- n/a Quarterly Refresh Completion - CY20Q2 The MSI, with the support of the Service Dellver to DIR Review and provide input none none 7/15/2020
162a Component Prowders will deliver

cuinrtlan: Dafrnch Dlane and Dafrach

- MS Word or Excel document showing completed

rofrnch nroinete an,




REC-115-163 [n/a Quarterly Refresh Plan - CY20Q3 The MSI, with the support of the Service |Deliver to DIR: Review and provide input none none 6/1/2020
Component Providers, will del\vev - Projecl plans in Clarity with agency commltted dates,
Auiartlon: Dafrach Disne and Dafrach A o LA/ andine QW itame tn
REC-115- n/a Quarterly Refresh Completion - CY20Q3 The MSI, with the support of the Service Dellver to DIR. Review and provide input none none 09/15/20
163a Component Providers, will deliver - MS Word or Excel document showing completed
quartlery Refresh Plans and Refresh refresh projects and assets refreshed.
REC-116-137 [RSP-346- Annual Security Plan All Recurring - Security |Annually on October 1 the MSI, with the |Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/12
124a Plan suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
rore chall dalivar o Ganuwing Dlan in of tha Canu it Dlan swith
REC-116-138 [RSP-347-124| Annual Security Plan All Recurring - Security Annually on October 1 the MSI, with the [Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/13
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
dore chall dalivar o Ganwing Dlan in f tha Canuwit Dlan swith
REC-116-139 | RSP-348-125| Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the [Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/14
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
ore chall dalivar o Ganwing Dlan in Af tha Canuwit Dlan swith
REC-116-140 | RSP-349-126| Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the [Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/15
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
ore chall dalivar o Goantwing Dlan in f tha Conuwit Dlan swith
REC-116-141 | RSP-350-127| Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the [Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/16
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
ore chall dalivar o Ganuwing Dlan in f tha Conuwit Dlan swith
REC-116-142 | RSP-351-128| Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the [Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/17
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
ore chall dalivar o Ganuwing Dlan in f tha Conuwit Dlan swith
REC-116-143 |n/a Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the [Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/18
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
ore chall dalivar o Ganwing Dlan in Af tha Canuwit Dlan swith
REC-116-144 |n/a Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the |Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/19
Plan Suppcn of the Service Component 1) An MS Word/Excel document addressing the document.
dore chall dalivar o Ganwing Dlan in Af tha Canuwit Dlan swith
REC-116-145 |n/a Annual Security Plan Al Recurring - Security Annually on October 1 the MSI, with the |Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/20
Plan suppcrl of the Service Component 1) An MS Word/Excel document addressing the document.
idare _chall dolivar o Canuity Dlan in f tha Conuwity Dlan swith
REC-117-146 | RSR-354- Security Assessment Remediation Al Recurring - Security For any agreed action plan resulting from | Deliver to DIR: Review and provide input Review and provide none none Yes n/a
130 Plan an Assessment conducted pursuant to 1) An MS Word/ExceI report demonstrating completion feedback
17 0 Coninn Drnvidar chall_|nf i affrte anrand tn by DID and NID
REC-117-147 | RSR-354- Security Assessment Remediation Al Recurring - Security |For any agreed action plan resulting from | Deliver to DIR: Review and provide input Review and provide none none Yes 02/28/14
131 Plan an Assessment conducted pursuant to 1) An MS Word/ExceI report demonstrating completion feedback
17 0 Coninn Denvidar chall_|nf i affrte anrand tn by DID and NID
REC-117-148 | RSR-354- Security Assessment Remediation Al Recurring - Security |For any agreed action plan resulting from | Deliver to DIR: Review and provide input Review and provide none none Yes 02/28/15
132 Plan an Assessment conducted pursuant to 1) An MS Word/ExceI report demonstrating completion feedback
17 0 Coninn Drnvidar chall_|nf i ffrte anrand tn by DID and NID
REC-117-149 | RSR-354- Security Assessment Remediation Al Recurring - Security |For any agreed action plan resulting from | Deliver to DIR: Review and provide input Review and provide none none Yes 02/29/16
133 Plan an Assessment conducted pursuant to 1) An MS Word/ExceI report demonstrating completion feedback
17 0 Coninn Drnvidar chall_|nf i affrte anrand tn by DID and NID
REC-117-150 | RSR-354- Security Assessment Remediation Al Recurring - Security |For any agreed action plan resulting from | Deliver to DIR: Review and provide input Review and provide none none Yes 02/28/17
134 Plan an Assessment conducted pursuant to 1) An MS Word/ExceI report demonstrating completion feedback
17 0 Coninn Drnvidar chall_|nf i affrte anrand tn by DID and NID
REC-117-151 | RSR-354- Security Assessment Remediation Al Recurring - Security |For any agreed action plan resulting from | Deliver to DIR: Review and provide input Review and provide none none Yes 02/28/18
135 Plan an Assessment conducted pursuant to 1) An MS Word/ExceI report demonstrating completion feedback
17 0 Coninn Denvidar chall_|nf i affrte anrand tn by DID and NID
REC-118-147 | CMD-356- CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on the first anniversary of |Deliver to DIR: Review and provide input MSI will own the none none Yes 07/01/13
131 the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
2 st N . tho findinne of tho anthitine
REC-118-148 | CMD-357- CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/14
132 the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
s st N o ifine tho findinne of the anthitine
REC-118-149 | CMD-358- CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/15
133 the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
s st N . ifine tho findinne of the tiitine
REC-118-150 | CMD-359- CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/16
134 the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
s st N o ifine tho findinne of the anthitine
REC-118-151 | CMD-360- CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/17
135 the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
2 st N o ifine tho findinne of the anthitine
REC-118-152 | CMD-361- CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/18
136 the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
2 st N o ifine tho findinne of the anthitine
REC-118-153 |n/a CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/19
the Commencement Date, and lhen on 1) An MS Word/Excel report from the producllon CMDB document.
s st N o ifine tho findinne of the anthitine
REC-118-154 |n/a CMDB Configuration Item Reconciliation Al Recurring - CMDB  [Commencing on (he fIYSI annlversary of Dellver to DIR: Review and provide input MSI will own the none none Yes 07/01/20
the Commencement Date, and then on 1) An MS ‘Word/Excel report from the productlon CMDB document.
s st . i6ine the findinne of anthitine
REC-121-156 |RCS-367- Customer Satisfaction Improvement Plan | All Recurring - Cust Sat | Three (3) momhs aﬂev the resulls of lhe Dellver to DIR: Review and provide input MSI will own the none none Yes 05/01/13
139 Customer Satisfaction Surveys are - MS Word and/or Excel and/or Powerpomt report(s) document.
cusnilabln tho MSI with tha cimnact of tho| araatad by tho MO uith innute feom Shousine nlan
REC-121-157 |RCS-368- Customer Satisfaction Improvement Plan | All Recurring - Cust Sat | Three (3) months after the results of the |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/14
140 Customer Satisfaction Surveys are - MS Word and/or Excel and/or Powerpomt report(s) document.
cusnilabln tho MSI with tho cimnart of tha| aenotad by tha Mct inru e fonm Shousine nlan
REC-121-158 |RCS-369- Customer Satisfaction Improvement Plan | All Recurring - Cust Sat | Three (3) months after the results of the |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/15
141 Customer Satisfaction Surveys are - MS Word and/or Excel and/or Powerpomt report(s) document.
cusnilabln tho MSI with tha cimnact of tho| araatad by tho MO uith innute feom Shousine nlan
REC-121-159 |RCS-370- Customer Satisfaction Improvement Plan | All Recurring - Cust Sat | Three (3) months after the results of the |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/16
142 Customer Satisfaction Surveys are - MS Word and/or Excel and/or Powerpomt report(s) document.
cusnilabln tho MSI with tha cimnart of tho| araatad by tho MO uith innute feom Shousine nlan
REC-121-160 |RCS-371- Customer Satisfaction Improvement Plan | All Recurring - Cust Sat | Three (3) months after the results of the |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/17
143 Customer Satisfaction Surveys are - MS Word and/or Excel and/or Powerpomt report(s) document.
cusnilabln tho MSI with tha cimnart of tho| aeaotad by tha Mct inru e fonm Shouine nlan
REC-121-161 |RCS-371- Customer Satisfaction Improvement Plan | All Recurring - Cust Sat | Three (3) months after the results of the |Deliver to DIR: Review and provide input MSI will own the none none Yes 06/15/18
144 Customer Satisfaction Surveys are - MS Word and/or Excel and/or Powerpomt report(s) document.
cunilabln tho MG with tha cimnact of tho| araatad by tho MO uith innute feom shouine nlan
REC-122-157 | DRP-369- Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan |Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/12
140 Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aewsolon o nervdiddn o MC wwith innute feom ACS dotailing tha dicoctar
REC-122-158 | DRP-369.13- | Disaster Recovery Test Plan and Schedule |[All Recurring - DR Plan |Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/13
150 Commencement Dale the MSI shall document.

Aevnlon and oreiids

- MS Word and/or Excel document(s) created by the
b dicnctar

AACI wniith inmuste fram AQS datniling +




REC-122-159 [ DRP-369.14- | Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan | Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/14
151 Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aovalnn and neavide MS with innute fenm ACS datailine tha dicactar
REC-122-160 | DRP-369.15- | Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan [Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/15
152 Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aovnalnn and neavide M with innute fenm ACS datailing tha dicactar
REC-122-161 [ DRP-369.16- | Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan [Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/16
153 Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aovalnn and neavide MS with innute fenm ACS datailing tha dicactar
REC-122-162 [ DRP-369.17- | Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan [Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/17
154 Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aovalnn and neavide o M with innute fram ACS dotailine tha dieactar
REC-122-163 |n/a Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan |Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/18
Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aovalnn and neavide o MS with innute fram ACS dotailine tha dieactar
REC-122-164 |n/a Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan |Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/19
Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
Aovalnn and neavide o MS with innute fram ACS dotailine tha dieactar
REC-122-165 |n/a Disaster Recovery Test Plan and Schedule |All Recurring - DR Plan |Within three (3) months after the Deliver to DIR: Review and provide input MSI will own the none none Yes 10/01/20
Commencement Date, the MSI shall - MS Word and/or Excel document(s) created by the document.
olnn and neavide M with innute fram ACS dotailine tha dieactar
REC-123-165 | RSP-371-141| Security Patch Compliance Report Al Recurring - Security Not later than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/12
Patch Commencement and by October 15‘ 1) An MS Word/Excel report demonstrating Security feedback
2. |Dotoh The ronaet will inalida:
REC-123-166 |RSP-371.13- | Security Patch Compliance Report Al Recurring - Security Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/13
144 Patch Commencement and by October 15‘ 1) An MS Word/Excel report demonstrating Security feedback
2. |Dotoh Tha ronart will inalida:
REC-123-167 |RSP-371.14- | Security Patch Compliance Report Al Recurring - Security Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/14
145 Patch Commencement and by October 15‘ 1) An MS Word/Excel report demonstrating Security feedback
2. |Dotoh Tho ronart will inalida:
REC-123-168 |RSP-371.15- | Security Patch Compliance Report Al Recurring - Security Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/15
146 Patch Commencement and by October 15‘ 1) An MS Word/ExceI report demonstratrng Security feedback
I FEYR Tha ronaet will inslida
REC-123-169 |RSP-371.16- | Security Patch Compliance Report Al Recurring - Security |Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/16
147 Patch Commencement and by October 15‘ 1) An MS Word/ExceI report demonstratmg Security feedback
o |Doaren The ronaet will inalida
REC-123-170 |RSP-371.17- | Security Patch Compliance Report Al Recurring - Security |Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/17
148 Patch Commencement and by October 15‘ 1) An MS Word/ExceI report demonstratmg Security feedback
o |Doaren Tha ronaet will inalida
REC-123-171 |n/a Security Patch Compliance Report Al Recurring - Security |Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/18
Patch Commencement and by October 15‘ 1) An MS Word/ExceI report demonstratmg Security feedback
o |Doaren Tha ronaet will inalidae
REC-123-172 |n/a Security Patch Compliance Report Al Recurring - Security |Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/19
Patch Commencement and by October 15‘ 1) An MS Word/ExceI report demonstratmg Security feedback
o |Doten Tha ronaet will inalida
REC-123-173 |n/a Security Patch Compliance Report Al Recurring - Security |Not Iater than three (3) months after Deliver to DIR: Review and provide input Review and provide none none Yes 10/01/20
Patch Commencement and by October 15‘ 1) An MS Word/ExceI report demonstrating Security feedback
Doteh Tho ronaet will inaluda
REC-XXX- TRP-329-109| Annual Transformation Plan 2016 Al Recurring - Annual Transformatron Plan as defmed « Summary of performance vs. preceding year Review and provide input MSI will own the none none Yes 05/01/16
121A Transformation Plan  |in Attachment 3-C. Transformation Plan document.
N lon eaflaste inmude and frcannct
REC-XXX- TRP-330-110(Annual Transformation Plan 2017 Al Recurring - Annual Transformation Plan as defined |+ Summary of performance vs. preceding year Review and provide input MSI will own the none none Yes 05/01/17
121B Transformation Plan [in Attachment 3-C. Transformation Plan document.
Mo o enfincte innude and farnnnct
REC-XXX- TRP-331-111|Annual Transformation Plan 2018 Al Recurring - Annual Transformation Plan as defined |+ Summary of performance vs. preceding year Review and provide input MSI will own the none none Yes 05/01/18
121C Transformation Plan |in Attachment 3-C. Transformation Plan document.
N o enfincte innude and farnnnct
REC-XXX- n/a Annual Transformation Plan 2019 Al Recurring - Annual Transformation Plan as defined |+ Summary of performance vs. preceding year Review and provide input MSI will own the none none Yes 05/01/19
121D Transformation Plan |in Attachment 3-C. Transformation Plan document.
N o enfincte innude and farnnnct
REC-XXX- n/a Annual Transformation Plan 2020 Al Recurring - Annual Transformation Plan as defined |+ Summary of performance vs. preceding year Review and provide input MSI will own the none none Yes 05/01/20
121E Transformation Plan |in Attachment 3-C. Transformation Plan document.
N o enfincte innute and farnnnct
STD-101-101 |STD-313-xx2 | Provide SDC Stabilization and Data Center Data Center Provide DIR, ASU with detailed Deliver to DIR: Review and approval of the deliverable [none none Schedule Yes 05/01/12
Consolidation Construction Plans to DIR implementation p\ans and schedu\es for Pro]ect Plan including: Malntenance Wlndows as requlred to Rlsk
ond ACII frr Dovicu: @ Anneoual sennths nlannn. f faniling and o tinnort
STD-102-102 | STD-314- Complete Cooling, Generator and Fire Data Center Data Center Complete |nsta\|atron and testlng of SDC Dellver to DIR: Review and approval of the Coordinate none Schedule Yes 09/01/13
XX3 Detection System Improvements at the Stabilization Phase improvements at the |- Completed Operational readiness checklist Maintenance Windows as required to windows as requlred to Risk
< SOA inaluding tho neninat tn Danact licting shanan racunst stinnot Conling and Cirn cumnoct Cool it
STD-111-111 | STD-315-xx4 | Data Center ADC Generator Data Center Data Center Install generator at the ADC Deliver to DIR: Review and approval of the deli Coordinate none none Yes 07/01/14
Implementation Complete - Completed Operational readiness checklist including Malntenance Windows as requlred to windows as required to
fnilovine tnct neulte tinnot O cumnont
STD-112-112 |n/a Data Center Stabilization Finish Data Center Data Center Al stabilization milestones complete and |Deliver to DIR: Acceptance fhat all stablllzatlon tasks none none none 07/01/14
accepted Copies of acceptance artifacts for all data center have completed
STM-013-013 |n/a Upgrade Mainframe Processor 1 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with client to ensure| Agreement to none Yes 04/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders they are ready to test allow MF
fodaon saineelt Droviice Drnnacn anmm tobho
STM-014-014 |n/a Upgrade Mainframe Processor 2 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with cllent to ensure[none none Yes 04/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders they are ready to test
fodaon saineelt Droviice Drnnacn anmm
STM-015-015 |n/a Upgrade Mainframe Processor 3 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with cllent to ensure[none none Yes 04/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders they are ready to test
fodaon saineelt Droviice Drnnacn anmm
STM-016-016 |n/a Upgrade Mainframe Processor 4 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with cllent to ensure[none none Yes 05/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders they are ready to test
fodaon saineelt Droviice Drnnacn anmm
STM-017-017 |n/a Upgrade Mainframe Processor 5 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with cllent to ensure[none none Yes 05/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders they are ready to test
fodaon saineelt Droviice Drnnacn anmm
STM-018-018 |n/a Upgrade Mainframe Processor 6 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with cllent to ensure[none none Yes 05/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders [they are ready to test
fodaon saineel) Drnviice Drnnacn anmm
STM-019-019 |n/a Upgrade Mainframe Processor 7 Finish Mainframe Mainframe Order & receive Equipment Deliver to DIR: Test Work with cllent to ensure[none none Yes 05/01/13
Perform system assurance check list - Completed Operational Readiness Checklist (excel or |Provide communications to stakeholders | they are ready to test
fodaon saiech) Drovide Drrnosn mnmmminat
STM-020-020 [ CON-298- Upgrade Mainframe Processors Finish All 7 p have been upgraded Deliver to DIR: Provide Acceptance none none none Yes 07/01/13
068 and old equipment removed. - Documentation reflecting disposition of the

£ chewa thens avn o Innnar in dots cnntor




STN-035-035 [NET-214-082 | Documenting the networks Finish Network Network Perform Physical Assessment Deliver to DIR: review documentation and provide none Incumbent to none 08/01/12
perform in-depth analysis - Document(s) including topology maps for ADC, SDC, |feedback. provide current
Lindata dao \lintare dotailing the crrant natwne, dnes
STN-036-036 | NET-221-084 Consolidated Data Center Network Network Network Utlllzmg knowledge created in the Deliver to DIR: Review Consolidated Data Center Review plan with none none Yes Yes 05/01/12
Improvement Plan Finish documenting mllestone create the An MS Word document accompanied by an MS Project | Network Improvement Plan and provide |agencies
notwnrs roviews with | cnhadula that tha cuwrant and lana tarm
STN-036-037 [n/a SDC Legacy Servers Risk Assessment Network Network Assess servers hooked lo the SDC Deliver to DIR: Review risk assessment 11/01/12
Legacy LAN to |dennfy those at risk of |- List of servers hooked to SDC Legacy LAN with DIR and DIR
cida nn OO 1| annnut AN | idantifi riel laval fnr aach canser of b rn o
STN-036-038 [n/a SDC Legacy LAN Plan Network Network Create plan for co\lapslng the SDC Deliver to DIR: 03/01/13
legacy LAN into the newer Access and - An MS Word document that addresses the steps for
Nictrihution Iavar nf the GNA | anam | AN and
STN-036-039 |NET-CC1- Network Implementation Rolling Migration [ Network Network Create slrategy for migrating servers Deliver to DIR: Review and provide feedback on Interface with DIR and none 02/01/13
009 Strategy to move Servers from Old LAN to from old network to new network for in - Identification of migration approaches for agencies migration strategy DIR Cuslomers Io gain
Mot AN ADC and ene and tnae of canare hinsin tn Moh
STN-036-040 |NET-CC1- Network Implementation Rolling Migration [ Network Network The second phase, a network Deliver to DIR: Review and provide feedback on Interface wnh DIR and none Some Yes Yes 04/01/13
010 Plan Phase | to move Servers from Old implementation rolling m\gration plan will |- Identification of m\gralion approaches migration approaches, list of servers for |DIR Customers to gain servers may
1AM tn NEW Nohanrls ha Aolivarad tn DID an ar nrine tn Aneil 1| Gonsare crnunad b aanh conre tn he mavad in Mot ot ha ahia
STN-036-041 |NET-CC1- Consolidated Data Center New LAN Network Network New LAN Infrastructure \ns(a\led and New Network stood up and operational in the ADC and [none none none none Yes Yes 01/01/13
011 Infrastructure Complete in ADC and SDC ready for use in ADC and SDC SDC
STN-036-042 |NET-CC1- Implementation of Short Term Network Network Implementation of Short Term Deliver to DIR: none none none none Yes 01/01/13
012 Improvements on Current Network at the Improvements on Currenl Network at the |- Approved change requests for each short term
ADC nor the Mahun Dlan in tho Motwnr, Dlan
STN-036-043 |NET-CC1- Implementation of Short Term Network Network Implementation of Shor( Term Deliver to DIR: none none none none Yes 01/01/13
013 Improvements on Current Network at the Improvements on Currenl Network at the |- Approved change requests for each short term
ene SO nar the Mot Dlan in the Motwnr, Dlan
STN-036-044 |NET-CC1- Implementation of Improvements on Network Network Implementation of Shor( Term Deliver to DIR: none none none none Yes 05/01/13
014 Current Network at the Winters Datacenter. Improvements on Current Network at the |- Approved change requests for each short term
lintare O tho Nohwnrs in the Motwnr, Dlan
STN-036-045 |NET-CC1- Implementation of Short Term Network Network Implementation of Shor( Term Deliver to DIR: none none none none Yes 07/01/13
015 Improvemenls on Current Network for the Improvements on Current Network for - Appmved change requests for each short term
" 1 annsut AN tho SN | anami | AN nar the Mahwnrl in tho Nohwnr, Dlan
STN-036-046 |NET-CC1- Plan for Short Term Improvements on Network Network Plans for what will be implemented in Dellver to DIR: None None None 09/01/12
016 Current Networks (ASC, SDC, and Winters) Short Term Improvements at the DCS - Enhance project plans with implementation
and arnee neninnt
STN-040-040 |NET-223- Network Stabilization Finish Network Network The third phase will be the - completion  |Deliver to DIR: Acceptance of Completion none none none Yes Yes 07/01/13
085B of all Network \mprovemenl tasks as - Report showing completed change requests in
Aofinad in nho. Thoeo tacke inslidn |Domady
STS-059- n/a Server Initial Seed Equipment Ordered Server Server Create Procurement Plan based on due |Deliver to DIR: Review and provide input on none Allow equipment [none 06/01/12
059B diligence information Word or Excel document showing the list of items to be | Procurement plan to be received at
Ardar and rancin cond nuirchacad and the datae rancived atn nontar
STS-060-060 |n/a Server Initial Seed Equipment Installed Server Server "Install seed hardware (storage, backup, |Deliver to DIR: none none Grant access to  |Incumbent Yes 08/01/12
servers)" - |mplememed Change Records demonstrating data center and |does not
Ponfinien shannn ae ramirad b the allcwas noue Al e b
STS-062-062 | STA-081-013 | Server Backup Infrastructure Server Server Create Detail Plan for server backup Deliver to DIR Remote sites to backup servers at their [none Access to Incumbent 10/01/12
Implementation Complete solution - Test plan results showing infrastructure installed sites prior to implementation of new datacenter and  |does not
Ardar haskin aoinmaont fn roeuilte of nilad in winrd v avaol fnrmat hoanbun enlitinn far thoir citn nohanrle tn inetall| allou e tn
STS-063-063 |STA-087-014 | Server Backup and Recovery Infrastructure |Server Server Core NetBackup mfrastructure up and Deliver to DIR: Provide business requirements for Yes 11/01/13
in CDCs Finish running in CDC - Report showing NetBackup infrastructure installed backup and recovery rules and
hat alen maot the caniar
STS-063- STA-087- Server Backup and Recovery for the LDC  [Server Server Infrastructure equipment onsite for LDC |Deliver to DIR: Yes 01/01/14
063a 0l4a and Remote Infrastructure (Austin Data and Remote Sites (Phase 1) -Confirmation that necessary mVraslruclure equipment
ontar and Gan Anaoln Data Cantar Dhacn nandnd far initial Anane i i oneitn far
STS-063- STA-087- Server Backup and Recovery for the LDC  [Server Server Infrastructure equipment onsite for LDC | Deliver to DIR: Yes 03/01/14
063b 014b and Remote Infrastructure (Wlnters -Phase and Remote Sites (Phase 2) BUR SMM |-Confirmation that necessary mfrastructure equipment
2\ 01D SAM dnn nandad far initial Ananc i i ancitn tar
STS-063- n/a Backup & Recovery Agency M\grallons for |Server Server Servers backed-up as \den(med inplan. [Deliver to DIR: Yes 08/31/14
063c LDC/Remote servers to new BUR solution Wave 1 = 4/1/14 — 8/31/14: As - Report showing wave 1 of the servers are backed up
ANronn 1) Aociimantad in OTC NG NEDK (Canine | ne nlannad
STS-063- n/a Backup & Recovery Agency Migrations for [ Server Server Servers backed-up as identified in plan. |Deliver to DIR: Yes 12/31/14
063d LDC/Remote servers to new BUR solution Wave 2 = 9/1/14 — 12/31/14: As - Report showing wave 2 of the servers are backed up
AMrovn 2 Aocimantad in OTC NG NEDK (Canine | ne nlannad
STS-064-064 |PRB-154-027|Server Problem Management Detailed Server Backlog Create Plan to Closeout Problems that  [Deliver to DIR: Prioritization of problem and incident Prioritization and Incumbent to none 09/15/12
Implementation Plan Complete exists at Commencemenl - A MS Word Document or Excel spreadsheet showing |backlog Rationalization of provide the
Idantifis hanblan of O, izod lict of Dol sursant hanblon of
STS-065-065 | PRB-158-028| Server Problem Management Finish Server Backlog Complete the back\og of Problems that Dellver to DIR: Testing as required by a specific Interaction with agencies |none none Yes 07/01/13
exists at Commencement. - Excel report providing list of problems addressed and |problem or incident
inn fnr noch  ovenl farmat
STS-066-066 |REQ-108- Server Service Request Detailed Server Backlog Create Plan to closeout the backlog of Deliver to DIR: Review backlog and verify Prioritization and Incumbent to none 09/15/12
017 Implementation Plan Complete service requests that exists at - A MS Word Document or Excel spreadsheet showing |Prioritize backlog Rationalization of Service |provide the
. inod lict of cnndnn ramunete Dnsicuas i inn echadiin and | Bacuincse sursant hanblon of
STS-067-067 |REQ-112- Server Service Request Finish Server Backlog Complete implementation of the Plan to Dellver to DIR: Work with agencies to ensure Testing is |Work with agencies to none none 09/15/13
018 closeout the backlog of service requests |- Excel report providing a list of all pre-commencement |completed as required by a specific ensure Testing is
thot avicte ot sondnn enewinste and the sasolution far anch somdan eneninst s enewivnd b
STS-069-069 |RFS-138-022|Server Request for a Solution (RFS) Finish [Server Backlog Resources WI|| be available to work either [ Deliver to DIR: none none Yes 07/01/13
backlog solution requests that exist as of |- Report showing how many pool hours were available
Yhi 1 D019 nr nows enltinn saanoste 2 numbior of hewire sharmnd aach manth
STS-070- DRP-410- Updated DR Plans - TRGS Phase | Server Server Update the TRGs for remaining DO and | Deliver to DIR: Review and provide feedback Review and provide none none 07/01/13
070A 141a Complete D1 servers that have not previously been |- Report confirming all DO and D1 TRGs have been feedback
incliidad in D tocte sindatad with link tn actiial TDAE lnnatad an tha Dastal
STS-070- DRP-410- Updated DR Plans - TRGs Phase Il Server Server Update the TRGs for all remaining Deliver to DIR: Review and provide feedback Review and provide none none 07/01/14
070B 141b Complete applications - Report confirming all TRGs have been updated with feedback
linl, tn actiinl TDOe Innatnd an the Dartal _Cunnl
STS-071-071 |n/a Runbook Design Server Server Provide the template for the Runbooks  [Design and Table of Content for Server Runbooks Review and provide feedback Review and provide none none 04/01/12
with an example of Runbooks. approved by DIR feedback
STS-072-072 |n/a Server Platinum and Gold Runbooks Server Server Update the Runbooks for platinum and  |Deliver to DIR: Review and provide feedback Review and provide none none 03/01/13
updated gold servers - Report confirming platinum and gold server runbooks feedback
simatad new oot sunhanl; dosicn
STS-072- n/a Server Silver Runbooks updated Server Server Update the Runbooks for Silver Servers |Deliver to DIR: Review and provide feedback Review and provide none none 11/01/13
072b - Report confirming all silver server runbooks updated feedback
e currant snbanl decinn
STS-072- STA-305-074 | All Server Runbooks updated Server Server Update all Server Runbooks Deliver to DIR: Review and provide feedback Review and provide none none 07/01/14
072c - Report confirming all server runbooks updated per feedback
eerennt evnbonls deeinn
STS-073-073 | STA-302-071 | Server Triage Initial Plan Complete Server Server Identify servers to be Triaged based Deliver to DIR: Provide list of servers to Triage Prioritization of Servers to|Provide input on |none 08/01/12

hardware and or software problems

conunee tn ho Trinnad

- Prioritized list of approximately 600 Servers needing

Trinoa  Cucal

Prioritize list of servers

Dovsicuss nlon and neovidn

be Triaged.

AAlrl swith annnine far

list of servers

noading Trinan




STS-073- STA-302- Server Triage Quarter 2 Plan Complete Server Server Update plan to complete Triage Deliver to DIR: Provide list of servers to Triage Prioritization of Servers to|Provide input on |none 11/01/12
073b 071a Review plan with account, MSI and the |- Prioritized list of approximately 600 Servers needing |Prioritize list of servers be Triaged. list of servers
N Trinna Cunal Davicus nlan and nravida faadhack Mol with anansice frr | noading Triana
STS-073- STA-302- Server Triage Quarter 3 Plan Complete Server Server Update plan to complete Triage Deliver to DIR: Provide list of servers to Triage Prioritization of Servers to|Provide input on |none 02/01/13
073c 071b Review plan with account, MSI and the |- Prioritized list of approximately 600 Servers needing |Prioritize list of servers be Triaged. list of servers
N Trinna Cunal Davicus nlan and nrauida faadhack Mol with anansioe frr | naading Triana

STS-073- STA-302- Server Triage Quarter 4 Plan Complete Server Server Update plan to complete Triage Deliver to DIR: Provide list of servers to Triage Prioritization of Servers to|Provide input on |none 05/01/13
073d 071c Review plan with account, MSI and the |- Prioritized list of approximately 600 Servers needing |Prioritize list of servers be Triaged. list of servers

State Trinna Cunal Davicus nlan and nravida faadhack Mol with anansice frr | noading Triana
STS-074-074 [STA-303-072 [ Server Triage Hardware Finish Server Server Implement plan (procure, install, Deliver to DIR: Provide testing as needed Work with agencies to none none Yes 08/01/13

configure, move workload, test, go live, |- Report showing list of approximately 600 Servers on ensure Testing is

aly Trinna lietin O \with Evhihit 20 ac racuirad
STS-075-075 |STA-312- Server N/N-1 Currency Plan Server Server Plan to bring Server Software up to N/N- |Deliver to DIR: Provide list of servers none none 09/01/12
XX1 1 currency showing approach for each - Report showing list of servers and approach for Review plan and provide feedback

canor hvinning anch tn AN 1
STS-076-076 |STA-307-076 | E-mail Upgrade Plan Server Server Develop plan to migrate current e-mail to | Deliver to DIR: Review plan and provide feedback Communicate with none none 10/01/12

new solution. - PGP defining requirements, scope, approach for Communicate to end users Agencies to prioritize

nt wwith tinowadae and idansif,

STS-077-077 |n/a Server Stabilization Finish Server Server Al stabilization milestones complete and |Deliver to DIR: Acceptance that all stabilization tasks none none none 08/01/14

accepted - Acceptance documents from each of the stabilization |have completed
STS-XXX- n/a Seed Equipment Design Server Server Identify Seed Equipment needed based |Deliver to DIR: Review Design and provide feedback Coordinate input from none none 06/01/12
059A on demand forecast and capacity plan - Provide design document to DIR for approval which DIR and DIR Customers

for tarnotad enhinn innludae
STS-XXX- STA-299-068 | Develop Server Build Charter Server Server Charter to describe the objective for each |Deliver to DIR: 06/01/12
059C type of build - physical or virtual - The charter contains the design objective for each

nno of huild

STS-XXX- STA-300-069 | Server Build Process Improvements Server Server Develops set of processes for server Deliver to DIR: 08/01/12
059D Complete builds that are implemented and able to |- documented for Measurable, repeatable server build

achioua tha tarnat fr tha

nracace in swiith the dofinad in the




Deliver to DIR:

- Report showing wave 3
of the servers are backed
up as planned.

- Report of backup
results

-Confirmation that
database backups are
occurring and correctly
reporting status through
Bocada or its
replacement tool.

- List of LDC clients for
which backups are not
migrated to Avamar and
the current Backup
Product used for that
client

-Final list of servers
backup via the BUR
LDC/Remote Solution
-Updated Architecture
diagram for BUR LDC
solutions



