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Service Provider Facilities

Company Name Site Name Address City State Key Functions Provided at Site Service Effective Date at Site

Capgemini Capgemini Dallas (Las Colinas Office)
201 E. John Carpenter Freeway, Suite 700; Irving, TX 
75062

Irving TX
Governance and Management Oversight, 
Service Integration

1/1/2012

State of Texas Austin Data Center 9500 Metric Boulevard Austin TX
Governance, Onsite Coordination, Service 
Integration

1/1/2012

Capgemini and 
Burnett Staffing 
Specialists

Palestine 200 Vista Ridge; Palestine, Texas 75801 Palestine TX Service Desk, Incident Management 1/1/2012

Dream Catchers, Inc. Dream Catchers 7107 Shadow Run;  San Antonio, TX 78250 San Antonio TX Training and Education 1/1/2012

Bravo Technical 
Resources, Inc.

BravoTECH 4835 LBJ Freeway, Suite 1000; Dallas, TX 75244 Dallas TX Staffing and Recruiting 1/1/2012

Capgemini Capgemini - Austin Office 400 W 15th St (planned) Austin TX
Governance, Onsite Coordination, Service 
Integration

1/1/2012

Capgemini Capgemini - Arizona
4675 E. Cotton Center, Suite 167, Bldg. #2, Phoenix, AZ 
85040

Arizona AZ
Hosting site for Service Flow reporting and 
chargeback tools

1/1/2012

Capgemini Capgemini - Marlborough 45 Bartlett Street, Marlborough  01752 Marlborough MA
DR Site for Service Flow reporting and 
chargeback tools

1/1/2012

BMC BMC - Scottsdale 7499 E. Paradise Lane # 108 Scottsdale AZ Hosting or DR site for ITSM 1/1/2012
BMC BMC - Plano 2300 W Plano Pkwy Plano TX Hosting or DR site for ITSM 1/1/2012

CA Technologies  CA Technologies
10 Exchange Place 
Jersey City, NJ 07302 

Jersey City NJ Hosting or DR site for Clarity 1/1/2012

CA Technologies CA Technologies
150 South 1st Street 
San Jose, CA 95113 San Jose CA Hosting or DR site for Clarity 1/1/2012
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